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COAOEPXAHWNE

BeeneHue

MepeyeHb OpraHU3aLmin counanbHOM ciepbl, B OTHOLLEHUN KOTOPbIX
NpoBOAMNUCE CO0P M 0606LLEHE NHPOPMALMKN O KayeCcTBe YCNOBUIA
OCYLLLeCTB/IEHMSA 06pa30BaTe/IbHON AeATeNbHOCTH
HopmaTnBHO-NpaBoBoe 0becrneyeHne OLEHKN KavyecTBa YCNOBUIA OCy-
LeCTBNEeHNs 06pa3oBaTe/lbHOM AeaTeIbHOCTM 06pa3oBaTe/lbHbIX Opra-
HU3aLNiA

Pe3ynbTaTbl 0606LLEHNS UHGOPMaLMK, pa3MELLLEHHON Ha oduuunanb-
HOM calTe 06pa3oBaTe/lbHOM OpraHu3auum U/nn NHPOPMaLMOHHbIX
CTeH[ax B NOMeLLEHNAX YKa3aHHOW opraHu3auunm

PesynbTaTbl YA0BNETBOPEHHOCTM rpaXjaH Ka4yeCTBOM YC/IOBUIA OKa3a-
HWS ycnyr

3HayeHMs N0 KaX4OMY NoKasaTe/nto, XapakTepusyroLlemy obLime Kpu-
TEepUM OLEHKM Ka4yecTBa YC/IOBUIA OCYLLEeCTBNEHNS 06pa3oBaTe/lbHOM
[eATeNbHOCTY

OCHOBHble HefloCTaTKu B paboTe 06pa3oBaTe/lbHOW OpraHM3aunn, Bbl-
SIBNIeHHbIe B X04e cbopa 1 06006LLeHNS NHOPMaLIMK O KayecTBe YCo-
BUIA OKazaHusi ycnyr

BbIBOAbI 1 NPeaoXeHUs N0 COBEPLLUEHCTBOBAHUIO AeATe/IbHOCTM 06pa-
30BaTe/IbHON opraHM3almm

[MpunoxeHns

KonuyectBeHHble pe3ynbTaTbl HE3aBUCUMON OLEHKN KayecTBa OKasa-
HUS ycnyr o6pa3oBaTe/ibHbIMIU OpraHn3aLmsaMm

MokasaTenun, Xapaktepusytowme obLine KpUTEPUM OLEHKM KayecTsa
YC/I0BMIA OCYLLECTBNEHMSA 06pa3oBaTe/IbHON [eATeNbHOCTN OpraHu3a-
LUMAMK, OCYLLECTBAAOWMMMN 06pa3oBaTe/lbHY0 AesaTe/IbHOCTb MO0 OC-
HOBHbIM 06LLle06pa3oBaTe/IbHbIM NporpaMmam, 06pa3oBaTesibHbIM MpPo-
rpamMMam cpegHero npogeccuoHanbHOro 06pasoBaHmnsi, OCHOBHbLIM MPO-
rpammam npoeccnoHasibHOro 0byyeHns, 4ONONHUTENbHbIM 06LLe006-
pasoBaTe/ibHbIM MporpamMmmam

KpuTtepun, nokasatenn v no3vumMn, No KOTOPbIM BbIMOMHAKT OLEHKY
aKCnepTbl

AHKeTa 419 PECNOHAEHTOB

cnonb3yemble COKpaLLeHuns

CTp.
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24

24
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31
35



1. BBEAEHWE

He3aBucrMas oLeHKa KauecTBa YCNOBUIA OCYLLLECTB/IEHNS 06pa3oBaTe/IbHON fes-
TenbHocTK (manee - HOK YO O/f]) opraHusauuii, ocywecTBAsSOWMX 06pa3oBaTesb-
HYH AesaTeNbHOCTb (Aanee - obpasoBaTenibHas AeATENbHOCTb OpraHun3aLnia), BbINos-
HAETCA B LeNsX NpefocTaBNeHns y4aCTHUKaM OTHOLLEHUI B chepe 06pa3oBaHUS NH-
(hopmauumn 06 ypoBHe opraHmsauuy paboTbl No peanmsauny 06pa3oBaTesibHbIX Mpo-
rpamMmM Ha OCHOBe 06LLeA0CTYNHON MH(opMaLN.

Ob6pasoBartefibHbIM OpraHu3auMaM BaXXHO UMETb aKTyaslbHYyH0 WH(OpMauuio o
KayecTBe YC/I0BMIN OCYLLLeCTB/IEHNSI 06pa3oBaTe/lbHOM AeATe/IbHOCTU A/18 TOro, YToObI
CBOEBPEMEHHO BHECTU KOPPEKTMPOBKM B 06pa3oBaTesibHble MPOrpamMmbl U YCNOBUS,
HeobXoAMMble A4/1F X peasim3aunu.

HacTtoswmin aHanuTtuyecknii otyet npeactasneH AHOO AMNO Akagemuein obpa-
30BaHNS B3POC/bIX «AnbTepHaTMBa», KOTOpas ocyllecTBuIa c6op, 0606LLeHNe 1 aHa-
N3 MHOPMaLMN O Ka4ecTBe YC/I0BUIA OCYLLECTBNEHUS 06pa3oBaTe/lbHON AeATeNbHO-
CTU MYHMUMNANLHOTO 06LWe06pa3oBaTe/lbHOro G6HOMKETHOro yupexaeHusa "CpefHsas
06LLeobpa3oBaTesibHas WKosa n. TpyaoBon™.

OueHKa KayecTBa YyCNOBUI OCYyLeCTBNeHUA 06pa3oBaTeNbHON LeATeNbHo-
CTW NPOM3BOAMNNACH MO CNeAYIOLUM KPUTEPUAM:

Kputepuin 1. OTKpbITOCTb U AOCTYNMHOCTb MH(OpMaLuMy 06 opraHusaumm, ocy-
LLeCTBAKOLWen 06pa3oBaTelbHYH0 AeATeIbHOCTb;

Kputepuin 2. KOMpOpTHOCTb YCNOBUIA, B KOTOPbLIX OCYLLECTBASAETCA 06pa3oBa-
Te/lbHas AeATeNIbHOCTb;

Kputepuin 3. JocTynHOCTb 06pa3oBaTe/ibHON AeATeNIbHOCTU AN UHBA/IMAOB;

Kputepnin 4. ,o6poxkenaTenbHOCTb, BEX/IMBOCTL pa6OTHMKOB OpraHu3aumu;

Kputepnini 5. Y10BNeTBOPEHHOCTb YCI0BUAMU BefeHUA 06pa3oBaTe/ibHON fes-
TENbHOCTN.

O6bekT HOK YO O[] - myHuumnanbHoe o6uieobpa3oBaTe/ibHOe OHOIKETHOE
yupexaeHue "CpefHss o6LieobpasoBaTenibHas WwKona n. Tpyaoson'.

Llenb HOK YO O[] - nony4yeHne aKTya/lbHON AOCTOBEPHON MH(OpMaLUKN ANs
MPUHATMS 1 peann3aLnm CBOEBPEMEHHbIX YNPaB/IEHYECKUX PeLLEHWNIA, HanpaB/eHHbIX
Ha NOBbILLUEHME KayecTBa YC/I0BUIA OCYLLEeCTB/IEHNA 06pa3oBaTe/lbHOW AeaTenbHOCTH
MYHULMNaNbHOrO 06L,e06pa3oBaTeNbHOro 6HAXKETHOrO yupexaeHusa "CpefHsas 06-
LeobpasoBartenbHas WkKona n. TpyaoBon”.

3agaun HOK YO O/l:
1. PaspaboTaTb METOAUKY U MHCTPYMEHTapMiA AN HE3aBMCMMOM OLEHKMN Kaude-
CTBa YC/OBUI OCYyLLECTBNEHNS1 06pa3oBaTe/IbHOM AeATeNIbHOCTU MYHULMMNANLHOIO 06-

LLeobpa3oBaTeibHOro GMKETHOro yupexaeHus "CpefHsas obuieobpa3oBaTe/ibHas
wkona n. TpyaoBon'™.

2. OcyuwecTBuTb C60p 1 0606LLEHME [aHHbIX O Ka4ecTBe YC/I0BUIA OCYLLECTBIe-
HMS 06pa3oBaTe/IbHOM AeATeNIbHOCTM MYHULMNAbLHOro 06Leo6pa3oBaTelbHOro 610-

XKETHOro yupexaeHuns "CpeaHsas obweobpasoBatenibHas WwKona n. TpyaoBon™.
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3. BbINO/HUTL aHa/IM3 1 OUEHKY (DaKTUUYeCKUX 3HaYeHWNA KpUTepUeB 1 nokasare-
Neid, OTpaxXatoLLMX KayecTBO YCNOBUIN OCYLLECTBNEHNS 06pa3oBaTe/lbHON AesTeNbHO-
CTU MYHUUMNAaNLHOro 06ueobpasoBaTelbHOr0 GHOAKETHOIo yupexaeHusa "CpefHss
o6LLeobpa3oBaTenibHas WwKoia n. TpyaoBon™.

4. ChopmynupoBaTb MpeLnoXKeHUsa MO MOBbILWEHUIO KayecTBa YCMOBMIA OCy-
LLLeCTB/IEHNA 06pa3oBaTe/IbHON AeATeNIbHOCTU MYHULMNANbHOro 06LLeobpasoBaTe/ib-
HOro GHOPKETHOro yupexaeHusa "CpefHss oblieobpasoBaTesibHas WwKona n. Tpymo-
BOW" .

dTanbl BbINONHEHNA PAbOT:

Atan 1 Pa3paboTka MeTOAMKN N UHCTPYMeHTapus cbopa n 0606LweHnsa nHgop-
Mauun 0 KayecTBe YC/I0BUIW OCYLLECTB/IEHMS 06pa3oBaTelbHOM AesTeNIbHOCTM MYHW-
LUMnasbHOro obueobpasosBaTe/ibHOro 6HOAKETHOIO yupexaeHuns "CpefHsas obLeob-
pasoBaTefibHas WKona n. Tpyzoson”.

A1an 2. C6op 1 0606LLeHME AaHHbIX O KA4eCTBE YC/I0BUIA OCYLLLECTB/IEHUS 06pa-
30BaTe/IbHOWN [eATe/IbHOCTU MyHULUMNaNbHOro 06Leo0bpa3oBaTe/lbHOr0 B KETHOIO
yupexaeHuns "CpefHaa obuieobpasoBaTesibHas WKona n. Tpysosoin”.

A1an 3. O6paboTKa 1 aHanM3 UHGopMaLuKn, NONYYEHHON B Xoae cbopa U 0606-
LLeHWA MH(opMaLmMy 0 Ka4YeCTBe YCN0BUIA OCYLLECTB/IEHMS 06pa30BaTelbHOM fesTe lb-
HOCTU MYHUUMNATBLHOrO 06LLe0bpa3oBaTe/IbHOr0 OHIKETHOrO yupexaeHus "Cpea-
HAS 06LLeobpa3oBaTe/ibHas WKoia n. TpyaoBon™.

BbibopoyHasa COBOKYNHOCTb UCCNefoBaHNA =4 NoTpebuTens obpasoBaTe/ibHbIX
ycnyr MyHuyunansHoro o6ueobpa3oBaTesisHOro O4XETHOrO yupexaeHus "Cpes-
HAs 06LLeo6pa3oBaTe/ibHas WKona n. TpyaoBon™.



Tabnunua 1.
MHgopmaumsa 06 o6cnegoBaHHbIX 06pasoBaTeNbHbIX OpraHmU3aLnsax

Ne MonHoe CokpalleHHoe COBOKYIMHOCTb Jonsa
n/n HavMeHOoBaHMe HanMeHOoBaHue nccnefoBaHUA  PecroH-
obpasoBaTenbHO obpasoBaTesibHOWA (ven.) [EeHTOB
. um gy ¢ OPraHusaug. . opraHusayum TeHe- Bbi6o- (B %)
A : ) - ) pasib-  poYHas
B e .. o Ee T Has
1  MyHuymnansHoe obueobpasoBa- MOBY COLL 9 4 44%
Te/lbHOe GHXKETHOE yUpexieHue n. TpyaoBol

"CpepaHsas obweobpasoBaTe/ibHas
LWKona n. TpyaoBoiA™

* CyMMa 06LLEeN YMCIEHHOCTY poauTenein n obyyatowmxea 14 net u ctapile. MNoka3sartesb B3AT
Ha 2023 rof (kaneHZapHblid rog, npeaLlecTsytowmii rogy nposegeHns HOK YO Of).

MeTo/bl UccnefoBaHus.

B kayecTBe OCHOBHbIX METOZOB MOMyYeHUs LOCTOBEPHbIX CBEAEHUI O AeAaTeNb-
HOCTK 06cneayeMblX 06pa3oBaTe/ibHbIX OpraHn3aunin BeICTYNNIN N3YYeHne MHADOop-
MauuMy Ha omumanbHbIX calTax UM UHGMOPMaUMOHHBIX CTeHAAX 06pa30BaTe/lbHbIX
opraHu3auui, a TakKe aHKETHbIN onpoc.

B npouecce nccnenoBaHusa 6biiv cobntogeHbl TpeboBaHMA HOPMAaTUBHOW NpaBo-
BOI 6a3bl K NpoLeaype OLEeHKN KayecTBa YC/I0BUIA OCYLLLECTBNEHNS 06pa30BaTe/IbHOWA
[eaTeNIbHOCTN 06C/1ef0BaHHBIMU OpraHN3aLusamMu.

Cpoku nposegenns HOK YO O/J: uccnegosaHue 66110 nNpoBefeHo ¢ 12 des-
pana 2024 r. no 31 mapTta 2024 .



2. MEPEYEHb OPFAHU3ALNA COUMANBHOW C®EPLI, B OTHO-
LWWHEHWW KOTOPbIX MPOBOANINCE CBOP N OBOBLWEHVNE NHPOP-
MALUWN O KAYECTBE YC/NOBN OCYLWECTB/IEHNA OBPA3OBA-

TENbHOW OEATE/IBHOCTW
Tabnuua 2.
MepeyeHb 06cnefoBaHHbIX 06pa3oBaTe/bHbIX OpraHu3auuin

MonHoe HaMMeHOBaHWE opraHu3aymm, CokpalLeHHoe
n/n OCYLLIECTBNAOLLEN 06pa3oBaTelbHYO AeATENbHOCTb HaMMeHOoBaHMe
- u opraHusaymm,
REEE T Cee T OCYLLLECTBASAIOLLEN
' ) - = e 06pasoBaTeNibHYHO
v St m Vil . mm e—— e T AeﬂTeﬂbHOCTb
1 MyHuuMnanbHoe 06LeobpasoBaTe/ibHOE BHOLKETHOE yupe- MOBY COLWU n. Tpygo-
XaeHve "CpeaHsas o6weobpasoBaTtesibHas Wwkona n. Tpyao- BOI
Bon"



3. HOPMATVNBHO-NMPABOBOE OBECIIEYHEHWE OLUEHKW KAYE-
CTBA YC/IOBUI OCYLWLECTB/IEH/SA OEPA30OBATE/IbHOW AEATENb-
HOCTIU

He3aBrcrMas oLeHKa Ka4yecTBa YC10BMIA OCYLLECTB/IEHNSA 06pa3oBaTe/ibHOW fes-
TENbHOCTU BbINO/IHEHA B COOTBETCTBUU C KPUTEPUAMWN W NOKasaTenaMun, npegycmoT-
peHHbIMK npoueaypoit HOK YO O[] opraHun3auuia, ocyLLecTBAAOLWMX 0bpa3oBaTesib-
HYl0 eATeNbHOCTb, B COOTBETCTBUN:

- ¢ ®3 071 29.12.2012 Ne 273-9d3 «O6 06pa3oBaHMmM B Poccuiickoin defepaunm»;

- cMocTtaHoBneHnem MpasuTtenbcTBa P® o1 31.05.2018 r. Ne 638 «O6 yTBEpXAe-
HuKM MNpasun c6opa n 0606LLeHNS MHOPMaLMK O KauyecTBe YC/OBUIA OKa3aHWsA ycnyr
opraHusaunamun B cgepe KynbTypbl, OXpaHbl 340pP0OBbsA, 00pasoBaHus, COLMaNbHOrO
06CNyXXnBaHMA N hefepanbHbIMU YUPeXAeHUAMU MeANKO-COLMaNbHON 3KCMEPTU3bI»;

- ¢ Mpukazom MuHUcTepcTBa TpyAa U coumnanbHoi 3awmuTel PO ot 30.10.2018 .
Ne 675H «O6 yTBEPXAEHUN METOANKMN BbIABMIEHUA N 0000LLEHNSA MHEHUS TPAXAAH O
KayecTBe YC/M0BWIN OKa3aHWA YCNyr opraHu3aunamu B cihepe Ky/bTypbl, OXpaHbl 340-
pOBbsA, 06pa3oBaHKs, COLMNANTLHOI0 06CNYXNBAHUA U (hefepanbHbIMU YUPEXAeHUAMN
Me[MKO-COLMa/bHON 3KCNepTU3bI»;

- ¢ Mpukazom MuHUCTEPCTBA TpyAda 1 coumanbHoi 3awmtel P® ot 31.05.2018 .
No 344H «O06 yTBepXXAeHMM eAMHOro Nnopsiaka pacyeTa rnokasaTenein, xapakTepusyto-
LMX 06LMe KPUTEPUUM OLEHKM KayecTBa YC/I0BUI OKasaHWs yCyr opraHu3auusMm B
chepe KynbTypbl, OXpaHbl 340pP0OBbA, 00pa30BaHUA, COLMANLHOrO 06CMY>XWUBaHWUA Y
(hefilepasibHbIMU YUPEXKAEHUAMUN MEAVNKO-COLMANbHON IKCNepTU3bI»;

- ¢ Mpukaszom MuHuctepcta npocselleHms PP ot 13.03.2019 r. Ne 114 «O6
YTBEPXAEHMUMN MoKasaTesien, XapakTepusyowmnx obLme KpUTepum OLEHKM KavecTsa
YCNOBUI OCYLLECTB/IEHNA 06pa3oBaTe/IbHON [eATeNIbHOCTU OpraHu3auusamun, ocy-
LLECTBNAIOLWNMN 06pa30BaTe/IbHYIO AeATe/IbHOCTb N0 OCHOBHbLIM 06LLe06pa3oBarte/ib-
HbIM NporpaMmmMam, 06pa3oBaTe/lbHbIM MporpaMmMamM CpefHero MnpodeccroHanbHOro
06pas3oBaHMsA, OCHOBHbIM MporpaMMamM nNPOMecCUOoHaNIbLHOIO0 00yYeHus, LOMOSHU-
TeNbHbIM 06LLe0bpa3oBaTe/lbHbIM NPOrpammMam»;

- ¢ MNpukaszom MuHuctepcTea puHaHcoB P® ot 07.05.2019 r. Ne 66H «O cocTase
MH(OPMaLUN 0 pe3y/ibTaTax He3aBUCMMOW OLLEHKM KauyecTBa YC/I0BUIA OCYLLLECTB/IEHWS
obpas3oBaTtesibHON [AeATeNbHOCTU OpraHu3aLusamMu, OCYLLeCcTBAAWMUMN 06pa3oBa-
Te/IbHYI0 [eATeNlbHOCTb, YC/I0BUIA OKa3aHWs YCNyr OpraHu3auusamMmn KynbTypbl, COLM-
/IbHOr0 06CNY>XMBAHUSA, MEeAULMHCKUMWN OpraHmsaumamu, jefepasbHbIMN yypexae-
HUAMUN MeAMKO-COLManbHOM 3KCMepPTU3bl, pa3MeLLaeMoin Ha opuLmanbHOM caTe Ans
pasMeLLeHnsa MHpopMaL MM 0 roCyAapCTBEHHbLIX U MYHUUUNABHbLIX YUPEXAEHUAX B
NH(OPMaLMOHHO-TENEKOMMYHNKALMOHHOW CeTU «/IHTEepHeT», BKNOYas eAnHble Tpe-
6oBaHMA K TaKoW UH(OpMaLnn, 1 NOPALKe ee pasMeLLeHUns, a Takxxe TpeboBaHUAX K
KayecTBY, yA06CTBY M MPOCTOTE MOUCKA YKa3aHHOW WH(OpPMaLMM» U Ha OCHOBaHWM
forosopa 06 okazaHum ycnyr ot 17.10.2022 r. Ne 9986;

- C Npukasom PefepanbHON CNyXObl N0 HAA30PY B Chepe 06pa3oBaHUA U HayKK
P® ot 14.08.2020 r. Ne 831 «O6 yTBep)XaeHUN TpeboBaHMIA K CTPYKTYpe ouLmnasib-



HOro caita 06pa3oBaTesIbHON OpraHu3auun B UHHPOPMALMOHHO-TENIEKOMMYHMKALN-
OHHOW ceTn «HTepHeT» 1 hopmaty npeAcTaBneHns UHPopmaLmmns;
- C noctaHosneHnem lMpasutensctea PP ot 20.10.2021 r. Ne 1802 «O6 yTBep-

XaeHun TMpaBun pasMeLleHns Ha ofuumansHOM caiTe 0b6pa3oBaTe/lbHON opraHu3a-

UMN B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «/HTepHEeT» 1 06HOB/EHUA
nHopmaumm 06 o6pa3oBaTe/lbHON OpraHM3auMu, a Takke O MPU3HaHWUW yTpaTuB-
LUMMWU CUY HEKOTOPbIX aKTOB M OTAENbHbIX MOMNOXEHNA HEKOTOPbLIX akToB paBu-
TenbcTBa Poccuiickon deepaunm».



4. PE3Y/IbTATbl OBOBLWEHUNA WH®OPMALNW, PASMELLEHHON
HA O®ULWMANBHOM CAMTE OBPA3OBATE/IbHOW OPTrAHU3ALNN
Nmnn NHPOPMALMOHHBIX CTEHAOAX B MOMEWEHNAX YKA3AH-
HOW OPFAHU3ALN

B naHHOM pasfene npefcTaBneHa NofHas MHAopMaLms pesynbTaToB 06¢c/e0Ba-
HUA 06Pa30BaTe/IbHbIX OPraHK3aLWii Mo CNeayoLMM KPUTEPUAM:

Kputepuii 1. OTKPbITOCTb U AOCTYNHOCTb MH(OPMALUKN 06 opraHu3aluu,
OCYLLECTBNAIOLLEA 06pa3oBaTeNbHYI AeATE/IbHOCTb.

MokasaTens 1.

Co0TBeTCTBME UHOPMALMN O feATeIbHOCTM OpraHm3aLlmm, pasmeLLeHHoM Ha 06-
LLLeAOCTYMHbIX MHPOPMALMOHHbLIX PECYpcax, ee CoAepXaHUIo 1 nopaaky (popme) pas-
MELLEHMNS, YCTAHOB/IEHHbIM HOPMATUBHbLIMUW NPaBOBbLIMU aKTaMM:

- Ha UH(OPMALMOHHbIX CTeH4aX B MOMELLEHUN OpraHm3auuu;

- Ha oML ManbHOM caiiTe opraHmsalmm B MHOPMaLNOHHO-TENEKOMMYHU-KaLm-
OHHOW ceTn «HTepHeT» (panee - caiT).

MokasaTenb 2.

Hannune Ha oduumanbHOM cailTe opraHusaumy (yUpexzaeHus) nHgpopmaumm o
AMCTaHLMOHHBIX Ccrocobax 06paTHOM CBA3WM W B3aMMOAEWCTBMSA C MOSy4vaTeNisiMun
YCNYr N UX YHKLUNOHUPOBAHNE:

- TeNneoHa;

- 3NIEKTPOHHOW NOYTHI;

- 3/IEKTPOHHbBIX CepBMCOB ((hopma /11 NOoAaumn 31IEKTPOHHOro obpalleHus, nony-
YeHWe KOHCy/bTalMn MO OKasblBaeMbIM Yycnyram, pasfen «4acto 3ajaBaemble BO-
Mpocbl»);

- TEXHNYECKOM BO3MOXHOCTWU BbIpa@XXeHUS nonyyaTensiMm 06pasoBaTesibHbIX
YCNyr MHEHMS 0 Ka4eCTBE OKa3aHWA yCnyr (Hanmune aHKeTbl AN onpoca rpaxaaH nnm
FMNEPCChbIIKA Ha Hee).

Kputepnin 2. KoMpopTHOCTb YCNOBUIA, B KOTOPbIX OCYLLECTB/IAETCA 06pa3o-
BaTe/ibHadA AeATe/IbHOCTb.

[MokasaTenb L

Ob6ecneyeHune B opraHu3aLmy KOMQPOPTHBIX YCNOBUIA, B KOTOPbIX OCYLLECTB/S-
eTcA obpasoBaTe/ibHasa LeATENIbHOCTb:

- HaMumne KOMQOPTHOM 30HbI OTAbIXa (0XKnhaHua), 060pyL0BaHHON cneunanb-
HOW Mebesbio;

- Ha/InYMe N NOHATHOCTb HaBUrauuy BHYTPWU OpraHu3auuu;

- Ha/IMume 1 AOCTYMHOCTb NUTLEBOM BOfbI;

- Ha/IMune U JOCTYMHOCTb CAHUTAPHO-TUTMEHNYECKUX NOMELLEHWA,

- CAaHNTapHOE COCTOSIHNE MOMELLLeHUIA OpraHu3aLmn,

- TpaHCMOpPTHas AOCTYNHOCTb (4OCTYMHOCTb OOLLECTBEHHOIO TpaHcnopTa v
Han4yme napkoBKm);



- OCTYMHOCTb 3amnuncu Ha nosyyeHune ycnyru (No TenegoHy, ¢ NCNonb3oBaHMEM
CeTN «VIHTEpHET» Ha OULMaNbHOM CaiiTe opraHu3auun u np.).

Kputepuin 3. LocTynHoCTb 06pa3oBaTe/lbHON AeATEeNbHOCTU ANS WHBaNN-
[10B.

lNMoka3aTenb 1.

O6opyaoBaHMe TeppUTOPUN, NPUNEratoLLLEN K 34aHUSIM OpraHu3aunn, 1 nomelLe-
HWI C Y4eTOM JOCTYMHOCTW ANS MHBAIUAOB:

- 060pyaoBaHMe BXOAHbIX rpynn naHgycamun (NoAbeMHbIMK nnaTopmamm);

- HaNM4yMe BblJeNIEHHbIX CTOAHOK /19 aBTOTPAHCMOPTHbLIX CPeACTB NHBANN/IOB;

- HaMuMe afanTUPOBaHHbIX NMQTOB, NOPYYHEN, PaCLLUMPEHHbIX ABEPHbIX NPOe-
MOB;

- H/IMYME CMEHHbIX Kpeces-KONACOoK;

- Ha/Mume cneumanbHO 060pYA0BaHHbIX CAHUTAPHO-TUTMEHNYECKNX NMOMELLEHNIA
B OpraHusauuu.

[MokasaTenb 2.

ObecneyeHune B OpraHn3aLmmn ycnoBumii JOCTYNHOCTU, NO3BONSIOLWNX NHBA/IMAAM
nosiyyatb 06pasoBaTe/ibHble YCYr HapaBHE C APYTUMU:

- py6nvpoBaHve AN UHBaIMAOB NO CNYXY U 3PEHUIO 3BYKOBOW U 3pUTESIbHOW WH-
(hopmarmu;

- oy6/1MpoBaHmne Hagnuceil, 3HaKOB U MHOW TEKCTOBOM W rpatinyecKor MHgopma-
MM 3HAKaMW, BbIMOHEHHbIMW PebedyHO-TOUEeYHbIM WPUPTOM Bpaiins;

- BO3MOXHOCTb NpefoCTaB/eHNs UHBaIMAaM Mo cnyxy (Cnyxy v 3peHuto) ycnyr
cypaonepesoa4nka (Trgnocypaonepesoaumka);

- Ha/IMuKe anbTepHATUBHOM BepcUN caiTa opraHm3auumn ons MHBasIMAoB No 3pe-
HUIO;

- NOMOLLLb, OKa3blBaemass paboTHMKaMK opraHusaunm, npolleiinmMmm Heobxoau-
mMoe 00y4yeHue (MHCTPYKTUPOBAHME), MO CONPOBOXAEHWIO UHBANNLOB B MOMELLEHUN
opraHmsaumu;

- Ha/IM4Yme BO3MOXKHOCTU NpPeLoCTaB/ieHUs 06pa30oBaTe/ibHbIX YCIYr B ANCTaHUU-
OHHOM pPeXuMme Unn Ha Lomy.



Kputepuit 1. OTKPbITOCTb U AOCTYMHOCTb MH(hOPMaLMKM 06 OpraHun3aLmm, ocyLLecTBsAOW el 06pa3oBaTe/lbHYO aes-
TeNbHOCTb.

[MokasaTenb 1
[na nonyyeHus 3HayeHWW NO rnokasaTento 1 akcnepTbl OpraHusauuMm-oneparopa M3ydaanm Hannuuuve MHGopmaumm Ha
cainTe/cTeHfax o6cnefoBaHHOM 06LLe06pa3oBaTe/lbHON opraHu3auny (LLUKOAbI) - Nno 36 no3uumsam.
OugeHKa No Kaxjou no3unumn ocyLecTBasNach No wkane ga/Het (ga- 16ann, HeT - 0 6a1n0B).
Pe3ynbTaTbl BbIFAAAT Cnefyowmm obpasom.
Tabnuua 3.
MokasaTens 1. CoOTBETCTBME UHOpMaLUKM O feATeNbHOCT U OpraHm3aunu,
pasMeLLeHHOM Ha 06LLeA0CTYMHbLIX MHPOPMAaLMOHHbIX pecypcax,
ee cofep>kKaHuto 1 nopsgky (hopme) pasmeLl,eHns, yCTaHOBNEeHHbIM HOPMaT MBHbIMU NPaBOBbIMU aKTaMu

Ha MH(OPMALMOHHbIX CTEeHAAX B MOMELLEHUM OpraHM3aLMmn 1 Ha ouLManbHOM caiiTe opraHusaymm
B MH(OPMAaLMOHHO-TEeNeKOMMYHUKALMOHHON ceTUn «/HTepHeT»

s n n L X
No Mo3svyun,
n/n Mo KOTOPbIM g 5
BbIMO/THANN OLEHKY O3
3KcnepTbl =
N o
§ =
FELLE N E-
'V-um, NE %2 Y i | 1
Hanuuwne nHgpopmavumnm
1 0 pjate co3gaHusa 06pa3oBaTeNbHON opraHu3aLum Aa
2 06 yupeauTene (yypeanTensx) o6pasoBaTelbHON opraHM3aumm Ja
3 0 MecTe HaxOXAeHus o6pa3oBaTeNibHON opraHu3almu, punranax (NpU UX HaIMumMK) Ja
4 0 pexume, rpaguke paboTol Ja
5 0 KOHTaKTHbIX TenehoHax 1 06 agpecax 3MEKTPOHHON NoYTbI Ja
6 O CTpyKType 1 06 opraHax ynpas/ieHus 06pa3oBaTe/ibHOW opraHm3auum Ja

PasmeLleHne Konui
11



© o

15
16

17
18

19

20
21

22
23

24
25
26
27
28
29

30

ycTaBa 06pa3oBaTe/ibHOM opraHu3aLmm

NLEH3UIA Ha OCYLLIECTBNEHME 06pa3oBaTe/IbHOW AeATENIbHOCTY (C MPUNOXKEHNAMM)

CBMAETEeNbCTBA O FOCYAAPCTBEHHON akKpeauTauuu (C NpUIoXKeHnaMm)

nnaHa PUHaHCOBO-X03AMCTBEHHON [eATeNbHOCTM 06pa3oBaTe/IbHOM OpraHu3aLnn, yTBEPXKAEHHOI0 B yCTaHOB/IEHHOM 3aKOHOAa-

TenbCTBOM Poccuiickoin deaepauumn nopaake, Ui 610apKeTHOW CMETbI

NOKa/lbHbIX HOPMATUBHbIX aKTOB, NPeAyCMOTPEHHbIX YacTbio 2 cTaTb 30 degepanbHOro 3akoHa «O6 obpasoBaHun B PD»

npaBua BHYTPEHHErO pacrnopsika o6yyatowmnxcs, BHyTPEHHero TpyA40BOro pacnopsfka U KonneKTUBHOIo 4orosopa
Pa3meLLieHne cBefeHWI

06 ypoBHe 06pa3oBaHus

0 thopmax 0byueHus

0 HOPMaTMBHOM CPOKe 00y4eHus

0 CPOKe [leCcTBMS rocyAapCTBEHHOW akkpeamTaLumMm 06pa3oBaTeNibHOM NporpaMMbl (MpU Ha YUK rOCYAapCTBEHHOM akKpeamnTa-

Luu)

onucaHne 06pasoBaTesibHOM NPOrpaMMbl C MPUIOXKEHEM ee KONuu

06 y4e6HOM nnaHe C MPUIoXKEHNEM €ro Konmm

aHHOTauuKM K pabounm nporpammam AMCUMnAnH (N0 KaXXKAoW AUCUMNINHE B COCTaBe 06pa3oBaTe/lbHON NPOrpaMMbl) C NPUIoXe-
HVEM UX Konuii (NpU Hanmymn)

Ka/eHJapHbIA y4YeOHbIA rpadnk ¢ NMPUNOXKEHNEM ero Konuu

0 METOAMYECKMX M UHbIX AOKYMEHTaxX, pa3paboTaHHbIX 06pa3oBaTe/ibHONM OpraHu3auuer ans obecneyeHns obpa3oBaTebHOMO
npouecca

0 peann3yeMbix 06pa3oBaTe/ibHbIX MPorpaMmMax

0 YMCNEHHOCTN 0BYyYarOLUXCA MO peannsyembiM 06pa3oBaTe/lbHbIM Mporpammam 3a cHeT 6rokeTa cybbekTa Poccuiickoin de-
Jepauunn, MeCTHbIX OHOIKETOB 1 MO A4OroBopaM 06 06pa3oBaHUM 3a CUHET CPEACTB PU3NYECKMX U (UNIN) FOPULNYECKUX L,

0 fA3blKax 06pa3oBaHus

0 ®IrOC, 06 obpaszoBaTeNbHbIX CTaHAapTax

0 pyKoBoAuUTesne 06pa3oBaTeNibHOM OpraHM3aLmmn, ero 3aMmecTUTeNsaxX

0 MepCcoHasIbHOM COCTaBe Mefarormyeckmx paboTHUKOB C YKasaHWEM YPOBHS 06pa3oBaHus, KBaIM(MKaLUM 1 OnbiTa paboThbl

0 MaTepuanbHO-TEXHUYECKOM 06ecrneyeHMmn 06pa3oBaTe/ibHON AesTeNIbHOCTH

0 KOMMYeCTBE BaKaHTHbIX MECT Ans nprema (nepesoga) no Kaxaol ob6pasoBaTe/ibHON NporpaMmMe, Npogeccun, cneumnanbHoCcTH,
HanpaBfeHno NOArOTOBKM

0 Ha/IMYMK 1 YCNOBUSAX NPeOCTaBNeHNs 06yyUatoLLMMCa CTUNEHANIA, Mep COLManbHOM NOAAEPXKKM, O HAIMYMMN OBLLEXMNTUS, NH-
TepHaTa
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3l

32
33
34

35
36

37

06 06beme 06pa3oBaTe/IbHOW LeATeNbHOCTU, PUHAHCOBOE 0bGecrneyeHne KOTOPOM OCYLLECTBSETCA 3a CHET OIOKETHbIX accur-
HOBaHWIA (heaepanbHOro GrompKeTa, 6104KeTOB Cy6beKTOB Poccuiickoli deaepauun, MeCTHbIX GHOMKETOB, MO AOroBopam 06 06-
pasoBaHMM 3a CHET CPEeACTB (PM3NYECKMX U (MNN) FOPUANYECKNX NTNL,

0 TPYAOYCTPOINCTBE BbIMYCKHMNKOB

OTYeT 0 pe3y/nibTaTax camMo0o6cnefoBaHNA

AOKYMEHT 0 MOpAAKe OKa3aHUA NnaTHbIX 06pa3oBaTesibHbIX YCAYr, B TOM yMcne obpasel, 4Orosopa 06 okaszaHWM NaaTHbIX 06pa-
30BaTe/IbHbIX YCNYT, AOKYMEHT 00 YTBEPXKAEHUN CTOMMOCTY 00YUYeHNs N0 KaXXA0i 06pa3oBaTe/ibHOM nporpamMmmMe

[AOKYMEHT 06 yCTaHOBNEeHWM pa3Mepa MaThbl, B3MMAeMO ¢ poauTenein (3aKOHHbIX NpeAcTaBUTeNei)

npeanucaHns OpraHoB, OCYLLECTBAAIOLWMX rOCYAapCTBEHHbIN KOHTPO/b B Cepe 06pa3oBaHuUs, U OTYETbl 06 UCMOTHEHUMN YKa-
3aHHbIX MpegnucaHuin (Npy HaINYnm)

MHas MH(opMaums (0 He3aBMCUMOMN OLEHKe KayecTBa YC/0BUIA OKasaHWsA ycnyr obpasoBaTtefibHON opraHu3auuu, 06 MHHOBaLK-
OHHOM [eATeNbHOCTM, NHAs)

MakcumManbHO BO3MOXHOe KONNMYecTBO 6anios

NToro (6anno.):
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Kputepuii 1. OTKPbITOCTb M AOCTYNHOCTb MHOPMaL MK 06 OpraHn3aLmm, ocyLLecTBAAIOLLeA 0bpa3oBaTenbHYO aes-
TENbHOCTbY»

[Mokas3aTenb 2.
[na nonyyeHns 3Ha4yeHW NO NoKasaTento 2 3KCNepTbl OpraHM3aunn-onepaTopa nUyvyanu Hanuune MHGopMaLmun Ha cainte

06Cnej0BaHHOI 06pa3oBaTe/IbHON OpraHM3aLun B COOTBETCTBUM C 4 NO3ULUSMU.

Pe3ynbTaTbl BbIFA4AT Ceayowmm 06pasom.
Tabnuua 4.

MokasaTenb 2. Hannume Ha ouLmManbHOM cainTe opraHu3aumm (YUpeskaeHus)
MHopMaLUM 0 AUCTaHLUMOHHbIX crnocobax 06paTHOM CBS3M M B3aMMOAENCTBUS € NONyYyaTeNsaMM ycnyr n nx QyHKUMOHMPOBaHNE

Hannuwne

Ne Ha opMUMabHOM caiTe opraHusaumn (yupexxaeHus) 8 ﬂg
n/n NHhopmaLm u’o
0 AUCTaHLMOHHbIX criocobax 06paTHON CBA3M 1 B3aUMOLENCTBUSA il w
C NonyyaTensiMun ycnyr u nux yHKLMOHMPOBaHMe g HB
N r.
1
1  TenetoHa 1
2 3N1EeKTPOHHOW MOoYThI 1
3 9/IEKTPOHHbIX CEPBMCOB ((hopma Ans nogayvm 3NeKTPOHHOro obpaiieHus (kanobbl, NpefnoXxeHuns), pasgena «4yacrto 3ajaBae- 1
Mble BOMPOCbI», NO/y4YeHNe KOHCYbTauuu Nno OKasblBaeMbIM yCayram 1 np.)
4 TeXHUYEeCKON BO3MOXHOCTM BbIpaXKeHUA NojyyaTesieM YCayr MHEHUS O KayecTBe YCM0BUIA OKasaHWs ycayr 06pa3oBaTe/ibHOA 1
opraHu3sauuen
4

NToro (6anno.)
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KpuTtepuii 2. KoMhopTHOCTb YCNOBUIA, B KOTOPbIX OCYLLECTBASETC 06pa3oBaTe/ibHast AesSTENbHOCTD.

MokasaTenb 1.
[na nonyyeHus 3HauvyeHW MO MokasaTento 1 3KCnepTbl OpraHv3auMu-onepaTopa usyyaau Hajvyme WHGpopMauum Ha
caiTe/cTeHAax ob6cnefoBaHHON 06pa30BaTe/IbHON OpraHu3aLnm B COOTBETCTBUN C 7 NO3ULMSMM.

Pe3ynbTaTbl BbIMNAAAT CNefyrowmm 06pasom.
Tabnuua 5.
MokasaTenb 1. ObecneyeHne B opraHu3aL MM KOMGOPTHbIXYCNOBUA,
B KOTOpPbIX OCYLLLeCTBNSAeTCA 06pa3oBaTe/bHasA JeATeNbHOCTb

No
n/n ©becneyeHue B opraHunsauunm
KOM(OPTHbLIX YCI0BUM,
B KOTOPbIX OCYLLLeCTB/IAETCA

06pa3OBaTeﬂbHaﬂ [NEATENBbHOCTb
e oo _. - * .* v ' -

n.TpynoBoii
|

MOBY COLU

Ha/myre KOM(OPTHOW 30HbI OTAbIXa (0XMAaHWs) 060pyA0BaHHON COOTBETCTBYHOLLEN Mebesbio

Ha/IMure 1 NOHATHOCTb HaBWrauuy BHYTPWU OpraHu3aLlmm

Ha/sMume 1 AOCTYNHOCTb NUTLEBON BOABbI

Ha/Mume 1 AOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKUX MOMELLEHW

CaHMTapHOe COCTOSHWE MOMELLEHWI opraHn3aLmm

TpaHcrnopTHast AOCTYMHOCTb (4OCTYMNHOCTb OBLLECTBEHHOr0 TPAHCMOPTA U Ha/IMYMe NapKOBKW)

[AOCTYNHOCTb 3anucy Ha nosyyeHve ycnyri (o teneoHy, ¢ MCNoNb30BaHUEM CETU «HTEPHET» Ha O(uLMaTIbHOM caliTe opraHu-
3auuu 1 np.)

NToro (6anno.) 7

~No oA WN R
e e e e

15



Kputepuii 3. JocTynHOCTb 06pa3oBaTe/ibHOM AesTeNbHOCTY AN MHBANUOB.

O6ecrneyeHne B OpraHM3aLyM YCNOBWIA [JOCTYMHOCTW, MO3BOMSKOWMX WHBaNMAaM MosyyaTb 06pa3oBaTeNbHble YCNyru
HapaBHe C ApYrUMU:

[Moka3zaTens 1
[N nonyyveHMs 3HaudeHW NO nokaszaTento 1 3KCMepTbl OpraHM3auuMmM-onepaTtopa M3ydanun Hannuve WHgopmaumm Ha

caiTe/cTeHfe obcnenoBaHHON 06pa3oBaTe/IbHOM OpraHM3aunn B COOTBETCTBUM C 5 NO3NLMAMMU.

Pe3ynbTatbl BbIMAAAT Cneayoumm obpasom.
Tabnuua 6.

MokasaTens 1. O6opygoBaHne TeppUTOPUN, NPUNeratoLLeli K 3qaHnsiM opraHn3aunm, 1 NoMeLLeHni
Cy4eTOM AOCTYMHOCTW A/A. MHBA/IMAOB

i,' 1 1 1 1
O6opypoBaHue TeppuUTOpPUMN,
Ne npuneraroLen

n/n K 30aHUAM OpraHu3auum, Q9
N NOMELLEHWUI C Y4eTOM LOCTYMNHOCTU ﬁ> %;
0151 UHBaNoB o i
S B
1
|
1 o6opynoBaHve BXOLHbIX rpynmn naHgycamu (MoAbeMHbIMU naaTqopmamm) 1
2 HaMuMe BblLEMEHHbIX CTOSHOK AN5 aBTOTPAHCMOPTHbLIX CPeACTB MHBAIMAO0B 1
3 Ha/muve afanTMpOBaHHbLIX N(TOB, NOPYYHEN, paclUMPEHHbIX ABEPHbIX MPOEMOB 0
4 Hamyme CMEHHbIX KPEeCen-KoNIscoK 0
5  Hamuyue cneymanbHO 060pyL0BaHHbIX 419 UHBA/IMAOB CaHUTAPHO-TUTMEHNYECKUX NOMELLEHNIA 0
2

NToro (6anno.)
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KpuTtepuii 3. ocTynHOCTbL 06pa3oBaTeNibHOM AesiTeNbHOCTW ANS UHBANWUO0B.

[Moka3aTenb 2.
[N nonyyeHWs 3HaydeHW MO NokasaTeNto 2 3KCMepTbl OpraHu3auumn-onepaTopa M3ydannm Hanamune wHGoOpmauum Ha

caiTe/cTeHaax o6¢cneaoBaHHON 06pa3oBaTe/IbHOM OpraHM3auny B COOTBETCTBMM C 6 NO3NLUAMMU.

Pe3ynbTaTbl BbIFAAAT Cnefyrowmm o6pasom.
Tabnuua 7.

MokasaTenb 2. O6ecneyeHne B OpraH13aLMm YCNOBMIA JOCTYNHOCTMN,
NO3BO/IALLNX UHBANIMAAM MONyYaThb 06pa3oBaTENbHbIEYCNYTN HApaBHe C ApYrMMM

.- * . , : - ] - -
| . N N
Ne O6ecneyeHne 2
n/n B OpraHusaumn b 5
YCNOBWI AOCTYMHOCTH, 1 F ke
NO3BOJIAOLLNX MHBaNMAAM 0 b
nosy4yatb obpasoBaTesibHble YCYTM HapaBHe ¢ ApyrnmMum 2 B
[ \Y ; Y STev'i/f"vii v m ---S', H V= "i- 1
1 py6nvpoBaHue AN UHBAIMAOB MO CAYXY U 3PEHUI0 3BYKOBOMW W 3pUTENIbHOW MH(OpMaLLMK 0
2  OybnupoBaHWe HaAnNWUCEN, 3HAKOB W MHOM TEKCTOBOW W rpatiMyecKoin MHpopmaLmy 3Hakamn, BbINOTHEHHbIMY PebeHO-TOUEUHbIM 0
WwpudhTom bpaitns
3 BO3MOXHOCTb MPefOCTaB/IeHNs MHBAIMAAM NO CNyxy (CNyXy WM 3peHU0) yCayr cypaonepesofyumka (TugiocypaonepeBosyumnka) 0
4 Ha/Mune abTEPHATUBHON BEpCUN caiiTa opraHn3auumn Ansa MHBAIMAOB MO 3PEHUIO 1
5  nomoulb, OKa3blBaeMasi paboTHUKaMM opraHu3almm, NpoLLeawmMy Heobxoanmoe 06yyeHme (MHCTPYKTUPOBAHKUE), MO CONPOBOXde- 0
HUIO MHBA/IMAOB B MOMELLEHNM OpraHun3aLnm
6  Hann4yme BO3MOXHOCTW NpeaocTaBneHns 06pasoBaTe/ibHbIX YCAYTr B AUCTaHUMOHHOM peXume Wan Ha oMy 1
2

NToro (6anno.)
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)
5. PE3Y/IbTATbI YIOBIETBOPEHHOCTW MPAXJAH KAYECTBOM YC/NOBUIA OKA3AHUA YCNYT

B aaHHOM pasfene npefcTaBneHa MHOOPMaLs No CNeayroLWwmnM KpUTepusam:

Kputepuii 1. OTKPbITOCTb M AOCTYNHOCTb MHOPMaLMK 06 OpraHM3aLum, ocyLLecTBAsIOLLeA 06pa3oBaTeNlbHYIO fes-
TeNbHOCTb.

MokasaTenb 3. [lons nonyvarteneli 06pa3oBaTe/bHbIX YCAYT, YA0BNETBOPEHHbIX OTKPbITOCTLIO, NOMHOTOW M AOCTYNHOCTbIO
MH(opMaLMK O AeSTENbHOCTU OpraHM3aLum, pasMeLLeHHon Ha MHDOPMaLMOHHbIX CTeHAax, Ha calite (B % OT 06LLero Yucna onpo-
LLIEHHbIX NonyyaTeneil 06pa3oBaTe/ibHbIX YCAYr).

KpuTtepuii 2. KoMhopTHOCTb YCNOBMWIA, B KOTOPbIX OCYLLECTBASETCS 06pa3oBaTe/ibHas AesTeNbHOCTb.
MokasaTenb 2. [lons nonyyaTenein 06pasoBaTenbHbIX YCAYT, YA0BNETBOPEHHbLIX KOM(POPTHOCTbLIO YCNOBUIA, B KOTOPbIX OCY-
LLIeCTBNSIeTCA 06pa3oBaTe/ibHas AesaTeNlbHOCTb (B % OT 06LLEro Yncaa OnpoLIeHHbIX NonyyaTeneil 06pa3oBaTe/lbHbIX YCAYr).

KpuTepuit 3. locTynHOCTL 06pa3oBaTeNbHOl AesTeNbHOCTW AN MHBANMN/0B.
MokasaTenb 3. flons nonyyateneli o6pasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbIX AOCTYMHOCTbIO 06Pa30BaTeNbHbIX YCyr
AN UHBANNA0B (B % OT 06LLEro Umncna OnpoLLeHHbIX NonyyaTeneli 06pa3oBaTeNibHbIX YCAYT - UHBAIMAOB).

Kputepnit 4. Lo6poxenaTenbHOCTb, BEX/IMBOCTb pabOTHMKOB OpraHm3anuu.

MokasaTenb 1. ond nonyyarenein o6pa3oBaTe/bHbIX YCYr, YA0BIETBOPEHHbIX A0OPOXeNaTeNbHOCTLIO, BEX/IMBOCTBIO pa-
OOTHUKOB OpraHu3almmn, obecneymBatoLLnX NePBUYHbIA KOHTAKT 1 MHPOPMMUPOBaHME Noy4vaTtens 06pa3oBaTe/ibHON yCnyru npu
HenocpeAcTBEHHOM 06palLeHU B OpraHu3anmio (Hanpumep, paboTHUKN NPUEMHOM KOMUCCUK, CeKpeTapuaTa, y4ebHol yactu) (B
% OT 06LLero Yncna onpoLLEHHbIX Nonyyartesen 06pa3oBaTe/ibHbIX YCYr).

MokasaTenb 2. [jonsa nonyyarteneit 06pas3oBaTeNibHbIX YCNYT, YAOBNETBOPEHHbIX LOOPOXenaTe/IbHOCTbIO, BEX/IMBOCTLIO pa-
OOTHMKOB OpraHM3auum, obecrneynBatoLLMX HeMmocpeACTBEHHOe OKa3aHWe 06pa3oBaTeNbHOM YCyrn nNpu obpalleHnn B opraHusa-
Um0 (Hanpumep, npenogasartenu, BOCNUTATENN, TPEHepbl, UHCTPYKTOPBI) (B % OT 06LLero ymcna onpoLLeHHbIX nosiy4vaTenein 06-
pas3oBaTe/lbHbIX YCAyr).

MokasaTenb 3. Jonsd nonyyarenein o6pa3oBatesibHbIX YCNYT, YA0BNETBOPEHHbIX LOOPOXeNaTe/lbHOCTbIO, BEX/IMBOCTbLIO pa-
OOTHMKOB OpraHM3auumn nNpy UCNonb30BaHUM AUCTAHLMOHHBIX (hOpM B3auMOLencTBnsa (B % OT 06LLero ymcia ornpoLeHHbIX Nony-
yatesieid 06pa3oBaTeNbHbIX YCyr).
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KpuTepuin 5. Y 40BeTBOPEHHOCTb YC/IOBUSIMU BefleHUs o6pa3oBaTe/ibHOW AeATeNbHOCTMN.

MokasaTens 1. [ona nony4yatenein obpasoBaTefibHbIX YCAYr, KOTOPbIE FOTOBbl PEKOMEHA0BaTh OpraHuU3aLmnio PoACTBEHHN-
Kam 1 3HaKoMbIM (MOrin 6bl ee peKOMeHA0BaTb, eC/N Obl Oblla BO3MOXKHOCTb Bblbopa opraHm3aunn) (B % ot 06LLero Ymucna onpo-
LLUEHHbIX MoslyvaTenieil obpas3oBaTesibHbIX YCayr).

MokasaTens 2. [lona nonyyatenent obpasoBaTesibHbIX YCNYT, YA0BNETBOPEHHbIX YA06CTBOM rpaduka paboTbl opraHu3almm
(B % OT 06Lero Yncna ONPOLLEHHbIX NonyyaTesieil 06pa3oBaTe/lbHbIX YCYr).

MokasaTensb 3. fond nonydyarenert obpasoBaTeNbHbIX YCIYr, Y40BETBOPEHHbIX B LIE/IOM YCNOBUAMU OKa3aHWA 06pa3oBa-

TeNbHbIX YCAYr B opraHu3aumm (B % OT 06LLEero Yncna onpoLleHHbIX nonyyaTenen ycnyr).
Tabnuua 5.
Y [0BNeTBOPEHHOCTb rpa>kAaH KayeCcTBOM YC/0BUI OKa3aHWs ycnyr

No Kputepuu, nokasartenu ( 3 <
n/n 8 =
o
S
n o
§ =
C
<
KpuTtepunin 1
MokasaTenb 3
1.1 J[ons nony4atenein 06pa3oBaTeNbHbIX YCAYT, Y/A0BNETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM M AOCTYNHOCTLI UH(OPMaLMmM O aes- 100

TeNbHOCTW OpraHun3aumm, pasmeLLeHHoM Ha MHOPMaLMOHHbIX cTeHAax (B % OT 06LLEero ymcna onpoLLeHHbIX nonyyvaTteneii obpa-
30BaTe/lbHbIX YCNYr)

1.2 [ons nonyyatenein 06pa3oBaTeNbHbIX YCAYT, YA0BNETBOPEHHbIX OTKPbITOCTHIO, MOMHOTON U AOCTYNHOCTLIO UH(OPMaL MK O fes- 100
TENbHOCTN OpraHu3auun, pasMeLLeHHON Ha caiTe (B % OT 06LLEro YMcaa onpoLeHHbIX Nonyyartenelii 06pasoBaTeNlbHbIX YCAYr)
KpuTtepnia 2
MokasaTens 2

2 [ons nonyvatenein o6pazoBaTesibHbIX YCAYr, YA0BNETBOPEHHbLIX KOM(POPTHOCTLIO YC/IOBUIA, B KOTOPbLIX OCYLLECTBAAETCA 06pa30- 100
BaTeNbHasa AesTeNbHOCTL (B % OT 06LEero yncna oOnpoLLEHHbIX NosyyaTenein obpasoBaTesibHbIX YCAyr)
Kputepuin 3
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MokasaTenb 3

[onsa nonyyateneli 06pa3oBaTenbHbIX YCYT, YA0BNETBOPEHHbIX LOCTYNHOCTHIO 06pa30oBaTeNbHbIX YCayr ans uHBanugos (B8 % ot
06LLero ymcna ONpoLUeHHbIX Mosyyarteneli 06pa3oBaTe/ibHbIX YCAYT - UHBANWUAOB)

Kputepnin 4

MokasaTens 1

[onsa nonyyateneli 06pa3oBaTenbHbIX YCAYr, YAOBNETBOPEHHbIX LO6POXeNaTeNlbHOCTbI0, BEXIMBOCTLIO PabOTHMKOB OpraHu3a-
LMK, o6ecneynBaroLLMX NEPBUYHBIA KOHTAKT U MH(OPMMPOBaHNE Nofy4vaTens ob6pa3oBaTe/ibHON YCayru Npyu HeMoCcpeLCTBEHHOM
obpalleHUn B opraHm3aumio (Hanpumep, paboTHUKK MPUEMHOM KOMUCCUK, CeKpeTapuara, y4ebHoi yactu) (B % oT o6Lero yncna
OMPOLLEHHbIX Nofy4yaTeneil 06pasoBaTesibHbIX YCyr)

MNMokasaTenb 2

[onsa nonyyateneli 06pa3oBaTeNnbHbIX YCAYr, YAOBNETBOPEHHbIX LOOPOXeNaTeNbHOCTbI0, BEXIMBOCTLIO PabOTHUMKOB OpraHu3a-
U1K, obecneymBaroLLMX HeMmoOCPeLCTBEHHOE OKa3aHMe 06pa3oBaTe/ibHOM YCnyru npy obpalleHnn B opraHu3almio (Hanpvumep, npe-
nojasaTenun, BOCNUTATENN, TPEHEPbI, MHCTPYKTOpPbI) (B % OT 06LLEro Yncna OnpoLIEHHbIX Nofy4vaTenein 06pasoBaTeNbHbIX YCAyr)
lNokasaTenb 3

[onsa nonyyateneii 06pasoBaTesibHbIX YCNYT, YA0BNETBOPEHHbIX 06P0XKeNaTeIbHOCTbIO, BEX/IMBOCTHIO Pa6OTHUKOB OpraHu3auum
MpyY UCNOMb30BAHUN ANCTAHUMOHHBIX ()OpM B3anMogencTBumsA (B % OT 06LLEero ymcna onpoLleHHbIX nonyyarenein obpas3osaresib-
HbIX YCNyr)

Kputepuii 5

MNokasaTensb 1

[onsa nonyvateneii 06pasoBaTesibHbIX YCNYT, KOTOPble FOTOBbI PEKOMEH/0BaTb OPraHn3aL Mo pOACTBEHHNKAM U 3HAKOMbIM (MO
Obl ee peKOMeH0BaTb, ecnn 6bl Oblia BO3MOXHOCTb Bbl6opa opraHusaummn) (B % OT 06Lero Yncna onpoLUeHHbIX nony4vaTenei
06pazoBaTe/nbHbIX YCNyr)

lNokasaTenb 2

[ons nonyyateneli o6pasoBaTesibHbIX YCAYT, YA0BAETBOPEHHbIX YA06CTBOM rpadmka paboTsl opraHusauuy (B % ot o6Liero ymcna
ONPOLUEHHbIX Mony4yaTeneii 06pa3oBaTeibHbIX YCyr)

MokasaTens 3

[ona nonyyateneil 06pa3oBaTefibHbIX YCNYT, YAOBNETBOPEHHbIX B LIE/IOM YC/OBUAMW OKa3aHUs 06pa3oBaTe/ibHbIX YCNyr B opra-
HM3aummn (B % OT 06LLEro YMcna ONPOLLEHHbIX MOyYaTenein ycnyr)
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6, SHAHEHNA TO KAXAOMY TMOKASATENIO, XAPAKTEPN3YIHO-
WEMY OBWWE KPUTEPUWN OLEHKW KAYECTBA YCJ/IOBUN OCY-
W ECTBJ/IEHNA OBPA3OBATE/IbHOW AEATE/IBHOCTWU

3HayeHMs MO KaXAoMy MOKasaTento, XapakTepusyroulemy o6Lime Kputepuu
OLEHKN KayecTBa YC/I0BMI OCYLLECTBNEHNA 06pa3oBaTe/lbHOW AeATeNlbHOCTH, pa3Mme-
LWweHbl B npunoxenun 9.1 (MpunoxeHve 9.1. KoNMYecTBeHHbIE pesy ibTaTbl HE3aBUCK-
MO OLEHKWN KayecTBa OKa3aHWsA ycnyr o6pa3oBaTe/ibHbIMU OpraHu3auusammn) K HacTos-
LLEeMY aHa/IMTUYECKOMY OTYeTY.

[aHHas Tabnmua ABNseTca HeOTbEM/IEMOI YaCTbO aHa/IMTUYECKOro OTYeTa.

Tabnuua npegHasHavyeHa A9 pas3MelleHMs Ha 06LepoCCUiACKOM mopTase
https://bus.gov.ru/pub/home
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7. OCHOBHbIE HEJJOCTATKW B PAEOTE OEPA3OBATE/IbHOW OP-
FAHN3ALUNVW, BbIABNEHHbLIE B XOAE CBOPA N OBOBLWEHWA WH-
®OPMALUNN O KAHECTBE YCJZIOBUWN OKA3AHUA YCNYT

B xoae cbopa n 0606LLeHNS MHDOPMALUN O KayeCTBEe YC/IOBMIA OKa3aHWs yCnyr
BbISIB/IEHbI CNeflyHOLLE OCHOBHbIE HeOCTaTKN B eATe/IbHOCTN 06C/iej0BaHHO opra-
HM3aUMM  MyHUUMNabHOro 06Leobpa3oBaTe/ibHOr0  OHKETHOTO  YUpeXaeHus
"CpefHss 06LLe0bpa3oBaTe/ibHas LWKoia n. TpygoBomn':

1 Ha ohmumanbHOM cailTe He 0GHapYXXeHbI CeaytoLLne CBefeHNs:

- LOKYMEHT 0 MopsAAKe 0KazaHus MnaTHbIX 06pa3oBaTesibHbIX YCyr, B TOM Y1Ce
o6bpasey, gorosopa 06 OKaszaHWM NaTHbIX 00pa3oBaTe/ibHbIX YCAYr, AOKYMEHT 00
YTBEPXAEHNN CTOMMOCTM 0B6YYeHWs MO KaXKAoin 0bpa3oBaTesibHOW nporpamme (CM.
Tabn. 3, n.34);

- JOKYMEHT 06 yCTaHOBNeHUN pa3mepa nnatbl, B3MMaemon ¢ poauTeneit (3aKoH-
HbIX NpeacTaBuTeneit) (cm. Tabn. 3, n.35).
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8. BbIBOAbl N MPEAJTOXEHUNA MO COBEPLLEHCTBOBAHWNIO [E-
ATENTBHOCTW OBPA3OBATE/IbHOW OPIAHU3ALNN

HacToswwuiA aHaNUTUYECKNIA OTUYET COEPXMT AOCTOBEPHYH UH(MOPMALIMIO, KO-
Topasi MOXET MOCMYXWTb OCHOBOW ANs MPUHSTWS W peanusauuy CBOEBPEMEHHbIX
YNPaBNEHYECKMX PELLEHWNIA, HaMpaBfeHHbIX Ha MOBbILLEHWE KAauyecTBa YC/M0BUiA ocy-
LLIeCTB/IEHUS 06Pa30BaTe/IbHON AeATeNbHOCTY MYHULMUMNANLHOFO 06LLe06pa3oBaTe lb-
HOro 6IOMKETHOrO yupexaeHus "CpeaHss o6lieo6pa3oBaTeNibHas LKona n. Tpyao-

Mo pe3ynbTaTam aHanm3a nomyyYeHHo HAopMaLM PeKOMeHIyeTCA:

1 [loBecTn pe3y/bTaTbl aHA/IMTUYECKOrO OTYEeTa [0 MeJarormyeckoro Kosnek-
TVBA;

2. [loBecT Heo6XoAUMYH0 MHAOPMALMIO O AesTeNbHOCTM 06pa3oBaTe/IbHO Op-
raHu3aLmu 1o poanTeneld B Lensx Hambosee afeKBaTHOM OLIEHKM MK KayecTBa o6pa-
30BaTe/bHOIN AesTeNbHOCTH;

3. Mpy Heo6X0AMMOCTM NPOBECTY MOBTOPHYIO CaMOOLIEHKY KauyecTBa YC/oBWUiA
OCYLLECTB/IEHNS1 06pa30BaTeNbHOW [JeATENIbHOCTM HA OCHOBAHWMW aHKeT, pa3MelleH-
HbIX B MPUIOXEHNSIX.

B 3aK/l04eHNE HANOMUHAEM:
- OKOHYaTeNbHas OLeHKa KayecTBa YC/OBMIA OCYLLECTBNEHNS 00pa3oBaTe/IbHOM
AesTenbHOCTM MyHMUMNANLHOTO 0611e06pa30BaTENIbHOr0 GHOIXKETHOIO YUPEXAeHNS

"CpeaHsist 06Lleobpa3oBaTe/ibHast WKona n. Tpyaosoin", aenseTcs KomneTteHuuen O6-

LEeCcTBEHHOIO COBETa.
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9. NPNNOXEHWA
9.1. KofinyecTBeHHbIEe pe3ynbTaTbl HE3aBUCUMOWN OLEHKM KayecTBa OKasa-

HUS yCcnyr ob6pa3oBaTe/lbHbIMM OpraHu3aunmaMmn (CM. cneumnanbHbiii ainn Mpu-
noxkeHue 9.1)

9.2. NMoka3atenn, xapaktepusyouwme obume KpUTepmn OLEHKN KayecTBa
YCNOBUiA OCYLLECTBNEHNSI 06pa3oBaTe/IbHOM AesATeNIbHOCTN opraHu3aumnamm, ocy-
LecTBAAOWMMN 0bpa3oBaTe/lbHYHO [AeATe/bHOCTb MO OCHOBHbIM 06Le06pa3o-
BaTe/IbHbIM Nporpammam, obpasoBaTe/ibHbIM MporpaMmam cpegHero npogeccu-
OHaNIbHOro 06pa3oBaHMA, OCHOBHbIM Mporpammam npogeccnoHanbLHOro obyuye-
HUA, JOMONMHUTENbHbIM 06Le0bpa3oBaTe/lbHbIM NpOrpaMmam

(YTBepXAeHbl NpMKazoMm MurHUCTEpPCTBA NPOCBELLEHNS
Poccuitickoin ®egepaumm ot 13 mapta 2019 r. Ne 114)

1. Moka3aTenu, xapakTepuaytolne OTKPbITOCTb M AOCTYNHOCTb MHKOPMa-

UM 06 opraHu3saumnm, oCyLLeCTBASAKOLWEN 06pa3oBaTe/lbHYO AeATeNbHOCTb (aa-
nee - opraHusayunm).

No MokaszaTtenu
n/n

11 TlokasaTens 1
CooTBeTCTBUE MHGOPMaLUU O LeATeNbHOCTU OpraHusauumn, pasMelLleHHON Ha o6Leao-
CTYNHbIX NHPOPMALMOHHBIX pecypcax, ee CoLepXaHunio 1 nopaaky (hopme) pasmeLleHus,
yCTaHOB/IEHHbIM HOPMATUBHbIMMW MPaBOBLIMW aKTaMK:
- Ha UH(OPMALMOHHBIX CTEHAAX B NOMELLEHMUM OpraHu3aLmm,;
- Ha O0(hMLMaIbHOM CailnTe opraHn3auumn B MHHOPMaLMOHHO-TENEKOMMYHUKALNOHHOW CeTU
«HTepHEeT» (panee - caiiT)

12 TlokasaTenb 2
Hannuve Ha ouLmanbHOM cailTe opraHu3aummn (YUpeXxaeHus) MHpopMauum o ucTaHLm-
OHHbIX cnocobax 06paTHOW CBS3M U B3aVMOLENCTBUSA C NOMyYaTeNns Mm yCnyr u ux QyHk-
LIMOHNPOBaHNE:
- TeneoHa;
- 3/IeKTPOHHOW NOYTbI;
- 3NIEKTPOHHbIX CEPBUCOB ((hopma A4/14 nojayn 3/1eKTPOHHOro obpalLeHus, NoyyYeHmne KoH-
CynbTauMm Mo OKasblBaeMbIM yCnyram, pasgen «4acto 3agaBaemble BONPOCHI»);
- TEXHWYECKOIN BO3MOXKHOCTU BbIpaXXeHUS NosyyaTeniMn 06pa3oBaTe/ibHbIX YCAYTr MHEHUS
0 KayecTBe OKasaHus YCNyr (Hanvyme aHKeTbl 414 OMnpoca rpaXkaaH v runepecbinkn Ha
Hee)

13 [lokasaTens 3.
[lons nonyyateneli 06pa3oBaTefibHbIX YCYT, YAOBAETBOPEHHbIX OTKPbITOCTHIO, MOHOTOA
1 LOCTYMHOCTbIO MH(OPMAaL MK O AeATeIbHOCTU OpraHn3aLnn, pa3meLL,eHHON Ha MHopma-

LLIMOHHBIX CTeHAAX, Ha caliTe (B % OT 06LLEro Yvcna onpoLeHHbIX NoayyaTtenein o6pasosa-
TeNbHbIX YCNyr)
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2.

Moka3zaTenn, XapakTepusyluine KOMMOPTHOCTb YCMOBUIA, B KOTOPbIX

OCyLLeCcTBNAETCA 06pasoBaTeanaﬂ LEeATENIbHOCTb

No
n/n
21

2.2

3.

W TiebHaTeiid

MokasaTens 1

ObecrneyeHune B opraHm3aLm KOMGOPTHbIX YCNI0BUIA, B KOTOPbIX OCYLLECTBNAETCSH 06pa3o-
BaTeNbHaa feaTeNbHOCTb:

- Ha/IM4Yme 30HbI 0TAbIXa (OXKnAaHUA);

- Ha/IMYMe N MOHATHOCTb HaBUraLuum BHYTPU OpraHm3auuu;

- Ha/IM4Ymne 1 JOCTYNHOCTb MUTLEBOW BOAbI;

- Ha/IM4Me N JOCTYMHOCTb CAHUTAPHO-TUTMEHNYECKNX NMOMELLEHWA;

- CaHWTapHOe COCTOAHME MOMELLEHNIA OpraHM3aLum

MokasaTens 2

[ona nonyuyatenein o6pa3oBaTefibHbIX YCAYr, YAOBNETBOPEHHbLIX KOM(OPTHOCTLIO YCNO-
BUIA, B KOTOPbIX OCYLLECTBNSETCA 06pa3oBaTenbHasa 4eaTenbHOCTb (B % OT 06uiero umcna
OMpPOLUEeHHbIX Mofy4YaTenein 06pa3oBaTesibHbIX YCyr)

Moka3aTenu, XapakKtepnsyrowme AoCTYyNnHOCTb 06pasoBaTean0|7| nea-

TENbHOCTW ANd NHBaINA0B

No
n/n
31

3.2

3.3

Moka3zaTtenu

lMokasaTens 1

O6opyaoBaHMe TEPPMTOPUN, NMPUNEratoLLEn K 3aaHNAM OpraHM3aLmm, 1 NOMELLEHWI C yye-
TOM [OCTYNHOCTU 4151 UHBA/INOB:

- 060pyfoBaHMe BXOAHbIX rpynn naHgycamm (NoAbeMHbIMU NaaTgopmamm);

- Ha/InYMe BbIfENIeHHbIX CTOSAHOK A1 aBTOTPAHCMOPTHLIX CPeACTB MHBA/IUAOB;

- Ha/IuMe afanTMPOBaHHbIX MM(TOB, NOPYYUHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/INYMe CMEHHbIX KPeces-KoJACOK;

- Ha/mume cneymanbHO 060pYA0BaHHbIX CAaHUTAPHO-TMITUEHNYECKMX MOMELLEHWNIA B Opra-
HM3aummn

lMokasaTenb 2.

ObecneyeHne B OpraHn3aLMmn ycnoBuii 4OCTYMHOCTM, NO3BOMSIOWMNX UHBA/IMAAM NONyYaTb
obpa3oBare/ibHble YCNYru HapasHe C ApYrumu:

- o0ybnmpoBaHne AN MHBaIMA0B MO CAYXY W 3PEHMIO 3BYKOBOW U 3pUTENbHONM MHGOopMa-

- py61mpoBaHue Hagnucel, 3HaKOB 1 MHOW TEKCTOBOIN M rpagiMyeckoil MHopMaLmm 3Ha-
KaMW, BbINO/IHEHHbIMY PeNlbeHO-TOUEYHbIM LIPUPTOM bpaiins;

- BO3MOXXHOCTb NpeAocTaBneHns MHBaIMAaM No cnyxy (CAyxy W 3peHuto) ycnyr cypaone-
peBofunka (TuhocypaonepeBoaymKa);

- afibTepHaATVBHOW Bepcuy caiiTa opraHu3auuy ans MHBaINLOB MO 3PEHMUIO;

- NOMOLLb, OKa3blBaeMas paboTHMKaMKN opraHu3almu, nNpoLeawnMy Heo6xogumoe obyye-
HVe (MHCTPYKTUPOBaHUE), MO COMPOBOXAEHUIO WHBA/IMAOB B NOMELLEHWUW OpraHun3aLuu;

- BO3MOXHOCTb NpefocTaB/eHns 06pa3oBaTeibHbIX YCIYT B AUCTAHLUOHHOM pexume U
Ha gomy

MNMokasaTenb 3.

[Jonsa nonyyateneli 06pasoBaTe/ibHbIX YCYT, YA0BNETBOPEHHbIX JOCTYMHOCTHIO 06pa3oBa-
TeNlbHbIX YCAYT 415 UHBaNNLOB (B % OT 06LLero Ymcna onpoLLeHHbIX nonyyatenein obpa-
30BaTe/NbHbIX YCNYT - UHBAIMAOB)
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4

[Mokasatenu, xapaktepusyruiume ,U,O6pO)KeI'IaTefIbHOCTb, BEX/IMBOCTb pa-

O0THUKOB opraHmnsayunu

No
n/n
41

4.2

4.3

5

MokazaTtenn

lNMokasaTens 1

[onsa nonyyarteneii 06pa3oBaTefibHbIX YCAYr, Y40BNETBOPEHHbIX J06P0XeNaTeNbHOCThIO,
BEX/IMBOCTbIO pabOTHWKOB OpraHu3aluun, obecneynBalownx NepBUYHbIA KOHTAKT U WH-
(hopmmpoBaHne nony4vaTtens obpa3oBaTesIbHON YCAyrn nNpu HemocpeAacTBEHHOM obpalle-
HWUK B OpraHu3auumio (Hanpumep, paboTHUKM NPUEMHOM KOMUCCUW, CeKpeTapmaTta, y4ebHOo
yacTn) (B % OT 06LLero Ymncna onpoLlleHHbIX Nonyyarteneli 06pasoBaTe/ibHbIX YCAyr)
MokasaTens 2.

[onsa nonyyateneli 06pa3oBaTenbHbIX YCNYr, YA0BNETBOPEHHbIX A06P0XKeNaTeslbHOCThLHO,
BEX/IMBOCTbIO PAbOTHNKOB OpraHm3aLmmn, 06ecrnevmBaroLLnX HENOCPeLCTBEHHOE OKa3aHue
obpa3oBaTenbHOM ycayr npu obpalleHun B opraHmsaumio (Hanpumep, npenogasaTenu,
BOCMUTATENN, TPEHEPbI, MHCTPYKTOpPbI) (B % OT 06LLero Yncna onpoLleHHbIX Nonyyartenei
obpa3oBaTtesnibHbIX YCyr)

lMokasaTesnb 3.

[lons nonyyateneli 06pa3oBaTeNbHbIX YCAYr, Y40BNETBOPEHHbIX J06P0XeNaTeNbHOCTbIO,
BEX/IMBOCTbIO PA6OTHUKOB OPraHM3aLum nNpu NCcrnosb3oBaHUM AUCTaHLMOHHBIX ()OpM B3a-
nmogencTens (B % 0T 06LLEr0 YMcna ONPOLLEHHbIX NoyyaTenein 06pasoBaTeNibHbIX YCAYr)

NMokasaTenwu, XapakKtepnsyrowmne ynosnetBopeHHOCTb YCNOBUAMU OCY-

L ecTBNEHNss 06pa3oBaTelbHON AesATeNbHOCTM OpraHu3ayni

No
n/n
51

5.2

5.3

MNokazaTtenu

MokasaTens 1

[Jonsa nonyyatenein 06pa3oBaTeNibHbIX YCNYT, KOTOPble FOTOBbI PEKOMEH0BaTb OpraHm3a-
LMI0 POACTBEHHMKAM W 3HAKOMbIM (MOT/IX Obl ee PEKOMEH0BaTb, eC/in 6bl Obl1a BO3MOX-
HOCTb Bbl6opa opraHusauuu) (B % OT 00LLero ymcna onpoLUeHHbIX Moayyartenein obpaso-
BaTe/IbHbIX YCNyr)

MokasaTens 2.

[ona nonyyatenein 06pasoBaTefibHbIX YCNYr, YA0BNeTBOPEeHHbIX YA06CTBOM rpaduka pa-
60Tbl opraHm3aymm (B % OT 06LLEero Yncna OnpoLLEHHbIX Mofy4yaTeneii 06pa3oBaTeNibHbIX
yenyr)

MokasaTens 3.

[onsa nonyvaTeneil o6pasoBaTe/ibHbIX YCAYT, YA0BNETBOPEHHbIX B LIE/IOM YC/TOBUSMUN OKa-
3aHus 0bpa3oBaTeNbHbIX YCNyr B opraHm3aumm (B % ot 06LLEero yncna onpoLLIeHHbIX Nony-
yatenen ycnyr)

26



9,3. KpuTepuun, nokasaTtenm v no3nvyuu, no KOTOPbIM BbIMOMHSOT OLEHKY
aKCnepThl

Kputepuii 1.
OTKpPbITOCTb Y AOCTYMHOCTb MH(OPMaLUKM 06 opraHu3aLmm, oCyLLecTBA0-
et 06pa3oBaTe/ibHYI0 LeATeNbHOCTb (fanee - opraHunsauunm).

MokasaTenb 1. CooTBETCTBME MHDOPMALMN O eSS TeNbHOC T OpraHM3aLmm
coumanbHol chepbl, pasMeLleHHoW Ha MHADOPMALIMOHHbIX CTEeHAAX B MOMELLEHIM
opraHu3auuy couunanbHoii chepbl, ee cogep>karuio 1 nopaaky (dpopme), ycTaHoB-
NEHHbIM HOPMAT MBHBIMM NPABOBbLIMU aKTamu

No. Mo3numnm, N0 KOTOPbIM BbIMOTHAET OLIEHKY 3KCMepT Oa
n/n /HeT
Hanunuwne nudopmauunm
1 o paTe co3gaHusi o6pasoBaTe/IbHOM opraHM3aunm

06 yupeauTene (yupeantensax) o6pasoBaTe/lbHON opraHu3auum

3 0 MecTe HaxOX[eHns obpa3oBaTe/ibHOW opraHu3auun, uananax (Npyu Ux Haam-
4mm)

4 0 pexume, rpaguke paboTsbl

5 0 KOHTaKTHbIX TeneoHax v 06 agpecax 3/IeKTPOHHOW MOYTbI

6 O CTpyKType 1 06 opraHax ynpas/ieHus 06pa3oBaTeNbHON opraHu3aLmm

PasmelL,eHMe KONuia

7  ycTaBa 06bpa3oBaTe/ibHOM OpraHu3aunu

8  /MLEH3MiA Ha OCYLLeCcTBNeHe 06pa3oBaTe/ilbHON AeATeIbHOCTU (C NPUIOXKEHN-
AMK)

9  cBMAeTeNbCTBA O rOCYAapCTBEHHOW akKpeauTaumm (C NPUIOXKEHNAMN)

10 nnaHa PUHAHCOBO-X03ACTBEHHON fesATeNbHOCTM 06pa30BaTe/lbHON OpraHm3a-
LMK, YTBEPXEHHOIO B YCTAHOB/IEHHOM 3aKOHOAAaTeIbCTBOM Poccuiickoi Pe-
aepaumu nopsake, Uan 610 KETHON CMETbI

11  NoKa/ibHbIX HOPMATUBHbIX aKTOB, MPELYCMOTPEHHbIX YacTblo 2 cTaTbk 30 Pe-
[lepasibHoro 3akoHa «O6 obpa3oBaHumM B PD»

12 npaBwn BHYTPEHHero pacrnopszka obyyatowmnxcs, BHyTPEHHEro TpyA0BOro pac-
nopsiaKa 1 KONNeKTUBHOIO J0roBopa

PasmelleHne cBeaeHM

N

13 06 ypoBHe 06pa3oBaHus

14 o dopmax obyyeHus

15 O0HOpPMaTMBHOM CPOKe 00y4eHus

16 0 CpoKe [eiCTBUA roCyfapCTBEHHON akkpeauTauum obpasoBaTesibHOW Mpo-
rpammbl (MpY HaMYUK TOCYAapPCTBEHHOW akKpeauTaumm)

17 onwucaHne ob6pa3oBaTe/ibHOM NPOrpaMMbl C NPUIOXKEHUEM ee KOMuu

18 06 y4yebHOM nnaHe C NPUIOXKEHNEM €ro KOMum

19 aHHOTauuu K paboymm nporpaMmmam SUCLMNIVH (N0 KaXA0N ANCUUMNINHE B CO-
cTaBe 06pa3oBaTe/IbHO NPOrpaMmMbl) C MPUIOXKEHNEM MX KONUIA (NPU HaNU4mm)

20  KaneHAapHbIA yyYebHbIA rpauk ¢ NPUIOXEHUEM ero Konum

21 0 MeTOAMYEeCKUX U UHBbIX AOKYMeHTax, paspaboTaHHbIX 06pa3oBaTe/ibHOl opra-
HM3aumein ana obecrneyeHns obpasoBaTeIbHOro npouecca

22 0 peanu3yemblx 06pa3oBaTe/bHbIX NPOrpaMmMax
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23

24
25
26
27

28
29

30

31

32
33
34

35

36

37

0 YMCNEHHOCTM 06yyYatoWmnXcs No peanmsyeMbiM 06pa3oBaTe/ibHbIM Nporpam-

MaM 3a cueT 6romkeTa cyobekTa Poccuitickoii deaepaumm, MECTHbIX OHOKETOB

1 No gorosopam 06 o6pazoBaHMM 3a CHET CPEACTB M3NYECKUX K (UK) OPULK-

YecKux nuy

0 A3blKaxX 06pa30BaHUS

0 PIrOC, 06 obpa3oBaTe/ibHbIX CTaHAapTax

0 pyKoBoauTene obpa3oBaTe/lbHON OpraHM3aLmm, ero 3amecTUTenax

0 NepcoHaIbHOM COCTaBe Nefjarornyecknx paboTHUKOB C YKa3zaHVEM YPOBHS

0bpa3oBaHusA, KBanMpuKaumm n onbita paboThbl

0 MaTepuanbHO-TEXHNYECKOM 06ecrneyeHmmn 0bpa3oBaTe/ibHON AeATe/bHOCTH

0 KO/IMYeCTBe BaKaHTHbIX MECT A/11 npuema(nepeBosa) rno Kaxno obpasosa-

TeNlbHOM Nporpamme, npodeccuu, CnewnanbHOCTU, HanpaBneHNO MOLIOTOBKM

0 HaIMYUK 1 YCNOBUAX NPeLOCTaBIeHNs 00yYatoLWMMCA CTUNEHANIA, Mep COLM-

aNbHOW MOAAEPXKKN, O HANNYMKN OBLLEXMNTUSA, MHTEPHATA

06 06bemMe 06pa3oBaTe/IbHON AeATeNIbHOCTU, (JMHAHCOBOE 06ecneyeHne KoTo-

POI OCYLLECTBNSETCA 3a CYET GHOMKETHbIX aCCUrHOBaHWI (hefepanbHOro 6tos-

XeTa, 6l0KeTOB Cy6beKTOB Poccuiickoin deaepaumm, MECTHbLIX GHOKETOB, MO

forosopamMm 06 06pa3oBaHMM 3a CHET CPefCTB (PM3UYECKUX U (UNK) ropuanye-

CKMX Nnn,

0 TPYAOYCTPOINCTBE BbINYCKHUKOB

OTYeT 0 pe3y/bTaTax camoo6cneoBaHuUS

LOOKYMEHT O NOpsAfKe OKasaHUs NnaTHbIX 06pa3oBaTebHbIX YCYr, B TOM YuC/e

obpaseL, Jorosopa 06 0KazaHWM NaTHbIX 06pa3oBaTe/bHbIX YCIYT, LJOKYMEHT

06 YTBEPXJEHUN CTOMMOCTIN 06YYeHMs NO KXo 06pa3oBaTeNbHON Npo-

rpavMme

[AOKYMeHT 06 yCTaHOB/IEHMM pa3mepa NiaTbl, B3MMaeMoli ¢ poguteneid (3akoH-

HbIX NpeacTaBUTeNein)

npeLnucaHns OpraHoB, OCYLLECTBAAKOLLMNX FrOCYAapCTBEHHbIN KOHTPO/Ib B

cthepe 06pa3oBaHUs, 1 OTHETbI 06 UCNOMHEHWUW YKa3aHHbIX NpeanucaHnii (npu

Hannuumm)

MHaa nHhopMaumsa (0 He3aBMCUMON OLeHKe KayecTBa YCNOBMIA OKa3aHWs yCnyr

06pa3oBaTtesibHOV OpraHu3aLmn, 0 UHHOBALMOHHON AeATeNbHOCTU, UHAs)
WToro:

MokasaTenb 2. Hanuume Ha oguuManbHOM caiiTe opraHusaumn (yupexkae-

HMA) WHC(hOpPMaLMM 0 AUCTaHUMOHHbIX cnocobax o6paTHON CBA3M U B3auMofeii-
CTBUS C NONyYyaTEeNaMu yCnyr U ux pyHKUMOHMPOBaHMe: TeneoHa; aneKTPOoH-
HOW NOYTbl; 3NEKTPOHHbIX CEPBMCOB (hopMa Ans nogaun 3NeKTPOHHOTo obpalle-
HUSA, NONYYeHMe KOHCYNbTalnmM No oKasbliBaeMbIM ycnyram, pasgen «4acTo 3aga-
BaeMbl€ BOMPOCHI»); TeXHNUYEeCKOW BO3MOXKHOCT I Bblpa>keHus nonyyaTensiMmun o6-
pa3oBaTeNbHbIXYCNYT MHEHWUS O KauecTBe oKasaHusi ycnyr (Hanuune aHkeThbl Ans
onpoca rpa>kaaH Uau runepccbinkn Ha Hee)

No
n/n

N

Hannumne Ha odunumanbHOM caliTe opraHusaumn (yupexaeHus) nHgopma-

LUUKN 0 AUCTAHUMOHHBIX cnocobax 0bpaTHOM CBA3M 1 B3aUMOLEACTBUSA C MO-

nyyaTensaMmm ycnyr n ux yHKUMoHMpoBaHue

TenehoHa

3/1IEKTPOHHOW MOYTbI

3NIEKTPOHHbIX CEPBUCOB ((hopma AN nojayu 31eKTPOHHOro obpalleHus (Xka-

No6bl, NPeSIoKeHNs), NOMYYeHNE KOHCYMbTalMmM N0 0Ka3biBAEMbIM YCyram u
28
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np.)

4 pasgena «4Yacto 3afaBaeMble BONPOCHI»

5  TexXHMYecKol BO3MOXHOCTU BblpaXKeHWs MoayyaTesieM ycayr MHEHUS O Kaye-
CTBe YC/OBWIA OKa3aHWUs ycnyr o6pa3oBaTe/ibHON opraHu3aLmen

Kputepuini 2. KoMGOpTHOCTb YCNOBWUIA, B KOTOPbIX OCYLLECTBNAETCA 06pa3o-
BaTe/lbHasA AEATENbHOCTb

MokasaTenb 1. O6ecneyeHne B opraHm3aunm KOMGQOPTHbIX YCNOBUIA, B KOTO-
PbIX OCyLleCTBNsAeTCA obpa3oBaTeNbHasA AeATEeNbHOCTb: Hannyme 30Hbl OTAblXa
(o>KunpaHua; HanuyMe M NOHATHOCTb HaBurauum BHYTPU OpraHusauun; Hanmyune
M OOCTYNHOCTb NUTbEBOW BOfbl; HANNUYMEe U AOCTYNHOCTb CaAHUT apHO-TUTUEHN-
YECKMX NOMELLLEHNI; CaHN T apHOe COCTOSAHNE NOMELLEHNIA OpraHu3aLnm

Ne O6ecneyeHne B opraHn3aLMnm KOMPOPTHbLIX YC/I0BMIA, B KOTOPbIX OCYLLECTB-  [la
n/n nsetca obpasoBaTesibHas 4eATeNIbHOCTb: /HeT
1 Hannune KOMMOPTHOM 30HbI OTAbIXA (0XMAaHUA) 060pyL0BaHHON COOTBETCTBY-
toLein Mebenbio
Ha/IuMe N NOHATHOCTb HaBMraLMn BHYTPU OpraHu3alum
Ha/Mume 1 4OCTYMNHOCTb NUTLEBON BOAbI
Ha/IMume 1 JOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX NOMELLEHWIA
CaHMTapHOe COCTOSIHUE MOMELLLEHMIA opraHmn3aLmm
TPaHCNOpPTHas AOCTYMNHOCTb (4OCTYNHOCTb O6LECTBEHHOrO TpaHCNopTa U Haln-
4me NapKoBKM)
7 [OCTYMHOCTb 3anucy Ha noay4veHune ycnyru (Mo TenedoHy, ¢ UCnob30BaHNEM
CeTn «VIHTEpPHET» Ha ouLMaNbHOM CainTe opraHu3auum 1 np.)

oo wdN

Kputepuii 3. LoCTyNHOCTb 06pa3oBaTelbHON AeATENbHOCTN AN UHBANN/0B

MokasaTens L O6opyaoBaHne TeppuTOpuUn, NpUnerarLein K 3gaHnam opra-
HMU3aUuu, N NOMELLEHNI Cy4eTOM AOCTYNHOCTU AN UHBANMAOB: 060pyA0BaHMNE
BXOAHbIX rpynn naHgycamu (NogbeMHbIMU MaaT)opmMammn); Hanmume Bbl4eNeHHbIX
CTOSAHOK AN aBTOTPAHCNOPTHbIX CPeACTB MHBANNAO0B; HaNMyne afanTUpoBaH-
HbIX MM T OB, NOPYYHEN, paCLUNPEHHbIX ABEPHbLIX NPOEMOB; HaNN4mMe CMEHHbIX Kpe-
Cen-KoNsCoK; Hanmuue cneynanbHo 060PYyAOBaHHbIX CaHUTAPHO-TUTMEHNYECKMX
NOMELLEHWI B OpraHunsaumum

Ne O6opyfoBaHVe TEPPUTOPUN, NPUSIEraroLLed K 34aHUAM opraHusaumnm, u Na
n/n  NOMeLLEHWNIA Cy4eTOM AOCTYNHOCTU AN NHBAINLOB: /HeT
1 obopynoBaHWe BXOAHbIX rpynn naHgycamu (NoLbemHbIMU niatgopmamm)
2  Ha/nyue BbIfENEeHHbIX CTOSHOK [/19 aBTOTPAHCMOPTHbLIX CPeACTB UHBAINOB
3 Hannume afanTUpPOBAHHbLIX MUQTOB, MOPYUHEN, PaCLUMpPEHHbIX ABEPHbIX Npoe-
MOB
4 Hannyme CMEHHbIX Kpeces-KonscokK
5 Hanmuue cneymanbHO 060pYA0BaHHbIX 41 UHBAIMAOB CaHUTapHO-TUrMeHnye-
CKMX MOMELLEHNIA
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MokasaTens 2. ObecneyeHne B opraHm3alum ycnosuii JOCTYNHOCTH, NO3BO-
NALWMX UHBaNMAaM nonyvyaTb 0bpa3oBaTeNbHbIeyCNyrn HapasHe ¢ Apyrumu: ay6-
nMpoBaHue Ana MHBANMAOB MO CAYXY W 3PEHUI0 3BYKOBOW U 3pPUTENbHOW MHhOopMa-
umun; ay6nmposaHue HaanNnCcein, 3HaKoB M MHON TEKCTOBOW U rpadnyeckoin nHop-
mMayuy 3Hakamu, BbINONHEHHbIMU PeNbedIHO-T OUYEYHbIM WpUdTOoM bpains; Bo3-
MO>XHOCTb MpefoCTas/feHNss nuganngam no cnyxy (Cnyxy v 3peHuto) ycnyr cypmo-
nepesogunka (Tunocypaonepesofyunka); Hannuue anbTepPHATMBHON BepcuU
cailTa opraHmsaunv 4na MHBaMAO0B N0 3PEHNI0; NOMOLLb, OKa3blBaemas paboTHU-
KaMu opraHusayuu, npoweawnmm Heobxogmumoe o06yyeHme (MHCTPYKTHUPOBaHME),
MO COMPOBOXKAEHUIO MHBANNAOB B MOMELLEHUN OpraHn3aunmn; Hannyne BO3MO>KHO-

CTW NpeAocTaBneHNss 06pasoBaTeNbHbIX YCNYT B AUCTAHLWOHHOM PedXXuMe Un
Ha Jomy

No  O6opyfoBaHue TeppUTOPUN, NPUErarLLei K 3gaHUsaM opraHusanmm, n [Ja
n/M  NOMELLEHN C y4eTOM AOCTYNHOCTU AN UHBAIMLOB: /HeT
1  pybnvpoBaHue Ans UHBANULOB MO CMYXY U 3pEHUIO 3BYKOBOM U 3pUTeNbHOM
NH(opMaLmm

2  pybnupoBaHue Hagnuceid, 3HaKOB 1 MHOM TEKCTOBOW U rpadinyeckoi MHgopma-
LMK 3HaKaMu, BbIMOMIHEHHLIMU pefibe(hHO-TOUEUHbIM WpKpTOM Bpaiins

3 BO3MOXHOCTb MpefoCTaBAeHNUs MHBAMAAM MO CAyXy (CAYXYy W 3peHUI0) yCayr
cypaonepeBofumnka (TuaocypaonepeBogumnka)

4 Ha/muue anbTepHATMBHOW Bepcuu caliTa opraHu3auuun ans MHBaInLoB no 3pe-
HUIO

5  nomoLlb, OKa3blBaeMas paboTHMKaMM opraHu3aLmm, npoLlesMm Heobxonu-
Moe 006yueHue (MHCTPYKTUPOBaHWeE), N0 CONPOBOXAEHWIO UHBA/IMAOB B MOMe-
LWEeHNN opraHusaumm

6  Hannume BO3MOXHOCTMW MpefocTaBfieHns obpa3oBaTesibHbIX YCNYT B AUCTaH-
LMOHHOM pPeXXume Uan Ha gomy
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9.4. AHKeTa 419 pecnoHAEeHTOB

AHKeTa
ANS onpoca nonyyaTeneit ycnyr o KauecTBe YCNOBUIA OKa3aHUA ycnyr
opraHusaunamMmun coumanbHon chepsl

(MpunoxeHne K MeTofMKe BbIAB/IEHUA 1 0606LLEHNA MHEHUSA TpaXKiaH O KayecTBe yC/10BUIi OKasa-
HWA YC/YT opraHn3aunamm B cdhepe KynbTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, coLnanbHOro obeny-
XVBaHUA 1 hefepasnbHbIMN YUPEXAEHUAMUN MeLNKO-COLManbHOM 3KCNepTU3bl, YTBEPXKAEHHOW Npu-
Kaszom MuHTpyga Poccnm ot 30 okTa6psa 2018 r. Ne 675H)

YBaXKaeMblil y4acTHUK onpoca!

Onpoc NpPoBOANTCS B LLENAX BbISBEHUA MHEHWUA TpaXkjaH O KayecTBe YC/I0BUM
OKasaHus yCnyr opraHn3aumsamMm counanbHon cgepbl (LUKOMbI, TeaTpbl, My3eu, Ky/b-
TYPHO-L0CYrOBble LEHTPbI, 60/1IbHNLLbI, NOJIMK/IMHUKMK, OpraHn3aL My coLnanbHoro 06-
CNY>KMBaHWA, feTCKue capl, 610po MeLMKO-CoLManbHOM IKCMepTU3bl U Npoyne opra-
HU3aLmn).

Moxanyicra, OTBETbTE Ha BONPOCHI aHKeTbI. Balle MHeHW1e MO3BOMNUT YNYULLNTb
paboTy opraHu3auuii coLmanbHOM cdepbl 1 NOBLICUTL KAYECTBO OKa3aHWA YCyr Hace-
NEHNIO.

Onpoc NpoBOAUTCA aHOHUMHO. Bawiv amunmns, nms, 0THECTBO, KOHTaKTHbIE Te-
negoHbl YKa3blBaTb He0653aTe/IbHO.

KOoH(hmaeHUManbHOCTb BbiCKa3aHHOTO0 Bamun MHeEHMS 0 KayecTBe YC/I0BUIl OKa3a-
HWS YCNYT OpraHusaymsaMu coumnanbHoOW cepbl rapaHTUpyeTCs.

1. Mpw NoceLeHNM opraHm3saLmMm obpalanmck nn Bbl K MHGopMaLum o ee AesTenb-
HOCTM, pa3MeLLieHHO Ha MHOPMALIMOHHbIX CTeHAAX B MOMELLEHMSX OpraHn3aLmmn?

Oa

HeT (nepexof K Bonpocy 3)

2. Y 10BNeTBOPEHbI N Bbl OTKPbLITOCTbLIO, MOMHOTOM M AOCTYMHOCTLIO MHAGOPMALIMK
0 AeATeNbHOCTY OpraHu3aLnm, pasMeLLeHHoM Ha MHDOPMaLMOHHbIX CTeHAAX B MOMe-
LLIEHNN opraHun3aLun?

Ja

Het

3. Monb3oBaUCh M Bbl ohrLMaNbHLIM CAATOM OpraHusalumn, 4Tobbl NOAYUUTL WH-
hopmaLMio 0 ee AesATeNbHOCTH?

Oa

HeT (nepexog K Bonpocy 5)

4. Y [10BNETBOPEHbI /I Bbl OTKPbLITOCTLIO, NOIHOTOM U AOCTYMHOCTbIO MH(OpMaLMK
0 [eATeNbHOCTWN OpraHu3anmm, pasmeLLeHHOW Ha ee ouLmanbHOM cainTe B MH(oOpMa-
LIMOHHO-TE/IEKOMMYHUKALNOHHOW CeTn «HTepHEeT»?

Ja
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HeTt

5. CBOeBpeMeHHO i1 Bam 6bia NpeocTaBfieHa yciyra B OpraHmsauun, B KOTOpYto
Bbl 06paTUAMCh (B COOTBETCTBMI CO BPEMEHEM 3aMCH Ha MPUEM K CneuuanucTy (KoH-
CynbTaluio), ¢ AaToil rocnuTanusauun (AMarHocTMYeckKoro UCCneaoBaHus), co cpo-
Kamu, YCTaHOBMIEHHbIMW WHAMBWAYa/bHOW NPOrpamMMoil NpefoCTaBNeHUs CoLab-
HbIX YCAYT, 1 npoyee)?

[a (ycnyra npefocTaBneHa CBOEBPEMEHHO WM paHee YCTaHOBIEHHOTO CPOKa)

HeT (ycnyra npefocTaBneHa ¢ 0rno3gaHuem)

6. Y 10BNEeTBOPEHbI 11 Bbl KOM(hOPTHOCTLIO YCI0BMIA NpefoCTaBIeHNs yCyr B opra-
HU3auun (Hanmune KOMGOPTHOM 30HbI OTAbIXa (0XMAAHWSA); HaNUYMe U NMOHATHOCTb
HaBurauMm B NMOMELLEHUN OpraHM3aLun; Haauune 1 SOCTYMNHOCTb NMUTLEBOW BOfAbl B
MOMELLIEHUM OpraHu3auun; Hamyne u AOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKUX Mo-
MeLLeHWI B OpraHm3aumm; y40BeTBOPUTE/IbHOE CAaHUTApHOE COCTOAHME MOMELLEeHUI
opraHu3auum; TpaHCNopTHasd LOCTYMHOCTb OpraHusauun (Hannyue 0o6LEeCTBEHHOIO
TpaHcrnopTa, NapKoBKW); AOCTYMHOCTL 3anucy Ha nosydeHue ycnyrin (no TenegoHy,
Ha oO(hMLUManbLHOM caiiTe opraHusauumn, nocpeAcTsomM EAMHOro noprana rocysapcTBeH-
HbIX U MYHULMNANbHBIX YCAYT, MNPU TIMYHOM MOCELLEHUN B PerucTparype wam 'y cre-
UmanmcTa opraHusaymm) 1 npoyune ycnosus)?

Ja

Het

7. imeeTe nn Bbl (Mnn nnuyo, npeacTaBuTeneM KOTOPOro Bl fiBnseTeck) yCTaHOB/EH-
HYIO Tpynny MHBaIMAHOCTN?

Ja

HeT (nepexof K Bonpocy 9)

8. Y oBneTBopeHbl v Bbl 4OCTYNHOCTLIO NpefoCTaBNeHUsA yCnyr Ansa UHBaINAOB B
opraHusaunn?

Ja

Het

9. YoBnetBopeHbl 1 Bbl 06p0XenaTenbHOCTLIO U BEX/IMBOCTHHO PAOOTHNKOB Opra-
HU3auun, 06ecrneynBatoLLMX NEPBNUYHbIA KOHTAKT C NOCETUTENSMMU U MH(OPMUPOBa-
HVe 06 ycnyrax npy HemocpeacTBEHHOM 06palleHMmn B opraHm3aunio (paboTHUKK pe-
rmcTpatypbl, CNpaBOYHOW, MPUEMHOrO OTAENIEHWNS, KacCbl, NMPUEMHOM KOMWUCCUUN U
npoyne paboTHUKN)?

[a

HeTt

10. Y poBneTBopeHb! nn Bl ,D,O6p0)Kef|aTefleOCTb}0 " BEXX/NBOCTbIO pa6OTHI/IKOB op-
raHn3auun, O6€Cl'lel—II/IBaPOLU,I/IX HernocpeacTeeHHOE OKasaHWe ycnyru npu 06anJ,eH|/||/|
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B OpraHu3aumio (Bpayuun, coumanbHble paboTHUKKN, pabOTHUKM, OCYLLECTBAAIOLLME IKC-
NepTHO-peabuINTaLMOHHYO ANMArHOCTUKY, NpenojasaTeniv, TPEHEPbl, MHCTPYKTOPSI,
6nbnmnoTekapu, IKCKYpcoBOAbl 1 Npoyne paboTHNKKN)?

Ja

HeTt

11. Monb3oBanuUch MM Bbl KaKUMU-TNMGO AUCTAHLMOHHBIMI CMOCO6aMU B3auMoAei-
CTBUSI C OpraHu3saumeii (TenedoH, 3NeKTPOHHas NoyTa, 3NeKTPOHHbIA cepBuC (hopMma
AN NOJAa4YM 3NEeKTPOHHOro 06palleHns (Kanobbl, NPeanoXeHus), NonyyYeHne KOH-
CyNbTalMK MO OKa3blBaeMbIM ycnyram), pasgen «4acto 3afaBaeMble BOMPOCHI», aH-
KeTa s onpoca rpaxaaH Ha calite u npouwe.)?

Ja

HeT (nepexog K sonpocy 13)

12. Y j0BNeTBOPEHbI 1 Bbl 06poXKenaTe/ibHOCTbI0 U BEX/IMBOCTHHO pabOTHUKOB Op-
raHM3aLum, ¢ KOTOpbIMK B3aMMOAENCTBOBa/IN B [AMCTaHUMOHHOW thopme (no Tene-
(hOHY, NO 3/IEKTPOHHON NOoYTe, C MOMOLLbIO 3N1EKTPOHHbIX CEPBUCOB (415 NOAAYM 3NEK-
TPOHHOIO obpaweHnsa (kanobbl, NPeLNOXKEHNS), NOYYEeHUS KOHCY/IbTauun Mo oKa-
3blBaeMbIM ycnyram) u B NpoYnx AMCTaHUMOHHBLIX hopmax)?

[a

Het

13. F'oToBbI NN Bbl peKOMEHA0BaTb AaHHYH OpraHu3auuio PoACTBEHHMKaM W 3HAKO-
MbIM (M1 MOTN Obl Bbl ee peKomMeHA0BaTh, €C Obl 6bl/la BO3MOXKHOCTb Bblbopa op-
raHusaumun)?

[a

Het

14. Y 00BNeTBOPEHbI /i Bbl OpraHn3aLMoHHbIMK YCNOBUAMMW MPELOCTaBAEHNA yCayr
(rpagMkoM paboTbl opraHu3aunn (NogpasgenieHuns, OTAe/bHbIX CreLmanncTos, nepu-
OAMYHOCTBIO MPUX0Ja COUMaNbHOro paboTHMKA Ha [OM W NPOYMe); HaBurauuei
BHYTpW OpraHu3aumv (Hanmune MH(POPMAaLMOHHbLIX Tabnnyek, yKasaTenein, CUrHasb-
HbIX Tabn10, MH(HOMATOB W NpoYee)?

[a

Het
15. YpoBneTBopeHbl 1 Bbl B LIe/IOM YCNOBMAMU OKa3aHUA YCNyr B opraHusaumnun?
Oa

Het

16. Bawuy npefnoXxeHust No ynyylleHnto YCnoBuiA okasaHust yCnyr B JaHHO OpraHu-
3aUmn;
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CoobuunTe, NoXanymcTa, HEKOTOpble CBEAEHNS O cebe:
17. Baw non
My>CKOW
YKeHcKkunin

18. Baw Bo3pacTt (yKaxuTe, CKO/IbKO Bam MOMHbIX NeT)
Bnarogapum Bac 3ayyacTune B onpoce!

3anosHAeTCs OpraH13aTopoM Onpoca UM aHKETEPOM.
1 HasBaHue HaceneHHOro NyHKTa, B KOTOPOM NPOBeAEeH Onpoc (HanuwuTe)

2. TonHoe Ha3BaHMe OpraHM3auun coumanbHOW cepbl, B KOTOPOI MpoBeAeH Onpoc
nonydyarenein ycnyr (HanuwuTe)
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9.5. MpunoxeHune «cnosb3yeMmble COKpaLLLEHNA»

Ne Vicnonb3yemoe MonHaa popmynnposka
n/n COKpaLleHue
1 HOKYOog HesaBucrmMas oLeHKa KauyecTBa yC/I0BMIA OCYLLLECTBNEHNA 06pa3o-
BaTe/IbHOW [eATe/IbHOCTU
2  OueHka OueHKa KayecTBa YCNOBWIN OCYLLECTBNEHUS 06pa3oBaTeNbHON fe-
ATENbHOCTYU
3 00 O6pasosartenbHas opraHu3auus
4  Ycnyra Ycnyra no c6opy, 0606LEeHNI0 ¥ MHPOPMALLUK O KayecTBe YCIo-

BUIA OCyLLECTBIEHMS 00pa30BaTe/ilbHON AeAaTenbHOCTU 06pa3oBa-
TeNbHON opraHm3aLuu
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