ABTOHOMHAs HeKOMMepUeckas o6pa3oBaTefibHas opraHu3alms
[OMONHUTENLHOTO NPodeccnoHanbHOro 06pa3oBaHus
AKaflemMuns o6pasoBaHns B3POC/bIX «ANbTepHaTUBA»

AKAOEMKNA
ANbTEPHATUBA

YTBEPXAAIO

AHANNTUYECKUNW OTUET
0 pe3ynbTaTax oKaszaHua ycnyr no céopy, 0606LWeHNI0 1 aHann3y MHpopmaLum
0 Ka4yecTBe YCNOBMNIA OCYLLEeCTBIEHNS 06pa3oBaTe/IbHOW AeATE/IbHOCTY
MyHUUMNaNbHOro 610AXKEeTHOro 061e06pa30BaTe/IbHOr0 yUpeXaeHus
"CpeaHsas obuieobpasoBaTenbHas WKona c. Koponn
nmeHun Meposa Poccuiickon depepaunn WN.I. LLeByHa"

Kupos
2024



No
n/n

-

9.1

9.2

9.3

9.4
9.5

COOEP>XAHWE

BBegeHune

MepeyeHb opraHmnsaunini coumanbHoOM cepbl, B OTHOLIEHUM KOTOPbIX
npoBoAMIUCL c60p 1 0606LLEHME MHOPMALIMK O KavyeCcTBe YCNOBUIA
ocyLiecTB/eHns obpasoBaTe/ibHON AeATe/IbHOCTU
HopmaTnBHO-NpaBoBoe ob6ecneyeHne OLEHKM KayecTBa YC/MOBUI OCYy-
LecTBNeHMA 0b6pa3oBaTelbHOW AeATeNlbHOCTM 06pa3oBaTe/ibHbIX Opra-
HU3aL i

Pe3synbTatbl 06006WeHNA MHPOPMaLMK, pa3MeLLeHHOW Ha oduumanb-
HOM caiiTe o6pa3oBaTe/lbHON opraHuzaumm w/Mam UHHOPMaLNOHHBIX
CTeHAax B NOMELLEHNSAX YKa3aHHON opraHm3aumm

Pe3ynbTaTbl YA0BNETBOPEHHOCTU FpaXkjaH KayecTBOM YC/IOBUIN OKasa-
HUSA ycnyr

3HauYeHMsA N0 KaXXAOMYy NOKasaTesnto, XapakTepusyoLllemy obuime Kpu-
TEPUM OLEHKM Ka4yecTBa YC/IOBUI OCYLLECTB/IEHMA 06pa3oBaTe/IbHOW
AesTeNbHOCTH

OCHOBHbIe HeflocTaTKK B paboTe 06pa3oBaTe/lbHON OpraHuM3auumn, Bbl-
ABNEHHbIE B X0fe cbopa 1 06006LeHN nHpopMaLN O KayecTBe yc/o-
BUIN OKasaHus ycnyr

BbiBOAbI 1 NPeANOXeHMSA NO COBEPLLUEHCTBOBAHMIO fesTe/bHOCTN 06pa-
30BaTe/IbHOM opraHum3auunm

MpunoxeHuns

KonnyecTBeHHble pe3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa OKasa-
HUA ycnyr o6pas3oBaTe/ibHbIMK OpraHun3aynsamm

MokasaTenu, xapaktepusylouwme obuime KpUTepum OLEHKM Ka4vecTBa
YCNOBWIA OCYLLECTBNEHNS 06pa3oBaTefibHOM [AeATeNlbHOCTU OpraHu3a-
LUMSAMM, OCYLLeCTBAAKOWMMM 06pa3oBaTe/ibHY0 AesATe/bHOCTb MO OcC-
HOBHbIM 06Le0bpa3oBaTe/ibHbIM NporpammamM, o6pasoBaTe/ibHbIM NpPo-
rpaMmam cpefHero npogeccmoHanbHOro 06pasoBaHns, 0CHOBHbLIM MPO-
rpammamM npogeccnoHanbHOro 06y4veHns, 4OMONHUTENIbHbIM 06LLe006-
pasoBaTte/ibHbIM NporpaMmmam

Kputepun, nokasatenn v nosvuumn, no KOTOPbIM BbINMOMHAT OLEHKY
aKCnepThbl

AHKeTa AN19 PecrnoHeHTOB

icnonb3yemble coKpalleHuns

CTp.

18

21

22

23

24
24

24

27

31
35



1. BBEJEHWE

HesaBncumas oueHKa KayecTBa YCN0BUIN OCYLLECTBNEHMA 06pa3oBaTe/IbHON fesi-
TenbHocTn (manee - HOK YO O/1) opraHu3aluia, ocyLlecTBASOLWMUX 06pa3oBaTesib-
HYHO [eATenbHOCTb (fanee - obpasoBaTtenibHas AeATeNbHOCTb OpraHm3auuii), Bbinos-
HAETCS B LeNsX NpeaocTaB/ieHUs yyaCTHUKaM OTHOLLEHWIA B cdepe 06pa3oBaHUA UH-
(hopmaunn 06 ypoBHe opraHusayumn paboTbl No peanmnsaunmn obpasoBaTe/bHbIX MPO-
rpaMM Ha OCHOBe 06LLefOCTYNHON UH(OPMaLUN.

O6pa3oBaTe/ibHbIM OpraHn3aumsM BaXHO MMETb aKTyaslbHYH MHMOopMaunio o
KayecTBe YC/I0BUIA OCYLLeCTBNEHMA 06pa3oBaTe/IbHOW AeATeNbHOCTU 415 TOr0, YTOObI
CBOEBPEMEHHO BHECTWU KOPPEKTUPOBKM B 06pa3oBaTe/ibHble NMporpamMmbl U YCNoBuS,
HeobXxoAMMble ANa UX peannsaymu.

HacTtosAwmnin aHanntuyecknin otyet npeacrasneH AHOO AMNO Akagemueir obpa-
30BaHMA B3pOC/bIX «ANbTepHaTMBa», KOTOpad OCyLLecTBuIa coop, 0606l eHNEe N aHa-
N3 UH(hOpMaL MM O KayecTBe YCNIOBUIA OCYLLECTB/IeHNss 06pa3oBaTe/ibHOWN AesATe/IbHO-
CTM MyHuumMnansHOro 6 4XKeTHOro obueobpa3oBaTe/ibHOro yupexxaeHmsa "CpegHas
obuweobpasoBaTtenbHas Wwkona c. Koponu nmeHn Neposi Poccuiickoin ®epepaunn N.I'.
LieByHa".

OugeHKa KayecTBa yC/N0BUI OCYLLLECTB/IeHNA 06pa3oBaTeNbHOW LeATeNbHO-
CTW Npomn3BoAnaachk No cnefyowmumMm KpuTepusam:

KpuTtepnii 1. OTKPbITOCTb U JOCTYNHOCTb MH(oOpMaLuMn 06 opraHusauum, ocy-
LLeCTB/IAOLLLE 06pa30BaTeNbHY0 AeATENIbHOCTb;

KpuTtepuin 2. KoMpopTHOCTb YCNOBWIA, B KOTOPbIX OCYLLeCcTBNAeTCS 0bpa3oBa-
TeNbHadA AeaTeNbHOCTb;

KpuTtepnii 3. locTynHOCTb 06pa3oBaTe/ibHON AeATeNbHOCTU A1 MHBA/IUOB;

KpuTtepuin 4. LlobpoxKenateNbHOCTb, BEX/IMBOCTb PabOTHMKOB OpraHm3auunm,

KpuTepuii 5. ¥ 10BNeTBOPEHHOCTb YCNOBUSIMU BefIeHUs 06pa3oBaTeNbHOl Aes-
TeNbHOCTW.

06bekT HOK YO OJ - MyHuymnanoHoe 6r04xeTHoe obueobpasoBaTesnibHOe
yupexaeHune "CpeaHsas obuleobpasoBaTenibHas WKona c. Koponu nmeHn Nepos Poc-
cuiickon depepauynn N.I'. LieByHa".

Llenb HOK YO O[] - nony4yeHue akTyanbHOW [OCTOBEPHON MHMopMaunmn ans
MPUHATUA U peann3alnn CBOEBPEMEHHbBIX YNpPaB/ieHYeCKUX PELLEHNIA, HanpaBNeHHbIX
Ha MOBbIWEHNEe KayecTBa YCNOBUIA OCYLLECTB/IeHNS 06pa3oBaTe/lbHON AeATe/IbHOCTU
MyHUUMNAaNbLHOro 610MKeTHOro obueobpa3oBaTenbHOro yupexaeHus "CpefHas 06-
weobpasoBatenbHasa wkona ¢. Koponn nmeHn Mepos Poccuiickoin ®epepauyumn WN.I.
LleByHa".

3agaun HOK YO OA:

1 Pa3paboTaTb METOAMKY W MHCTPYMEHTapuUii AN HE3aBUCMMOW OLEHKWU Kaue-
CTBa YCNOBMWIN OCYyLLeCTBNEHUA 06pa3oBaTe/bHOM AeATe/IbHOCTM MYHULUNANbHOIO
Ot )KETHOro 06Leo0bpasoBaTe/ibHOro yupexaeHunsa "CpegHas obuweobpasosaresibHas
wkona c. Koponu umeHun Nepos Poccuiickoin ®epepaunn N.I'. LieByHa".



2. OcyuwecTBuTb c60p M 0606LLEHME AAHHBIX O KAYeCTBe YC/I0BUI OCYLLEeCTB/le-
HMSA 06pa3oBaTe/ibHON AeATeNbHOCTU MYHULMUNANBHOIO GIOAXKETHOro 06ueobpa3oBa-
TeNbHOr0 yupexaeHusa "CpefHsas o6uieobpasoBartesibHas Wwkona c. Koponu umenn lMe-
posi Poccuitckon depepaumnn W.IN. LieByHa".

3. BbIMNONHUTL aHa/M3 U OLEHKY PaKTUYECKMX 3HaYEHUI KpUTEPUEB U NoKasaTte-
Nei, oTpaxkaroLiMx KayecTBO YC/IOBMIA OCYLLECTBNEHMA 06pa3oBaTe/lbHOW feATesbHO-
CTU MYHUUMNANbLHOTO OHOKETHOro 06ueobpa3oBaTelbHOro yupexaeHus "CpegHss
obuweobpasoBaTtenbHas Wwkona c. Koponu nmenn Meposi Poccuiickoin ®epepauunn N.T.
LleByHa".

4. CthopMynmpoBaTb MNpeasioXeHUss Mo MOBbILWEHWIO KayecTBa YC/MOBWIA OCy-
L ecTBNIeHNss 06pa3oBaTe/IbHON AeATe/IbHOCTU MYHUUUNaNbHOro 604KeTHOro obule-
obpasoBatenibHOro yupexaeHua "CpefaHas obuweobpasoBaTenbHas wkona c. Koponu
nmeHn epoa Poccuitickonn depepaunn N.I. LieByHa".

dTanbl BbINO/IHEHNA paboT:

Jtan 1 Pa3paboTKa MeTOAUKN U UHCTPYMeHTapusa cbopa n 0606LeHNs NHpop-
Mauumn O KayecTBe YCNOBUI OCYLLECTB/IEHNA 06pa3oBaTelbHOW 4eATeNIbHOCTU MYHMU-
LMNanbHOro 6HMXKETHOro 06ueobpa3oBaTenbHOro yupexaeHus "CpeaHss obuieob-
pa3oBaTenbHasa wWkKona ¢. Koponu mmeHn epos Poccuiickon depepaunmn W.IN. Lle-
ByHa".

Jtan 2. Coop 1 0606LEHNE AAaHHbIX O KAYeCTBe YC/I0BUIA OCYLLLECTBNEHNS 0bpa-
30BaTe/IbHON [eATeNIbHOCTU MYHULUMMaNbHOIo 60 4KEeTHOro 06LeobpasoBaTebHOro
yupexaeHua "CpefHas oblieobpasoBatenbHas wWwkKona c. Koponu nmeHn Mepos Poc-
cuiickon depepaumn N.I'. LieByHa".

Jtan 3. O6paboTKa 1 aHann3 nHopmauummn, Noy4YeHHoOn B xoae cbopa n 0606-
LWEeHMA NHopMaL M 0 KauecTBe YC/I0BUIA OCYLLeCTBNEHMA 06pa3oBaTe/ibHOW aeAaTesb-
HOCTM MYHUUUNANbLHOro 6HAKETHOro 06Leobpa3oBaTe/ibHOroO yupexaeHus "Cpeg-
HAA obweobpa3oBaTenbHas wkona ¢. Koponn umeHn Meposa Poccuiickoin depepauun
N.I'. LieByHa".

Bbl6opoyHasi COBOKYNMHOCTb MUCCefoBaHNA - 25 noTpebutenein obpasosartesb-
HbIX YCNYyr MyHULMNANbHOro OHKETHOro 06Leobpa3oBaTe/lbHOro Yy4upexaeHus
"CpeaHssa obuieobpasoBaTenbHas Wwkona c. Koponu nmeHn Meposi Poccuiickoin ®depe-
paumn WN.I'". LleByHa".

Tabnuua 1.
MHpopmaymnsa 06 o6¢cnesoBaHHbIX 06pasoBaTefibHbIX OpraHu3aumsax

Ne MonHoe CokpalleHHoe COBOKYMHOCTb Odona
n/n HauMeHoBaHwue HauMeHOBaHue nccnefoBaHna  PecrioH-
obpasoBaTesblioi obpa3oBaTesbHOM (uen.) [EeHTOB
opraHusaumum opraHusayuu ~leHe- Bbl60- (B %)
panb- poyHas
Has
1 MyHuyunanbHoe 6r0gXKeTHoe obwe- MOY COL c. Ko- 41 25 61%
obpasoBaTe/ibHOE yupexjeHue posnin

"CpefiHsAa obueobpasoBaTesibHas
Wwkona c. Koponu nmeHn Mepos Poc-
cuiickoii depepaumn WN.I'. LieByHa"



* CymMmMa 06Leil YNCNEHHOCTM poanTeneil n obydarowmxcs 14 net n ctape. NMokasatenb B3AT
Ha 2023 rofg (kaneHgapHbIi rog, npeflwecTsyowmnii rogy nposegeHns HOK YO Of).

MeTo/bl UCCNEA0BaAHUS.

B KauecTBe OCHOBHbIX METO/0B MO/YUYEHUS [OCTOBEPHbIX CBEAEHWNIA O feATellb-
HOCTU 06CNeAyeMbIX 06pa3oBaTebHbIX OpPraHu3aLWil BICTYNWUAN U3ydYeHne UHDop-
MaLun Ha oMLUManbHbIX caiiTax UAM MH(MOPMALMOHHBLIX CTEHJAX 06pa30BaTeNbHbIX
OpraHu3aluii, a TakXXe aHKeTHbIli onpoc.

B npouecce nccnefoBaHus 6binn co60AeHbl Tpe60BaHWS HOPMATUBHON MpaBo-
BOW 6asbl K NMPOLEAype OLEHKU KayecTBa YC0BUIA OCYLLLECTBNEHUS 06pa30BaTe/IbHON
[eATeNbHOCTU 06CNeA0BaHHbIMN OpraHM3aLusMm,

Cpoku nposeaeHnss HOK YO O/f: nccnegoBaHue 66110 nposeaeHo ¢ 10 anpens
2024 r. no 31 maqa 2024 r.



2. MEPEYEHb OPFAHU3ALMNA COUMANBHOW C®EPbLI, B OTHO-
LHEHVN KOTOPbLIX TMPOBOAN/TNCb CBOP N OBOBWEHWE NH®OP-
MALVM O KAYECTBE YCJ/IOBUN OCYUWECTBNEHWNA OBPA3OBA-
TENbHOWN AEATENBHOCTU

Tabnuua 2.
MepeyeHb 06CnefoBaHHbLIX 06pa3oBaTebHbLIX OpraHu3aLui

Ne MonHoe HaMMeHOBaHUe opraHusayum, CokpalleHHoe
n/n ocyuiecTBnsAtoWeli o6pasoBaTesibHY0 AeATeNbHOCTb HanMeHOBaHue
opraHunsauum,
OCYLLeCTBAAIOLLEN
obpasoBaTesibHYI0
0eATeNIbHOCTb
1 MyHuumnanbHoe 6l04KeTHOe 06LLe06pa3oBaTe/ibHOe yupe- MOY COLW c. Koponu
XfaeHune "CpefHas obueobpasoBatenbHas Wkona c. Koponu
nmeHun Fepos Poccuiickoin ®epepaynn W.I'. LieByHa"



3. HOPMATUBHO-NMPABOBOE OBECIEYEHWE OLUEHKW KAYE-

CTBA YC/IOBUI OCYLECTB/IEHNA OEPA3OBATE/IbHOW AEATE/b-
HOCTN

HeszaBucrmas oLeHKa KauecTBa YCN0BUIA OCYLLECTB/IEHUS 06pa3oBaTe/ibHOW aes-
TE/IbHOCTWN BbIMOJIHEHA B COOTBETCTBUM C KPUTEPUSAMU U MOKasaTenamu, npesycmor-
peHHbIMU npoueayport HOK YO O[] opraHusaunin, ocyLlecTBnsatowWwmx obpasosaresib-
HYI0 [eATeNbHOCTb, B COOTBETCTBUN:

-Cc ®3 07 29.12.2012 Ne 273-03 «O6 o6pa3oBaHnM B Poccuiickon depepauumns;

- cMocTaHoBneHnem Mpasutensctea PO ot 31.05.2018 1. Ne 638 «O6 yTBepxae-
HuM MNpasun cbopa 1 06006LEeHNS MHPOPMALUIN O KaYeCTBe YC/I0BUIA OKa3aHUs yCnyr
opraHusaumamm B chepe KynbTypbl, OXpaHbl 340p0BbS, 06pa3oBaHns, COLMaNbLHOIO
06CcnyXXnBaHUA 1 PegepanbHbIMU YUPEXXAEHUAMU MeLNKO-COLManbHOM 3KCMEPTU3bI»;

- ¢ Mpukasom MuHucTepcTBa Tpyaa u coymanbHom 3awmtel PO ot 30.10.2018 .
Noe 675H «O6 yTBEPXAEHUN METOAMKMN BbIABNEHMA N 0606LLEHNA MHEHUA TpaXKaaH o
KayecTBe YCNOBUIA OKazaHWUS yCNyr opraHusaunsMn B cepe KynbTypbl, OXpaHbl 340-
pOBbsA, 06pa3oBaHMs, COLMANBHOTO 06CNYXUBAHUA U (PefepanbHbIMU YUPEXAEHUAMM
MeANKO-CoLNanbHOW 3KCMepTU3bl»;

- ¢ Mpnkaszom MuHKUCcTEpCTBa TPyda U coumanbHOM 3awmThl P® oT 31.05.2018 T.
Ne 344H «O6 yTBepXAeHUW eANHOro NopsfKa pacyeta nokasaTesnen, XxapakTepusyto-
WMX obLime KpUTepun OLEHKN KayecTBa YCNOBUI OKaszaHWA YCNyr opraHusayuamm B
chepe KynbTypbl, OXpaHbl 3[40p0Bbs, 06pa3oBaHuUsA, coUManbLHOro 06CNYXMUBAHUS Y
(hefepanbHbIMM YUpeXAeHUAMU MeLUKO-COLNanbHOM 3KCNepTU3bl»;

-c Mpukazom MuHucTepcTBa npoceeweHnss PO ot 13.03.2019 r. Ne 114 «O6
YTBEPXXAEHUN NOKa3aTesieil, XapaKTepusyrowmx obLne KpUTepMn OLEHKM KadecTBa
YCNOBUA OCYLLECTB/EHNA 00pa30oBaTe/IbHON [AeATeNbHOCTU OpraHM3auusiMm, ocy-
LW ecTBNAOWNMM 06pa3oBaTe/lbHYO AeATe/IbHOCTb MO OCHOBHbLIM 06Le06pa3oBaTesb-
HbIM nporpamMmmam, ob6pasoBaTe/lbHbIM MporpammamM CpefHero npogeccuoHanbHOro
06pa3oBaHUsA, OCHOBHbIM Mporpammam MnpPogecCnoHanbHOro 06yYeHUs, AOMNOMHU-
TeNbHbIM 06Le06pa3oBaTe/lbHbIM MPorpaMmams;

- ¢ NMpnkasom MuHuctepcrtea puHaHcos PP ot 07.05.2019 r. Ne 66H «O cocTase
NMH(OopMaLmnm o0 pesynbTaTtax He3aBUCUMOM OLEHKN KavyeCcTBa YC/0BUIA OCYLLECTB/IEHNSA
obpasoBaTenbHOM [eATeNbHOCTU OpraHusaunsMu, ocyuecTBafoWmMMM obpasosa-
TeNbHYIO [eATeNbHOCTb, YC/NOBUIA OKa3aHUSA YCNyr opraHusayusamMm KynbTypbl, COLU-
a/IbHOr0 06CNY)XXMBAHUA, MEAULUHCKUMMN OpraHu3auunaMn, gefepanbHbIMU yupexae-
HUAMUW MeLMKO-COLManbHOM 3KCNepTM3bl, pasMeLwiaemMoil Ha omunansHOM caiTe gns
pasMeLleHna MH(popMaumm 0 rocyfapCTBEHHbIX U MYHUUMMNANbHbBIX YUYPeXOAeHUAX B
NH(OPMaLMOHHO-TENEKOMMYHMKALUNOHHOW CETU «HTEepHeT», BKKOYas efuHble Tpe-
6oBaHMA K TakoW MH(opmauun, 1 Nopsake ee pasMeLLeHns, a Takxke TpeboBaHMAX K
KayecTBY, YA06CTBY M NPOCTOTe MOWUCKA YKa3aHHOW MH(opMauum» U Ha OCHOBaHWUU
aorosopa 06 okazaHum ycnyr ot 17.10.2022 r. Ne 9986;

- C npukasom defepanbHOM cnyX6bl No HaA30py B chepe 06pasoBaHUA N HAYKK
P® ot 14.08.2020 r. No 831 «O6 yTBepXaeHun TpeboBaHU K CTPYKTYpe oguLmanb-



HOro caiTa o6pa3oBaTe/lbHOW OpraHu3aunm B MHHHOPMaLNOHHO-TENEKOMMYHUKAL -
OHHOW ceTn «HTepHET» 1 (hopmaTy npeAcTaBfeHUs UHDOPMALNN;

- c nocrtaHosfeHnem [lMpasutensctea PP ot 20.10.2021 r. Ne 1802 «O6 yTBep-
XaeHun TpaBun pasMmeLleHns Ha oduumanbHOM caiiTe o6pa3oBaTesibHOW opraHusa-
UM B MHPOPMALMOHHO-TENEKOMMYHUKaLUOHHON ceTh «/HTepHeT» U 0BHOBMIEHUA
nHpopmauum o6 obpasoBaTe/ibHOM OpraHM3auMu, a TakKe O NPU3HaHWUWU yTpaTuB-

LUMMKU CUYy HEKOTOPbIX aKTOB U OTAE/bHbIX MOMIOXKEHWA HEKOTOPbIX akToB [MpaBu-
TenbcTBa Poccuiickon denepaumm».



4, PE3Y/IbTATbl OBOBWEHNA NMH®OPMALIMW, PASMELLEHHOW
HA ODPUVLUMNATBHOM CAWTE OBPA3OBATEJ/IbHOW OPIAHU3ALNU
NN MHPOPMALIMOHHBIX CTEHOAX B MOMELWEHMAX YKA3AH-
HOW OPIrAHU3ALNN

B faHHOM pasfene npeacTaBneHa NonHas MHpopmalms pe3ynbTaToB 06cnea0Ba-
HUS1 06pa3oBaTeNbHbIX OpraHu3aL Wit o cneayounM KpUTepusm:

Kputepuii 1. OTKPbITOCTb M JOCTYNHOCTb MH(OpMaLMy 06 opraHusauum,
OCYLLECTBASOLWEN 06pa3oBaTe/IbHYIO 1€ATE/IbHOCTb.

lNokasaTens 1

CoO0TBETCTBME MH(hOPMaLLUK O AesSATENbHOCTM OpraHm3aumm, pasmeLLeHHo Ha 06-
LLefOCTYMHbIX MH(OPMaLMOHHBLIX pecypcax, ee CoAepXXaHuto n nopagky (popme) pas-
MeLLeHNs, yCTaHOBNEHHbIM HOPMATUBHLIMU NPaBOBbIMW aKTaMu:

- Ha MH(OPMALMOHHbIX CTEHAAX B NOMELLEHUN OpraHu3aunm;

- Ha ohmumnanbHOM caliTe opraHusaunumn B MHPOPMaLMOHHO-TEIEKOMMYHW-KaLn-
OHHOW ceTn «HTepHeT» (fanee - canT).

NokasaTens 2.

Hannuve Ha ouumanbHOM cainTe opraHusaumn (yupexzgeHusa) nHgpopmaumm o
ANCTaHUMOHHBLIX cnocobax 06paTHOM CBA3M M B3aUMOAEWCTBMA C MNOMyYaTensiMu
ycnyr u ux pyHKUNOHMpPOBaHWeE:

- TeneoHa;

- 3/IEKTPOHHOW NOYThI;

- 3/IEKTPOHHbIX CepBUCOB (hopma Ans nojayvu 3N1eKTPOHHOro obpalleHus, nony-
YyeHMe KOHCYyNbTauMM MO OKasblBaeMbIM Yycnyram, pasgen «4acto 3ajaBaemble BO-
npocbI»);

- TEXHUYECKOM BO3MOXXHOCTU BbIPXKEHUA MNosyyatenamum obpasoBaTenbHbIX
yCNnyr MHEHUA 0 KayecTBe OKasaHUs ycnyr (Haimume aHKeTbl 4N onpoca rpaxaH unm
FMNEPCChbIIKNU Ha Hee).

Kputepunii 2. KoMopTHOCTb YC/I0BUIA, B KOTOPbIX OCYLLECTB/AETCS 06paso-
BaTe/ibHaa AeATeNIbHOCTb.

MokasaTenb 1

Ob6ecneyeHne B opraHmM3aLm KOMQOPTHLIX YCNOBUA, B KOTOPbIX OCYLLECTBAS-
eTcs obpasoBaTesfibHas AeATeNbHOCTb:

- Hann4ne KOMMOPTHON 30HbI OTAbIXa (0XKAaHWUsa), 060pyA0BaHHOM cneynanb-
HO Mebenbio;

- Ha/IM4mMe M NOHATHOCTb HaBUTaLMn BHYTPWU OpraHu3auunu;

- HanM4Me 1 AOCTYMHOCTb NMUTLEBOWN BOABbI;

- Ha/lMumMe U AOCTYMHOCTb CAHUTAPHO-TUTUEHNYECKMUX MOMELLEHWNIA;

- CAaHUTapHOe COCTOSIHME MOMELLEHWNA OpraHm3aLun.

- TpaHCNOpPTHasA AOCTYNHOCTb (AOCTYMHOCTb OOLLECTBEHHOrO TpaHcnopTa u
Hannyme NapKoBKN);



- OCTYMHOCTb 3amnncu Ha NonydeHune ycnyru (No TeneoHy, ¢ UCNoNb30BaHUEM
ceT «MHTepHET» Ha oULManbHOM caiiTe opraHusaumm u np.).

Kputepuii 3. oCTynHOCTb 06pa3oBaTe/lbHON [eATeNbHOCTM ANS MHBaNu-
[0B.

MokasaTenb 1.

O6opyaoBaHue TEPPUTOPUN, NPUEratoLLEN K 34aHNAM OpraHM3aLnn, u nomMeLwe-
HWUIA C YY4eTOM AOCTYMHOCTU ANsi UHBANNAOB:

- 06opyaoBaHMe BXOAHbIX rpynmn naHaycamu (NogbLEMHbIMU NaaTopMamun);

- HaMyme BbleNeHHbIX CTOAHOK A8 aBTOTPAHCMOPTHbLIX CPeACTB MHBANULOB;

- Hanuyme afanTUPOBaHHbIX NUDTOB, MOPYYHEN, PACLUMPEHHbIX ABEPHbIX Mpoe-
MOB;

- Ha/iInyne CMEeHHbIX KPECEST-KOJIACOK;

- HaNM4Ke cneumanbHO 060PYA0BAHHbLIX CAHUTAPHO-TUTMEHNYECKMNX NOMELLEHNI
B OpraHusauuu.

NMokasaTens 2.

ObecrneyeHne B OpraHM3aLum yCnoBUin JOCTYNHOCTUW, NO3BOMIAKOLWMX NHBANAAM
nony4yatb obpasoBaTe/ibHble YCYrN HapaBHE C APYTrUMU:

- Ay6nunposaHue NS UHBaNULOB MO CNYXY U 3peHUI0 3BYKOBOW U 3pUTENIbHOW WH-
(hopmauymu;

- Ay6nmpoBaHMe HaANMCcen, 3HAKOB N MHOW TEKCTOBOW U rpaguyeckoin nHgpopma-
LMW 3HaKaMu, BbIMOTHEHHbIMUW pefbethHO-TOYEYHbIM WPUGTOM Bpanns;

- BO3MOXXHOCTb NpPeAoCcTaB/ieHNss UHBaNNAam no cnyxy (Cnyxy u 3peHuto) ycnyr
cypaonepesogumnka (Tugocypaonepesoavynka);

- HaNn4yme anbTEePHATMBHON BepPCUW caiTa opraHusaunn Ans MHBaIMAOB Mo 3pe-
HWIO;

- MOMOLb, OKa3blBaeMas paboTHMKaMu OpraHu3auuu, npowewMmn Heobxoam-
Moe 06ydeHue (MHCTPYKTUPOBaHME), MO COMNPOBOXAEHUIO MHBANUAOB B NMOMELLEHUN
opraHusauuu;

- Ha/indyne BO3MOXHOCTW NnpenoctaB/ieHNUA 06pa3OBaTEI'IbeIX ycnyr B AuCtaHun-
OHHOM peXunme nin Ha gomy.
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Kputepuii I. OTKPBITOCTb W AOCTYNHOCTb MH(opMaL MK 06 opraHM3aLnm, ocylilecTBNAOLWEl 06pa3oBaTe/lbHYIO 1esi-

TEJ/IbHOCTb.

NMokasaTensb 1

[N nonyyeHnsa 3HavyeHWn Mo nokasaTento 1 sKCNepTbl OpraHM3auMu-onepatopa Msyyanum Hanuume uUHMopmaumm Ha cai-
Tax/cTeHaax ob6cnefoBaHHON 06uweobpa3oBaTebHON opraHM3aunmn (LWKosbl) —N0 36 NO3ULUSIM.

OueHKa Nno Kaxkoi nosnuumy ocyulecTensnacb no wkane ga/Het (ga - 16ann, HeT - O 6annos).

Pe3ynbTaTbl BbIFNAAAT cnefyowmm obpasom.
Tabnuua 3.

MokasaTenb 1. CooTBETCTBMNE MH(OPMALUK O AeATeNbHOCTUW OpraHmsaymnm,
pasMeL}eHHON Ha 06WefA0CTYNHbIX MHDOPMALMOHHbIX pecypcax,
ee cogep>KaHuto 1 nopsgky (dpopme) pasmelLeHuns, ycTaHOBAEHHbIM HOPMAT MBHbIMMW NPaBOBbLIMU aKTamu

Ha MH(OPMALMOHHbLIX CTEHAaX B MOMELLEHUW OpraHM3aLumn 1M Ha opuLManbHOM caliTe opraHmsayun
B UH(OPMALMOHHO-T €IEKOMMYHUKALNOHHOM ceTU «MIHTepHeT»

No Mosnunn,
n/n Nno KOTOPbIM =
BbIMO/IHA/IN OLLEHKY o =
3KCNepThl O o
o
o
é ¥
S
-0 —, l
Hanunuune nugopmanmu
1 o0 jarte co3faHuna obpasoBaTeslbHON opraHm3aLmm aa
? 06 yupegutene (yupenutensax) o6pasoBaTenbHON opraHum3aumm fa
§ 0 mecTe HaxoxgeHns 06pasoBaTeNbHOI opraHu3auuu, hunuanax (MpU Nx HanNumm) aa
4 0 pexume, rpaduke paboThbl aa
5 0 KOHTaKTHbIX TefehoHax 1 06 agpecax 3/eKTPOHHOW NOYThbI na
6 O CTPyKType n 06 opraHax ynpasieHus obpa3oBaTe/sibHOl opraHusaLumu aa

Pa3smelieHne Konuii
11



© oo ~

12

13
14
15
16

17
18

19

20
21

22
23

24
25
26
27
28
29

30

ycTaBa 06pa3oBaTebHON opraHusaymu

NNLUEH3MIA Ha OCyLecTB/IeHMe 06pa3oBaTeIbHON AEATENbHOCTM (C MPUTOXKEHNAMMK)

CBUAETEeNbCTBA O FOCYAAapPCTBEHHON akkpeamTauum (C MPUIOXKEHUAMMN)

nnaHa UHaHCOBO-X03AMNCTBEHHON AeATeNbHOCTU 06pa3oBaTeNbHON OpraHu3auum, YTBEPXKAEHHOrO B YCTAaHOB/MEHHOM 3aKOHOfAa-

TenbCTBOM Poccuiickoin degepaunu nopsagke, nam 610 4KeTHOW CMeTbI

NOKaNbHbIX HOPMAaTUBHbLIX aKTOB, MPefYyCMOTPEHHbIX YacTblo 2 cTaTby 30 defepanbHOro 3akoHa «O6 o6pas3oBaHMM B PO»

npaBu BHYTPEHHEro pacnopsagka 06yvalLwmnuxcs, BHyTPEHHEr0 TPYA0BOr0 pacnopsijka U KONJeKTUBHOIO 40roBopa
PasmeweHne cBefeHUN

06 ypoBHe 06pa3oBaHus

0 thopmax 06ydeHuUs

0 HOPMaTUBHOM CpOKe 00y4eHus

0 CpOKe AeiCTBMA rocyfapCTBEHHON akKpeauTauum obpa3oBaTeNibHON nporpaMmmbl (MPU HanMUYUK rOCyLapCTBEHHON aKKpeguTa-
Luu)

onucaHue obpa3oBaTe/lbHON NporpamMbl C MPUAOXKEHUEM ee KONuu

06 y4ye6HOM NnaHe C NPUNOXKEHWEM €ro Konum

aHHOTauMy K paboumm nporpamMmam gucuuniuH (N0 KaXAoh AUcCLMnaMHe B COCTaBe 06pasoBaTelbHON NporpamMmbl) ¢ MPUIOXe-
HUEM MX Konuii (Npyn Hann4uunn)

KaneHapHblii y4eOHbIA rpaMk ¢ NPUAOXKEHWEM €ro Konuwu

0 MEeTOAMYECKUX M WHbIX AOKYMeHTax, pa3paboTaHHbIX 06pa3oBaTeNbHOW opraHu3aumein ans obecnevyeHus o6pa3oBaTeslbHOrO
npouecca

0 peanun3yeMblX 06pa3oBaTe/lbHbIX NpoOrpaMmax

0 YMCNEHHOCTM 00yYaroLWMXCs MO peannsyembiM 06pa3oBaTe/ibHbIM MpoOrpaMmamM 3a cueT Gl aeTa cyobekTa Poccuiickoin depe-

pauun, MecTHbIX 6104XKETOB M MO foroBopamM 06 o6pa3oBaHMK 3a CHET CPeACTB DU3UYUYECKUX U (UN) IO PUANYECKUX NNL

0 fA3blkax 06pa3oBaHuA

0 ®I'OC, 06 obpaszoBaTenbHbIX CTaHAapTax

0 pyKoBoAUTene obpasoBaTenbHOW OopraHn3aunmn, ero 3aMmecTuTenax

0 NepcoHanbHOM COCTaBe Mefarormyecknx paboTHUKOB C YKa3aHMEM YPOBHSA 06pa3oBaHusA, KBaMN(pMKaLum U onbiTa paboThl

0 MaTepuanbHO-TEXHUUYECKOM obecnevyeHnn obpasoBaTeibHOW AeATeNbHOCTH
0 KONMYEeCTBe BaKaHTHbIX MecT An1a npuema (Nepesoja) No Kax /ol obpas3oBaTenbHOW nporpaMmme, npogeccun, cneymanbHOCTH,

HanpaBneHWo NOATOTOBKM
0 HaNUuYUM W YCNOBUAX NPefoCTaBNeHUS 06YyUalLWMUMCS CTUNEHANI, Mep coLManbHOW NOAAEPXKMN, O HANUUUK OGLLEXMUTUS, UH-
TepHaTa
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aa
aa
na

na
na
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aa
aa
na
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ha
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na
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3

32

34

35
36

37

06 06beme 06pa3oBaTENbHON AeATENbHOCTMN, PUHAHCOBOE 06ECNEYEeHMe KOTOPOI OCYLLECTBAAETCS 3a CYET GIOAXKETHbIX acCUIHO-
BaHWUI (hefepanbHOro 6rAXKeTa, 6O AXKETOB Cy6beKTOB Poccuitckoin deaepaynmn, MeCTHbIX GHOAXETOB, N0 gorosopam o6 obpaso-

BaHWM 3a CYET CPeACTB PU3UYECKUX U (MNKN) KOPUANYECKNX NNL,
0 TPYAOYCTPOICTBE BbIMYCKHNKOB
0TYeT 0 pesynbTaTax caMoo6cnefoBaHus

AOKYMEHT 0 Mopsiike 0Ka3aHMs MnaTHbIX 06pa3oBaTeNbHbIX YCAYT, B TOM Yncne o6pasel, 4oroBopa 06 okasaHuWu naaTHbIX 06paso-
BaTeNbHbIX YCNYT, AOKYMEHT 06 YTBEPXAEHUN CTOMMOCTM 06Y4YeHMs NO Kaxaol o6pa3oBaTenbHOV nporpaMme

AOKYMEHT 06 YCTaHOB/MIEHNMN pa3mepa nnaTbl, B3UMAeMOWi ¢ poauTeneli (3aKOHHbIX NpeacTaBUTENei)

npeAnncaHUs OpraHoB, OCYLLECTBAAIOWMX TOCYAAPCTBEHHbI KOHTPOb B chepe 06pa3oBaHuns, 1 OTUETbl 06 MCMOMHEHUW YyKa3aH-

HbIX NpeanucaHuii (Npu Hannynm)

NHas MHpopmaumsa (0 He3aBUCUMOWM OLeHKe KavyecTBa YCNOBUI OKa3zaHWA ycnyr o6pasoBaTe/ibHOW opraHusauumn, 06 MHHOBALMOH-

HOW AeATeNnbHOCTH, NHas)
MakcumanbHO BO3MOXHOE KO/IMYecTBO 6annoB

MNToro (6anno.):
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KpuTtepnii 1. OTKPbITOCTb M AOCTYMHOCTb MHOpMaLMn 06 opraHM3aLnm, ocyLLeCTBASAOLLLEA 06pa3oBaTeNbHYIO Aesi-
Te/IbHOCTb.

MokasaTenb 2.
,ﬂﬂﬂ nony4vyeHnA 3HAYEHWIA MO MokasaTento 2 JKCNepTbl opraHn3alnmn-onepatopa nyvyain Hain4dme MFKbOpMauMM Ha canTe
o6cnenoBaHHOM 06pa3oBaTe/ibHOM OpraHuM3aLnmM B COOTBETCTBUM C 4 NO3ULUAMMU.
Pe3ynbTaTbl BbIFAAAT CNegytoumm obpasom.
Tabnuua 4.
MokaszaTenb 2. Hannuune Ha ohmuManbHOM canTe opraHmu3aunmn (yupe kaeHus)
MHGOpPMaLMM 0 AUCTaHLUMOHHBIX CNOoco6ax 06paTHOW CBA3M M B3aMMOAENCTBMSA C NonydyaTenaMm ycnyr u nx QyHKUNOHUpPoOBaHUe

Hanuuune
Ne Ha ohuumanbHOM caTe opraHusaunm (yupexaeHus) = =
n/n MH(popMaL M oS
0 AMCTaHUMOHHbIX cnocobax 06paTHOM CBA3M U B3aUMOAECTBMUSA o
c noay4yaTensiMmu ycnyr m nx @yHKUMOHUpPoOBaHme é o
1
1 TenegoHa 1
2 3NeKTPOHHOW NoYThbl 1
J  3NMeKTPOHHbLIX cepBUCOB ((hopMa ANA Nojayun 3N1eKTPOHHOro obpaweHns (kanobbl, NpeanoxXeHus), pasgena «4acto 3afaBaeMble 1
BOMPOCLI», NONYyYeHUEe KOHCYNbTalWUM N0 OKa3blBAEMbIM ycayram u np.)
4 TeXHWYeCcKON BO3MOXHOCTUW BbIPaXEHUA MOoAyyaTesieM YCNyr MHEHUS O KayecTBe YC/NOBWIA oKaszaHus ycnyr o6pa3oBaTe/ibHOW op- 1
raHu3saumei
MNToro (6anno.) 4
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Kputepuii 2. KoMhopTHOCTb YCNOBUIA, B KOTOPbIX OCYLLECTB/IAETCA 06pa3oBaTe/ibHast AesiTeNlbHOCTb.

Mokas3aTens 1
[N nonyyeHMs 3HaAYeHW NO MnokasaTent 1 3KCnepTbl OpraHuW3auMm-onepatopa KU3ydanu Hanmume WHMOoOpMauum Ha

calite/cTeHgax o6cnefo0BaHHOM 06pa3oBaTe/IbHOV OpPraHn3aLMmn B COOTBETCTBUAM C 7 NMO3ULIMSMN.

Pe3ynbTaTbl BbIMNAAAT CefyowmmMm o06pasom.
Tabnuuya 5.

MokasaTenb 1. O6ecneyeHne B opraHn3auum KoM OpPTHbIX YCNOBUIA,
B KOT OpPbIX OCyLLecTBAAeTCs 06pasoBaTeNbHas e TEeNbHOCTb

Ne 3 §
n/n O6ecneyeHne B opraHusaynm 8 =4
KOMMDOPTHbLIX YCNOBUIA, o
B KOTOpPbIX OCyLLecTBNSAETCS é o
obpasoBaTe/ibHasA AeATENbHOCTb
1
1  Hannyme KOM(OPTHOI 30HbI OTAbIXa (0XKMAAHWS) 060PYA0BAHHOW COOTBETCTBYHLLEA MEGENBbIO 1
2 HalMyuve U NOHATHOCTb HaBMrauuu BHYTPU OpraHm3saLmnm 1
3 HasMyme 1 AOCTYNHOCTb NUTbLEBOI BOAbI 1
4  Hannuue 1 JOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX NOMELLEHWA 1
5  caHWTapHOe COCTOsSHME NMOMELLEHWIA opraHuM3auum 1
6  TpaHCMOpTHas AOCTYNHOCTb (AOCTYNHOCTb 06LLECTBEHHOrO TpaHCMOPTa U Hann4mne NapkoBKKM) 1
7  [LOCTYMHOCTb 3anucy Ha Nony4yeHune ycnyru (no tened)oHy, ¢ MCNONb30BaHUEM CeTU «MHTEpPHET» Ha OpMLUMaNbHOM caiiTe OpraHu- 1
3aumun u np.)
7

NToro (6annoB)
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KpuTepwuii 3. JocTyNHOCTb 06pa3oBaTe/lbHOl eATeNbHOCTM AN UHBANNOB.

O6ecneyeHne B OpraHM3aLUMM YCNOBWIA AOCTYMHOCTMW, MO3BONSIOWUX WHBanMgam nonydyatb 06pa3oBaTesibHble YCNyru
HapaBHe C ApYrUMU:

Moka3aTenb 1
Ons nonyyvyeHMs 3Ha4YeHU NO rMokasaTento 1 3KCNepTbl OpraHusauuMm-onepatopa WU3yyannm Hanuume WHgopmauum Ha

calite/cTeHax o6cneaoBaHHOV 06pa3oBaTe/IbHOV OpraHu3aLuUM B COOTBETCTBUN C 5 MO3ULMAMU.

Pe3ynbTaTbl BbIFNAAAT CedyOLWMM 06pa3oM.
Tabnuua 6.

MokasaTenb 1. O6opyfoBaHME TePPUTOPUM, NpUNeraLWein K 3qaHnsIM opraHusaLnm, v noMeLLeHuni
Cy4yeTOM [OCTYMNHOCTMW ANS UHBANNOB

O6opyfoBaHue TeppuTOpUN,

No npuneratLen 3 =
n/n K 3aHUAM opraHusauum, 81
M noMeLleHnii
C y4eTOM JOCTYMHOCTM 418 MHBANUO0B
X
1
1 060pyaoBaHMe BXOLHbIX rpynn naHaycamun (MOAbEMHbIMU Nnatopmamm) 0
2  Ha/mume BblAeNeHHbIX CTOAHOK A5 aBTOTPAHCMNOPTHbLIX CPEACTB UHBaNMA0B 1
3 Ha/imuume afanTUPOBAHHbLIX MUMTOB, MOPYYHEN, paclUMPEHHbIX ABEPHLIX MPOEMOB 0
4 Hann4yme CMEHHbIX KPEeCen-Konisacok 0
5  Haauyume cneunansHo 060pPYAOBaHHbLIX ANS WHBANUAOB CAaHUTAPHO-TUTMEHNYECKUX MOMELLEeHWNI 0

MNToro (6annos)
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Kputepuii 3. loCTyNHOCTb 06pa3oBaTeNbHOl AesATe/IbHOCTU ANt MHBA/UAOB.

Moka3aTens 2.
[ns nonyyeHns 3HauYeHUI NO MoKas3aTento 2 3KCMepTbl OpraHu3auumn-onepaTopa M3yvyannm Hanumume uHMopmMaumMm Ha

canTe/cTeHaax obcnenoBaHHOW 06pa3oBaTe/lbHOM OpraHM3alunmn B COOTBETCTBMU C 6 NO3ULUAMMN.

Pe3ynbTaTbl BbIFNAAAT CNedyoLWmMM 06pa3om.
Tabnuua 7.
MokasaTenb 2. ObecneyeHne B OpraHn3aL,um ycnoBmin OCTYMNHOCTH,

NO3BOMIAK LW MX MHBANAAM NoMy4aTb 06pasoBaTEeNbHbIE YCNYTN HApaBHe C APYrMMU

Ne 3 =
=
o
n/n Ob6ecneyeHune o S
o
B opuraHmsau,mm > 2
YyCNOBUWi AOCTYNHOCTHN, g o
NO3BONMAKWNX NHBANNLAM
nonyyatb obpasoBaTesibHble YC/Yrn HapaBHe C ApYyrumMm
1
1 py6bnupoBaHue Ana MHBANWUAOB NO CAYXY M 3PEHUIO 3BYKOBOW ¥ 3pUTENbHON MHopMaLum 0
2 ayb6nupoBaHWe Hagnuceid, 3HAKOB U MHON TEKCTOBOW U rpadMyeckoil MHGopmMaLnmmM 3HaKaMu, BbIMONHEHHbIMW Penbed)HO-TOYeY- 0
HbIM WpudTOoM Bpaina
3 BO3MOXHOCTb NpejocTaBieHns uHBanuaam no cnyxy (Cnyxy u 3peHuto) ycnyr cypfonepesoguvka (TunocypionepeBofunka) 0
4 Hanuuue anbTepHATMBHOW BepcuM caiiTa opraHnsauumn 4ns MHBAAUAOB MO 3PEHUIO 1
5 nomouwb, OKasbiBaeMas paboTHMKaAMK opraHM3auum, npoweawnmy Heobxoamnmoe obyveHne (MHCTPYKTUPOBAHME), NO COMPOBOX- 0
LEHVNI0O MHBANAO0B B MOMELLEHUN OpraHu3auum
6 HanAu4yMe BO3MOXHOCTU NpefoCTaBleHUs 06pa3oBaTefibHbIX YCAYT B AUCTAHLWOHHOM peXuMe Uan Ha oMY 1
NToro (6annoB) 2
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5. PE3Y/IbTATbIl YAOB/IETBOPEHHOCTU MPAXXAAH KAUECTBOM YCJ/IOBUA OKA3AHWNA YCNYT

B gaHHOM pasfene npeActaBieHa MHGopMaLus Nno cnegyowum KpUTepusam:

Kputepuin 1. OTKPbITOCTb M AOCTYMHOCTb MHGOpPMaLmMn 06 opraHusaumm, ocyLecTBASOLLLe 06pa3oBaTe/bHYO Aes-
Te/bHOCTb.

MokasaTens 3. [ona nonyyarteneii o6pasoBaTeNibHbIX YCNYT, YA0BAETBOPEHHbLIX OTKPLITOCTbIO, MOMHOTON M JOCTYMHOCTbHO
VH(hopMaLMK O 1eSTeNIbHOCTM OpraHu3aLun, pasmeLleHHol Ha MH(OPMAaLIMOHHbIX CTeHAax, Ha cainTe (B % OT 06LLEro Yncna onpo-

LLUEHHbIX Mony4yatenein obpasoBaTefibHbIX YCNYr).

Kputepuii 2. KoMpopTHOCTb YCI0BUIA, B KOTOPbIX OCYLLECTBNsIeTCA 06pasoBaTe/ibHas AeATE/IbHOCTb.
MokasaTenb 2. [lons nonydareneit 06pa3oBaTeNibHbIX YCIYT, YA0BAETBOPEHHbLIX KOM(MOPTHOCTbLIO YCNOBUIA, B KOTOPbIX OCY-
LecTBNseTCS 06pa3oBaTe/lbHas AesTeNbHOCTL (B % OT 06LIEr0 YMcna ONPOLIEHHbIX NoAyYaTeneil 06pa3oBaTeNibHbIX YCNyr).

Kputepuin 3. LocTynHOCTb 06pa3oBaTe/IbHON AeATeNIbHOCTY AN UHBaJINAOB.
MokasaTens 3. [lona nonyyarteneid 06pa3oBaTebHbIX YCNYT, YAOB/ETBOPEHHbIX LOCTYMHOCTHIO 06pasoBaTefibHbIX YCNyr
4ona nHeBanngoB (B % OT 06LLero ymMcna onpoLleHHbIX Nosiyyartesield o6pa3oBaTe/ibHbIX YCNYT - UHBA/INAOB).

Kputepuii 4. JobpoxkenaTenbHOCTb, BEX/MBOCTb PabOTHUKOB OpraHusaumu.

MokasaTenb 1. lona nonyyarenei o6pasoBaTeibHbIX YCNYT, YA0BNETBOPEHHbIX 4O6POXKeNaTeNbHOCTbIO, BEX/IMBOCTLIO pa-
O60THUKOB OpraHu3aumm, obecneynBatoLLLNX NepBUYHbIA KOHTAKT Y MHDOPMUPOBaHUE NoslyyaTens obpasoBaTe/lbHON yCayru npu
HenocpeACcTBEHHOM obpalleHnn B opraHusayunio (Hanpumep, paboTHUKN NPUEMHOM KOMUCCUU, CeKpeTapuara, y4ebHol yacTn) (B
% OT 06Lero yncna onpoLleHHbIX NoslyyaTenieil obpasoBaTesibHbIX YCYr).

MokasaTenb 2. [lons nonyyateneit 06pa3oBaTeNbHbIX YCNYT, YA0BIETBOPEHHbIX A0OP0OXKENaTeNbHOCTbLIO, BEX/IMBOCTLIO pa-
60THMKOB opraHusaumu, obecneynBaroLLMX HEMNOCPELCTBEHHOE OKa3aHue 06pa3oBaTelbHON yCnyru npu obpalieHnn B opraHusa-
uuto (Hanpumep, npenogasaTenu, BocnutaTenn, TPEHEPbI, UHCTPYKTOpPbI) (B % OT 06LLEro Ymcna OnpoLeHHbIX nofyyaTenen 06-
pa3oBaTesibHbIX YCNyr).

MokasaTens 3. [lona nonyyareneid 06pa3oBaTesibHbIX YCNYT, YA0BNETBOPEHHbIX LOOPOXeNaTeIbHOCTbIO, BEX/IMBOCTbLIO pa-
O60THMKOB OpraHusaLmy Npyu UCNosib30BaHMM AUCTAHLMOHHbLIX OopM B3aumMogencTensa (B % OT 06LLero ymcna onpoLleHHbIX Nony-

yaTeneii 06pasoBaTeNbHbIX YCNYT).
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KpuTtepuii 5. ¥ 40BNeTBOPEHHOCTb YCNOBUAMU BeAeHUS 06pa3oBaTe/ibHOM AesATe/IbHOCTH.

MokazaTenb 1. [lons nonyyaTtenein obpas3oBaTenbHbIX YCAYr, KOTOPblE FOTOBbI PEKOMEHA0BaTb OpraHuM3auuni0 PoACTBEHHU-
Kam 1 3HaKOMbIM (MOrnn 6bl ee peKOMEHA0BaTh, €C/IN Obl Oblla BOSMOXHOCTb Bbl6Opa opraHu3aunmn) (8 % oT 06LLero ymncna onpo-
LLUEeHHbIX nofyvatenen obpasoBaTe/bHbIX YCAYT).

MokasaTens 2. [jona nonyyatenein o6pasoBaTe/ibHbIX YCAYr, YA0BNeTBOPEHHbIX yA06CTBOM rpadinka paboTbl opraHu3aumm
(B % OT 06LLEro YMcna onpoLLeHHbIX NonyvaTteneli 06pas3oBaTefibHbIX YCAyr).

MokasaTens 3. jona nonyyaTenein obpasoBaTenbHbIX YCAYr, YA0BNETBOPEHHbIX B LIEIOM YC/MO0BMAMMU OKa3aHMA 06pa3oBa-

TeNbHbIX YCNYr B opraHm3auumn (B % OT 06LLEro YnMcna ONPOLLUEHHbIX MoayYaTenei ycnyr).
Tabnuua 5.

Y 40BNeTBOPEHHOCTb Fpa>kaH KauecTBOM YC/I0BUIA OKa3aHWA yCnyr

Ne Kputepuu, nokasaTtenu 9 s
o 3
n/n o S
o
> X
Qo
1
Kputepuin 1
MokasaTenb 3
11 [Jons nony4yatenein obpasoBaTenbHbIX YCAYT, YAOBAETBOPEHHbIX OTKPbITOCTbI, MOMHOTOW U AOCTYNHOCTHH MHGOPMaLUmM o ges- 90

TENbHOCTM OpraHun3auunm, pasmeLleHHol Ha MHOPMaLMOHHbBIX CcTeHAaX (B % OT 06LLEro YyMcna onpoLLeHHbIX MofyyaTenein obpa-
30BaTeNbHbIX YCAYT)

1.2 [Aona nonyuatenein 06pa3oBaTe/ibHbIX YCAYr, YAOBNETBOPEHHbIX OTKPbITOCTbIO, MOSIHOTON U AOCTYMHOCTHI MH(pOPMALLMK O fdesi- 100
TEeNbHOCTW OpraHM3aumnn, pasMeLw,eHHon Ha caliTe (B % OT 06LEro Ynmcna ONpPOLWEHHbIX noay4datenen o6pas3oBaTefibHbIX YCAYT)
Kputepuin 2

MokasaTenb 2
2 [ons nonyvatenein 06pa3oBaTefibHbIX YCAYT, YA0BNETBOPEHHbLIX KOMGOPTHOCTHI YCNOBWIA, B KOTOPbIX OCYLLECTBASAETCA 06pa3o- 100

BaTe/ibHasA AeATeNbHOCTb (B % OT 06LLEro ymMcna onpoLleHHbIX NonyyaTeneil 06pa3oBaTeNbHbIX YCAYr)
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Kputepuin 3

lMokasaTenb 3

[Jona nonyuyateneli o6pa3oBaTenbHbIX YCNYT, YA0BNETBOPEHHbIX A4OCTYNHOCTHIO 06pa3oBaTefibHbIX YCNYr Ans uHBanuaos (B8 % oT
obLero yncna onpoLleHHbIX noay4vaTeneil obpasoBaTebHbIX YCAYT - UHBANUO0B)

Kputepuin 4

MokasaTens 1

[ona nonyuyaTenein o6pasoBaTenbHbIX YCAYT, YAOBNETBOPEHHbLIX AOOPOXENaTeIbHOCTbIO, BEX/IMBOCTbIO PabOTHMKOB OpraHu3a-
umMn. obecneynBaroLLLMX NEPBUYHbIA KOHTaKT M MHOPMUPOBaHMe noayyaTens 06pa3oBaTe/ibHON yCAyru npu HenocpeacTBEHHOM
o6pallleHn B opraHmsaynto (HanpumMep, paboTHMKM MPUEMHON KOMUCCUUK, CeKpeTapmarta, y4yebHoi yactu) (B % OT obuiero ymucna
ONpPOLEHHbIX MOMyYaTeneit 06pasoBaTeNbHbIX YCAYT)

lMokasaTenb 2

[ona nonyyaTtenein o6pa3oBaTenbHbIX YCAYT, YAOBAETBOPEHHbIX J06POXeNaTeNbHOCTbLIO, BEX/IMBOCTbI0O pabOTHMKOB OpraHm3a-
uumn, obecneymBaroLLLMX HENOCPEACTBEHHOE OKa3aHWe 06pa3oBaTe/ibHOM ycnyru npu o6palleHnn B opraHunsaumio (Hanpumep, npe-
nojaBaTenun, BOCNUTATENMN, TPEHEPbI, MHCTPYKTOPbI) (B % OT 06LLEro Yncna ONpoLWeHHbIX nonyyaTeneil 06pa3oBaTefibHbIX YCIyr)
MokasaTenb 3

Jons nonyvateneli 06pa3oBaTeNbHbIX YCAYT, YA0BNEeTBOPEHHbIX LOOPOXENaTeNbHOCTbIO, BEX/IMBOCTbIO PA6OTHUKOB OpraHun3saLlmm
NP1 UCMOMb30BAHWMU AUCTaHLMOHHbLIX (POPM B3aMmogeincTBmns (B % OT 06LLEero yMcna ONpPOLIEHHbIX Noay4yatened o6pasoBaTenb-
HbIX YCNyr)

Kputepuin 5

Moka3aTens 1

[onga nonyyatenein o06pa3oBaTefibHbIX YCAYT, KOTOPbIE FOTOBbI PEKOMEHAOBaTh OpraHn3aLmio poacTBEHHUKAM M 3HAKOMbIM (MOTN
Obl ee peKOMeHAoBaTb, ecin 6bl Gblna BO3MOXHOCTb Bbli6Opa opraHunsaumu) (B % OT 06LEro YnMcna ONPOLIEHHbIX MOAyYaTenei
06pasoBaTesibHbIX YCNyr)

lMokasaTenb 2

Lons nony4yateneit o6pasoBaTebHbIX YCAYT, YA0B/eTBOPEHHbIX YA06CTBOM rpauka paboTel opraHusauum (B % oT 06LLero yncna
ONpPOLIEHHbIX NONyyaTeneil 06pa3oBaTenbHbIX YCAYT)

MokasaTenb 3

[ona nonyyateneil 06pa3oBaTeNibHbIX YCAYT, YAOBAETBOPEHHbIX B LLEIOM YCI0BMAMMK OKa3aHMsA 06pa3oBaTefibHbIX YCAyr B opra-
Hu3auum (B % OT 06LLEro YmMcna onpoLleHHbIX Nony4vaTene ycnyr)
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6. SHAYHEHUMA MO KAXAOMY TNOKASATE/HO, XAPAKTEPU3YIO-
LLEMY OBLWE KPUTEPMW OLIEHKW KAYECTBA YCJ/IOBUIN OCY-
LLECTBNEHNA OBEPA3OBATE/IbHOW AEATE/ILHOCTU

3HauyeHMa N0 KaXAOMy roKas3aTefo, XapaKTepusyluwemy obuime Kputepuu
OLUEHKN KayeCTBa yCﬂOBMﬁ OCyLlecTBneEHNA o6pasoBaTean0|7| AeATEe/IbHOCTU, pa3Me-
weHbl B npunoxeHnn 9.1 (MpunoxeHune 9.1. KonnyecTBeHHble pe3ybTaTbl He3aBUCKU-
MOW OLEHKM KayecTBa OKa3aHWUs ycnyr obpasoBaTe/lbHbIMW OpraHu3aumamm) K HacTos-
lwemMy aHa/IMTUYECKOMY OTYeTY.

[aHHaa Tabnuua ABNAeTCA HEOTHEM/IEMOIN YaCTbH aHANIMTUYECKOr0 OTYeTa.

Tabnuua npegHasHayeHa AN pas3MelleHMss Ha 06l epoccuiickoMm noprane
https://bus.eov.ru/pub/hoine
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7. OCHOBHbIE HEJJOCTATKW B PABOTE OEPA30OBATEJ/IbHOW OP-
rAH3AUNN, BbIABIEHHBIE B XOAE CBOPA U OBOBLWEHWA UH-
®OPMALIMN O KAYECTBE YC/IOBU OKA3AHUA YCNYT

B xoae cbopa n 0606WeHNA MHPOPMALMN O Ka4YeCTBE YC/IOBUIA OKa3aHMA yCnyr
BbISIBNIEHbI C/iefytoLMe OCHOBHble HelOCTaTKN B AeATeNbHOCTU 06Cnef0BaHHOM opra-
HU3aLMM  MYHULUNANLHOrO 6HOKETHOro 06LLe06pa3oBaTe/IbHOr0  yupexaeHus
"CpefHsis o6uieobpasoBaTenibHasa Wwkona c. Koponu nmenun Mepost Poccuiickon depne-
paumn WN.I". LleByHa":

1 Ha ojmumanbHOM cailTe He 06Hapy>XeHbl CefyoLlmMe CBeAEHUS:

- IOKYMEHT 0 nopsiike okasaHusi NnaTHbIX 06pa3oBaTe/lbHbIX YCAYT, B TOM YuC/e
obpasel, gorosopa 06 OKazaHWM MNNaTHbIX 06pa3oBaTeflbHbIX YCNYr, OOKYMEHT 00
YTBEPXAEHUN CTOMMOCTM 0O6y4YeHUss N0 KaxkaohW o06pa3oBaTe/IbHOW nporpaMmme
(cm. Tabn. 3, n.34);

- BOKYMeHT 06 yCTaHOB/IeHMW pa3mepa nnaartbl, B3MMaemMoin ¢ poguTtenein (3aKoH-
HbIX nNpeacTaBmTenen) (cm. tabn. 3, n.35).

2. He obecneyeHbl B NOMHON Mepe YCNOBUS AOCTYMHOCTM, NO3BONSIOLLINE UHBA-
nmaam nosyyatb 06pasoBaTe/ibHbIE YC/YTXM HapaBHe C APYruMun.,
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8. BbiBOAbl N NMPEANOXEHWA MO COBEPWLUEHCTBOBAHWIO AE-
ATETIBHOCTWN OBPA3OBATEJ/IbHOW OPIrAHN3ALINA

HacToswmniA aHaNMTUYECKUIA OTYET COAEPXMUT [OCTOBEPHYIO MH(OPMaLUIO, KO-
TOpas MOXET MOCNYXWUTb OCHOBOW ANS MPUHATUA WU peannsalnyM CBOEBPEMEHHbIX
yrnpaBneHYeCKNX PeLLIeHNin, HanpaBfeHHbIX Ha MOBbILWEHWE KayecTBa YCNOBWIA OCY-
LecTB/eHNA 06pa3oBaTe/lbHOW AesATeNbHOCTM MYHUUUNANbHOro 6H0AXKETHOro obLye-
obpasoBaTenbHOro yupexaeHuns "CpefHas obuieobpasosartesnibHas wkona c. Koponu
nmeHun Nepos Poccuiickon depepauunm W.I. LleByHa".

Mo pesynbTaTaM aHanm3a Mnony4yeHHo MHpopMaLumn PEKOMEHAYE T CA:

1 [oBecTn pe3ynbTaTbl aHA/IMTUYECKOrO OTYETa A0 Nefarormyeckoro Kosnnek-
TUBA;

2. AKTMBU3NPOBaATb [1eSATE/IbHOCTb MO CO3aHnI0 YCNOBUA ANs opraHu3aunmn oby-
YeHUst U BOCNUTaHUSA AeTel-nHBanuios;

3. BHeCcTn nameHeHunsa B AeATeNbHOCTb 06pa3oBaTe/IbHON OpraHun3aumnm ¢ y4eTom
3HAYEHUI KaXKA0ro KpUTepus u nokasaTens;

4. [loBeCTN HEOOXOAMMYIO UH(OpMaLMI0 0 AeATeNbHOCTU 0bpa3oBaTesbHOW op-
raHusauumn 4o poauTenein B Lensax Hanbonee afleKBaTHOM OLEHKM MMM KavecTBa obpa-
30BaTe/IbHON [eSATENIbHOCTU;

5. Mpn HeobX0AMMOCTX MPOBECTU MOBTOPHYH) CaMOOLEHKY Ka4yecTBa YC/0BUWA
ocyllecTB/ieHNss obpa3oBaTeNlbHOW [AesATe/IbHOCTM Ha OCHOBAaHMW aHKEeT, pa3MeLleH-
HbIX B [TpUNoXXeHnsX.

Ob6palaem BHMMaHWe Ha Mapagokc, CBA3aHHbIA C TEM, YTO YEM Bbllle KayecTBO
npefocTaBnseMblXx 06pa3oBaTeNbHOM OpraHusauunein ycnyr, TeM Bbllle K HUM Tpebo-
BaHUA poanTeneinr. I Ha06opoT, 3aKOHOMEPHO, YTO POAUTENN, HE UMEeSA MOMHOIo npea-
CTaB/IeHUS O COBPEMEHHbIX TPeboBaHMAX K 06pa3oBaTebHOM OpraHM3aumm, 3a4acTyto
3aBblLLAKOT CBOWN OLEHKM.

B 3aknoyeHne HanoMUHaeM:

- OKOHYaTeNbHasA OLUEeHKa Ka4yecTBa YC/IOBUIA OCYLLECTBNEHMA 06pa3oBaTe/lbHON
[eATe/IbHOCTU MYHMUUMNANbHOro 6HKEeTHOro 06Leo6pa3oBaTelbHOr0 YUYpeXxaeHns
"CpefHas obLieobpa3oBaTenbHas WKona c. Koponn umeHn Mepos Poccuinckon depe-
paunn W.I. LleByHa", siBnsetca KomneteHumen O6LLECTBEHHOIO COBETA.
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9. MPUNOXEHWNA

9.1. KonnyecTBeHHbIe pe3y/nbTaThbl He3aBUCUMON OUEHKWN KayeCcTBa OKa3a-

HUA ycnyr obpasoBaTe/ibHbIMW OopraHusaymamm (CM. crieymanbHblii ainn Mpu-
noxeHue 9.1)

9.2. NokKasaTenn, XapaKTepusyloline o6LMe KPUTEPUM OLEHKU KauyecTBa
YC/I0BWUIA OCYLLLeCTBNEHNS 06pa3oBaTe/IbHOM 1eATENbHOCTM OpraHu3aunusmm, ocy-
LECTBAAWMMN 06pa3oBaTe/IbHYI AesATe/IbHOCTb M0 OCHOBHbLIM 06LLLE06pPa30-
BaTe/IbHbIM MporpaMmam, o6pasoBaTe/lbHbIM NporpaMmam cpefHero npodeccu-
OHaNlbHOr0 06pa3oBaHMs, OCHOBHbIM Mporpammam MpPogeccMoHanbHOro obyue-
HUSA, 4ONO/THUTEIbHbIM 06L1e06pa3oBaTe/lbHbIM NPOrpaMmMam

(YTBEpXAeHbl NprKasoM MUHMCTEpPCTBa NPOCBELLEHMNS
Poccuinickoin ®epepaunmn ot 13 mapta 2019 r. Ne 114)

1 MokasaTenu, XxapaKTepusyloLime 0TKPbITOCTb M AOCTYMHOCTb UHMopMa-

UMM 06 opraHu3auumn, ocyLLeCTBASIOLLEA 06pa3oBaTe/IbHYO AeATe/bHOCTL (Aa-
nee - opraHusaugmm).

No Moka3aTtenu
n/n

11 Moka3aTenb 1.
CooTBeTCTBME MHDOPMALMKN O AeATENbHOCTM OpraHm3auuun, pasmelleHHOW Ha o6ueao-

CTYMHbIX UH(OPMALMOHHBLIX pecypcax, ee CoAepXXaHunto 1 nopsaaky (hpopme) pasmeleHus,
YCTaHOBNEHHbIM HOPMaTUBHLIMU NPaBOBLIMU aKTaMMu:

- Ha UHDOPMALMOHHBLIX CTeHAaX B NOMELLEeHUW opraHusayuu;
- Ha ohMuManLHOM caiTe opraHM3auum B UHPOPMALUOHHO-TENEKOMMYHUKALWOHHON CeTu
«MIHTepHeT» (pnanee - canT)
12 TokasaTens 2.
Hannune Ha ouumanbHOM caiiTe opraHusaumnm (yuypexaeHus) nHhopmaymm o guctaHun-

OHHbIX cnoco6ax 06pPaTHON CBA3W W B3aWMOAENCTBUA C NONyYaTeNsiMu yCayr n nux QyHk-
LMOHUPOBaHME:

- TeneoHa;
- 3NeKTPOHHOI NOYThI;
- 3/IEKTPOHHbIX cepBUCOB (hopMa ANs Nojayvn 3MIeKTPOHHOro obpalleHuns, Nony4YeHne KoH-
CynbTaluuM No OKasdbiBaeMblM ycnyram, pasfen «4acto 3afaBaeMble BOMPOCHI»);
- TEXHUYECKON BO3MOXHOCTMW BbIPaXeHUA nofyyatensiMn o6paszoBaTesibHbIX YCAYTr MHEHUs
0 KayecTBe OKazaHusa ycnyr (Hanumuue aHKeTbl AnA Onpoca rpaxgaH WanM runepccbiikn Ha
Hee)

1.3 TlokasaTenb 3.
[ons nonyuateneih o6pasoBaTenbHbIX YCAYT, YAOBNETBOPEHHbLIX OTKPLITOCTLIO, MONHOTOWM
M AOCTYNMHOCTbIO MHGOPMaLUK O AeATeNbHOCTM OpraHn3almnm, pasMmeLLeHHol Ha MHopMa-
LMOHHbIX CTeHAax, Ha caiTe (B % 0T 06Wero yncna onpoLleHHbIX NonyvaTtenein obpasosa-
TeNbHbIX YCNYr)
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2. MokasaTenn, XapakTepusyruine KOMGOPTHOCTb YCNOBWUIA, B KOTOPbIX
ocylllecTBNsleTcs o6pasoBaTesibHas AeATe/IbHOCTb

No MokasaTtenu
n/n

21 TlokasaTenb 1
ObecneyeHne B OpraHM3aLm KOMGOPTHbLIX YCN0BUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3o-
BaTe/fbHaa AeATENbHOCTb:
- HanMuure 30HbI OTAbIXa (0XMAaHUA);
- HaNM4yMe M NOHATHOCTb HaBUraLnMyM BHYTPU OpraHm3auum;
- HaAn4yMe N LOCTYNHOCTb NUTLEBON BOAbI;
- Han4Me 1 LOCTYMHOCTb CAHUTAPHO-TUTMEHNYECKNX NOMELLEHUA;
- CAaHUTapHOe COCTOAHME NOMELLEHUIA opraHmn3alum
2.2 TlokasaTenb 2.
Jona nonyuateneli o6pa3oBaTefibHbIX YCAYyr, YAOBAETBOPEHHbIX KOM(OPTHOCTbLIO YyCnO-

BWIA, B KOTOPbIX OCYLLECTBAAeTCAS o6pa3oBaTenbHaa AeATeNbHOCTb (B % OT 06WEero ymncna
ONpPOLLEHHbIX NONy4aTenen o6pasoBaTeNbHbIX YCAYT)

3. MokasaTenn, xapakKTepusylolline AOCTYNHOCTbL 06pas3oBaTefibHON [aes-
TeNbHOCTW A/19 UHBANU0B

Ne MokasaTtenu
n/n

31 TokasaTenb L
O6opypfoBaHWe TeppuUTOPUMN, NPUNETaloLLeli K 34aHNAM OpraHu3anmu, U NoMeLLeHunii ¢ yye-
TOM AOCTYNHOCTU AN UHBANNAOB:
- o6opypoBaHMe BXOAHbLIX rpynn naHgycamu (MOAbeMHbIMU naaT@opmamm);
- Hain4une BblJeNeHHbIX CTOAHOK AN aBTOTPAHCMOPTHbLIX CPeACTB UHBANINAOB;
- HannMuue afanTUPOBaHHbIX NUDTOB, MOPYUHENW, pacLIMPeHHbIX ABEPHbIX NPOEMOB;
HanMumMe CMEHHbIX KPecen-Konsacok;
HannMune cneunanbHO 060PYAOBaHHbLIX CaHUTAPHO-TUTMEHUYECKMX MOMELLEHN B opra-
HU3auunu
3.2 TlokasaTenb 2
O6ecneyeHne B OpraHu3aLm ycnoBuii OCTYMHOCTM, MO3BONAIOLWMX NHBANMAAM NOAyYaTh
obpasoBaTesibHble YCNYT HapaBHe C APYTUMMN:
- py6nupoBaHue ANnd WHBANMAOB NO CAYXY W 3PEHUID 3BYKOBOW W 3pUTENbHOW MH{OpMa-
unn;
- py6nmpoBaHune Hagnucei, 3HaKOB U MHOW TEKCTOBOWN M rpauyeckoin nHhopmaynm 3Ha-
KaMu, BbIMOMHEHHbIMW pefibeyHO-TOUEYHbIM WpudTOM Bpaling;
- BO3MOXHOCTb MpPeAoCcTaB/ieHUa MHBanugam no cnyxy (Cnyxy u 3peHuto) ycnyr cypgone-
peBogumKa (Tunocypaonepesogunka);
- aNbTEepPHaTUBHOWN Bepcuu CcaiiTa opraHu3aumy A8 UHBANULOB MO 3PEHUIO;
- NoMolb, OKasblBaeMasi paboTHMKamMu opraHusayuun, npowegwnMmm Heobxogmmoe obyye-
Hue (WMHCTPYKTUPOBAHME), NO COMPOBOXAEHWNIO MHBAUAOB B MOMELLEHUN OpraHn3ayum;
- BO3MOXHOCTb NpefocTaBneHnsa obpasoBaTefibHbIX YCAYT B AUCTaHLUOHHOM peXume nau
Ha foMy
MokasaTens 3.
[ona nonyyatenei 06pa3oBaTefibHbIX YCNYT, YAOBAETBOPEHHbIX JOCTYMNHOCTbIO 06pa3oBa-
TeNbHbIX YCAYT ANA MHBaNUAO0B (B % OT 06Lero yucna onpoLleHHbIX noay4vatenein obpa-
30BaTebHbIX YCAYT - MHBA/IUAOB)

-0
~“o
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4.

lNMokasaTenun, XxapakTepusyrouiue lCl,O6pO)Ke}'IaTe]'IbHOCTb, BEXX/TMBOCTb

60THMKOB OpraHu3aLum

Ne
n/n
4.1

4.2

4.3

5.

Ne
n/n
51

5.2

53

MokasaTtenun

MokasaTens 1.

[onsa nonyuvateneil obpasoBaTenbHbIX YCAYT, YA0BNETBOPEHHbLIX J06POXENaTeNbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB OpraHu3auum, ob6ecneymBaloLLnX NEePBUYHBIA KOHTAKT U UH-
thopmumpoBaHue nony4yatens obpasoBaTeNbHOW yCNyrM Npu HenocpeAcTBeHHOM ob6patle-
HUW B OpraHunsaunto (Hanpumep, paboTHUKN NPUEMHOK KOMUCCUM, CeKpeTapunaTta, y4e6HOl
yacTu) (B % OT 06LWWero ymcna onpoLlleHHbIX Nofyyateneil 06paszoBaTe/ibHbIX YCAyr)
Moka3saTenb 2.

[ons nonyvateneii 06pa3oBaTefibHbIX YCAYr, YA0BNETBOPEHHbLIX J06p0OXKeNaTeNbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB opraHusauum, obecneynmBaroLLLMX HeNOCPeACTBEHHOE OKasaHuWe
o6pa3oBaTenbHON ycnyru npu obpalieHUn B opraHu3auuio (Hanpumep, nNpenogaBaTenmu,
BOCMUTATENMN, TPEHEPbI, UHCTPYKTOpPLI) (B % OT 06LLEr0 YMc/ia ONpoLEeHHbIX noayyvaTene
obpasoBaTeNbHbIX YCAYr)

MokasaTens 3.

[ons nonyyateneil obpasoBaTenbHbIX YCAYT, YAOBAETBOPEHHbLIX A06P0OXKENaTeNbHOCTbIO,
BEX/IMBOCTbIO PabOTHUKOB OpraHu3auuu Npu UCnoib30BaHUU AUCTAHLUUOHHbLIX ()OPM B3a-
nmopaencTemsa (B % OT 06LLEr0 YMC/ia ONPOLLUEHHbIX NONy4YaTeneil 06pas3oBaTeNibHbIX YCAYT)

pa-

MokasaTenu, XapaKTepusyloliMe yA0BNETBOPEHHOCTb YCMOBUSAMWU OCY-
LLLECTBNEHNA 06pa3oBaTe/IbHOW AeSATENbHOCTM OpraHu3auuni

Moka3aTenu

MokasaTensb 1

[ons nonyyateneii o6pasoBaTenbHbIX YCAyr, KOTOPble rOTOBbl PEKOMeHJ0BaTb OpraHu3a-
LU0 pOACTBEHHMKAM U 3HaKOMbIM (MOrn 6bl e peKOMeH0BaTh, ecn Obl 6bifa BO3MOX-
HOCTb BblGOpa opraHusauunu) (B % oT 06Lero ymcna onpoLeHHbIX noay4vaTteneit o6paso-
BaTe/lbHbIX YCNyr)

Moka3saTens 2.

Jons nonyyaTeneii o6pasoBaTenbHbIX YCNAYT, YAOBAETBOPEHHbIX YA0OCTBOM rpaduka pa-
60Tbl opraHmsaumnn (B % OT 06LLIEr0 YMCNa ONPOLLUEHHbIX MOAyYaTesiel 06pa3oBaTeNbHbIX
ycnyr)

MokasaTens 3.

[ona nonyyatenein o6pasoBaTeNbHbIX YCAYT, YA0BETBOPEHHbIX B LLeNOM YCNOBUSMU OKa-
3aHus o0bpa3oBaTeibHbIX YCAYT B opraHu3auuu (B % oT 06LWWero yncna onpoLleHHbIX Nony-
yaTenei ycnyr)



9.3. KpuTepuun, nokasaTenym u nosvumm, no KoTopbiM BbIMO/HAK! OLEHKY
3KCMepThl

Kputepun 1.

OTKpPbITOCTb M AOCTYMHOCTb UHGOPMaL MK 06 opraHn3aLmm, ocyLLEecTB/IAO-
el o6pasoBaTeNibHY0 fesTeNbHOCTb (Aanee - opraHusalmm).

MokasaTenb 1. CooTBeTCTBME UHADOPMALMM O AeATEeNbHOCT W OpraHu3aLnm
coumansHoli cdepbl, pasMeLlleHHoW Ha MH(POPMALMOHHBIX CTeHAax B MOMELLLEHUN
opraHu3auuy coumnanbHol cgepbl, ee cogep>KaHuno 1 nopsaky (dpopme), ycTaHoB-
NEeHHbIM HOPMaTUBHLIMU NPABOBLIMMW aKTamm

Ne Mo3nynm, No KOTOPbIM BbINOSTHAET OLEHKY 3KCNepT Na
n/m /HeT
Hanunune nupopmaynmn

1 o pate co3gaHusa o6pa3oBaTeNlbHON opraHusayuu

2 06 yupeguTene (yupeanTensx) o6pasoBaTenbHoli opraHusamum

5 o mecre Hax0XaeHna ob6pa3oBaTeNbHON opraHu3aumnu, unmanax (Npyu X Hanu-
unn)

4 o pexume, rpahmke paboThbl

S 0 KOHTaKTHbIX TeneoHax 1 06 agpecax 31eKTPOHHOW MOYTbI

6 o CcTpyKType u 06 opraHax ynpasneHus o6pa3oBaTe/ibHON opraHusauum

PasmelieHne Konwuii

7  ycTaBa 06pa3oBaTefibHON opraHusauumn

8  /uueH3unii Ha ocylecTBeHMe 06pa3oBaTebHOW AeATENbHOCTH (C MPUNOXEHU-
AMMN)

9  cBuAeTeNbCTBA O FOCYAAPCTBEHHON akKkpeauTaumu (C MPUIOKEHUSMN)

10 nnaHa )MHAHCOBO-X03AMNCTBEHHON AeATeNbHOCTM 06pa3oBaTENbHON OpraHu3a-
LUUKN. YTBEPXKAEHHOrO B YCTAHOB/IEHHOM 3aKOHOJAaTeNbCTBOM Poccuitckoi Pe-
Jepauun nopsigke, Uam 610 XKETHOR CMEeTbl

11 nokanbHbIX HOPMATUBHbIX aKTOB, NPefYyCMOTPEHHbIX YacTbto 2 cTathn 30 de-
JepanbHoro 3akoHa «O6 obpasoBaHUKN B Pd»

12 npaBun BHYTpPEHHero pacnopsigka obyuvarwnxcs, BHyTPEHHEro TPyLOBOro pac-
nopsifiKa 1 KOMNEKTUBHOIO J0roeopa

PasmelleHne cBeEHNIA

13 06 ypoBHe obpa3oBaHus

14 o thopmax oby4yeHuns

15 0 HOpPMATMBHOM CpOKe 06y4yeHuns

16 0 cpoke AeiiCcTBMA rocyfapCTBEHHOW akkpeauTaumu obpasoBaTesibHOM Npo-
rpammsbl (MpY HaIMYMKU TOCYLapCTBEHHOW aKKpeauTaumm)

17 onucaHune o6pa3oBaTenbHOM MPOrpaMMbl C MPUIOXKEHMEM €€ KOMUu

18 06 y4ye6HOM nnaHe ¢ NPUNOXEHMEM €ro Konuu

19 aHHOTauum K paboyMm nporpaMmam AucuunavH (N0 KaxAon AucUUnanHe B CO-
cTaBe 06pa3oBaTeNlbHON NPOrpaMmbl) C MPUMNOXEHNEM MX KOMWUIA (NPWU HanMyunum)

20 KaneHAapHbIil y4ebHbIA rpaguMk ¢ NPUIOXKEHUEM €ro KOnum

21 0 MeTOAMYECKMX U UHbIX AOKYMEHTax, pa3paboTaHHbIX 06pa3oBaTeslbHON opra-
HU3aumnen gna obecneyeHns o6pa3oBaTeNbHOrO Npouecca

22 0 peann3yeMblx 06pa3oBaTesibHbIX NporpaMmmMax
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23

24
25
26
27

28
29

30

31

32
00

34

35

36

37

0 YNCNEHHOCTM 06yYaKLWMXCa N0 peain3yeMbiM 06pa3oBaTe/ibHbIM NPOrpam-

MaMm 3a cyeT 6toaxeTa cyobekTa Poccuitckoin ®epepaynmn, MeCTHbIX OHOIKETOB

M no goroeopam 06 o6pa3oBaHUM 3a CHET CPEeACTB DM3UYECKUX W (M) pUan-

YecKux nuu,

0 A3blKax 06pa3oBaHuMA

0 PIroC, o6 obpasoBaTenbHbIX CTaHAapTax

0 pyKoBOAMTeNle 06pa3oBaTe/IbHON OpraHu3aLmnm, ero 3aMecTuTensax

0 MepcoHasbHOM COCTaBe MeAarormMyecknx paboTHUKOB C YKa3aHWEM YPOBHS

o6pasoBaHusA, KBanMpuKaLum n onbita paboTsl

0 MaTepuanbHO-TEXHUYECKOM o06ecneyeHUn o06pa3oBaTeNbHON AeATeIbHOCTH

0 KONM4YecTBe BaKaHTHbIX MeCT Ans npuema(nepesofa) No Kaxao obpasosa-

TeNbHOW nporpammMe, npodeccuu, cneynansHOCTW, HanpaBAeHUIO NOATOTOBKM

0 Ha/IM4UM 1 YCNOBUAX NPeAoCTaBNeHUs 06yYvaoLWMMCs CTUNEHAWIA, Mep CoLM-

anbHOW NOALEPXKMW, O HAMMUYNWN OO EXUTUS, UHTepHaTa

06 06beMe 06pa3oBaTeNbHOW AEATENBHOCTH, (hMHAHCOBOE 06ECNeYeHne KOTO-

poii OCyLLeCTBASIETCA 3a CUET OHOAXKETHbIX acCCUTHOBaHWUI heaepanbHoro 6t0a-

XeTa, 6104)KeToB CybbekToB Poccuiickoin degepaynm, MecTHbIX 610 4XXETOB, MO

forosopam 06 06pa3oBaHMK 3a CUET CPeACTB PU3NYecKUX u (unu) opungnye-

CKMX NNy,

0 TPYAOYCTPOMCTBE BbIMYCKHWKOB

OTYeT 0 pe3y/nbTaTax camoobcnefoBaHus

LOKYMEHT 0 MOpSJKe OKasaHWs MaaTHbIX 06pa3oBaTesibHbIX YCAYT, B TOM 4unC/e

obpasel, gorosopa 06 okasaHWWM NNaTHbIX 06pa3oBaTeNbHbLIX YCAYT, LOKYMEHT

06 YTBEPXAEHNN CTOMMOCTU 06YyUYeHMA N0 Kaxpaolk obpa3oBaTeibHONM Npo-

rpamme

LOKYMEHT 06 yCTaHOBNEHUM pa3Mepa nnaTbl, B3MaemMoli ¢ poguteneid (3aKoH-

HbIX NpefacTaBuTeneit)

npejnucaHna opraHos, OCYLWeCTBAAKLWMNX rocyLapCTBEHHbIA KOHTPO/b B

chepe o6pa3oBaHUs, U OTUYETbI 06 MCMOMHEHUN YKa3aHHbIX NpeanucaHuii (npu

Hanuunm)

MHas MHpopmauuns (0 He3aBUCKUMOI OLeHKe KadyecTBa YC/IOBUIA OKasaHuUs ycnyr

06pasoBaTeNbHOl OpraHuM3aynmn, 0 UHHOBALWOHHOMN AEeATENbLHOCTU, UHAA)
WToro:

MokasaTenb 2. Hannune na ouUManbHOM caiiTe opraHusaumm {yuperkpie-

HMA) UHDOPMALUN O AUCTaHLMOHHbLIX CNoco6ax o06paTHON CBSA3M W B3aMMOAENA-
CTBUSA C MONyYyaTens iMu ycnyr u nx yHKUMOHUPOBaHME: TenedoHa; 3N1eKTPOH-
HOI MOYTbI; 316K TPOHHbIX CEPBMCOB (hopma Ana nofaun 3NeKTPOHHOro obpalle-
HUSl, NOMyYeHMe KOHCYNbTauun No okKasbiBaeMbIM ycnyram, pasgen «4acTo 3aga-
BaeMbl€ BOMPOCHI»); TEXHUYECKO BO3MOYXKHOCT W Bblpa>keHuns nonyyaTensiMmu ob-
pa3oBaTeNbHbIX YCNYT MHEHUS 0 KauecTBe OKasaHMsl ycnyr (Hanmume aHKeTbl Ans
onpoca rpa>kaH Uan runepccbiiKU Ha Hee)

Ne
n/n

1
2
5

Hannune Ha omumanbHOM caliTe opraHusayumn (y4ypexpeHums) nHpopma-

UMM 0 ANCTAHLUMOHHbIX cnocobax 06paTHOM CBA3M M B3aUMOJENCTBUN C NO-

nyyaTtensamu ycnyr u ux gyHKUMoHUpoBaHue

TeneoHa

3NEKTPOHHOW MoYThI

3/1eKTPOHHbIX CepBMCOB (hopmMa And nogayn 31eKTPOHHOro obpauieHma (Ka-

NnoGbl, NPEANOXeHNA), MONYUYEHNE KOHCYNbTALMN NO OKa3blBAEMbIM yClyram u
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np.)
4 paspena «4acTo 3afilaBaeMble BOMPOCHI»

S TeXHWYecKol BO3MOXHOCTM BbipaXKe€HMS MofyyaTenem YyCnyr MHEHUS 0 Kaue-
CTBE YCNOBWI OKasaHWsA yCNyr o6pa3oBaTeNbHOW opraHusayuei

KpuTtepuii 2. KoMpopTHOCTb YC/N0BWIA, B KOTOPbIX OCYLLIECTBNSIeTCA 06pa3o-
BaTe/NlbHas AesATeNbHOCTb

MokasaTenb 1. O6ecrneyeHne B opraHmn3aL MM KOMGOOPTHbIXYCNOBUN, B KOTO-
PbIX OCYLLLECTBAsSIeTCSA 06pasoBaTeNbHas AeATeNbHOCTb: HaNMUMe 30Hbl 0T AblXa
(O>KNgaHus; Hannume U NOHATHOCTb HaBUraLuun BHYTPW opraHu3auun; Hanuume
M 0OCTYNHOCTb NUTbLEBON BOAbI; HAMUME N JOCTYNHOCTb CAHWTAPHO-TUTMEHN-
YECKMX NOMELLLEHWNI; caHU T apHOe COCTOSIHNE NMOMELLEHWIA OpraHu3aLum

Ne Ob6ecneyeHue B opraHmsaynm KOMMOPTHBLIX YCI0BUNA, B KOTOPbIX OCYLLECTB- Oa
n/n nsetcs o6pasoBaTesibHasA AeATeNIbHOCTb: [HeT

1 Hannume KOMMOPTHOW 30HbI OTAbIXA (0XKNAAHWNS) 060PYAOBAHHON COOTBETCTBY-

touien Mebenbio

Haan4mMe N NOHATHOCTb HaBUTaLWW BHYTPU OpraHusauuu

Haan4me N JOCTYMHOCTb MUTLEBON BOALI

Hanu4unMe N JOCTYMHOCTb CAHUTAPHO-TUTUEHNYECKUX MOMELLEHNN

CaHWTapHOe COCTOSIHME MOMELLEeHMWIA opraHM3aLmnm

TpaHCNOPTHasA JOCTYNHOCTb (BOCTYNHOCTb O6LWECTBEHHOMO TpaHCcNopTa U Hanu-

4yne NapKoBKW)

7  [OCTYNHOCTb 3aMUCKU Ha noay4deHue ycnyru (no tefedoHy, ¢ UCMOSIb30BAHUEM
ceTn «HTepHeT» Ha ouuManbLHOM caiiTe opraHusayuu u np.)

o o1k~ a@anN

KpuTepuii 3. JoCcTynHOCTb 06pa3oBaTe/lbHOM AesiTeNbHOCTU AN UHBANWU/0B

MokasaTenb 1. O6opyaoBaHNe TePPUTOPUN, NpUNeratoLLein K 3qaHnsiM opra-
HU3aUUKN, U NOMELLEHWNIA CYy4eTOM JOCTYNHOCTU ANA MHBANMA0B: 060pyA0OBaHME
BXOAHbIX Fpynn naHaycamm (nogbeMHbIMU naaTdopmMamn); Hannume BblaeneHHbIX
CTOSIHOK NSl aBTOTPAHCNOPTHbIX CPeACTB MHBANMAOB, HaNMuMe aflanTUPOBaH-
HbIX MM T 0B, NMOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB; HaNM4Me CMEHHbIX Kpe-
CEN-KOMSICOK; HanuMume cneyuanbHo 060pYAOBAHHbLIX CAHUT APHO-TUIMEHNYECKMX
MOMeLLLeHWNIA B opraHunsaumnm

Ne O6opypoBaHue TeppuTopuUN, NpunerawLeii K 3gaHuaMm opraHmsaumm, un Na
n/m nNOMELLeHN C y4eTOM LOCTYMHOCTU 418 MHBaNLOB: /net
1 obopypoBaHue BXOAHbIX rpynn naHgycamu (NOAbEMHbIMK naaTopmamu)

2 Hanmuue BblAeNeHHbIX CTOSSHOK A1 aBTOTPAHCMOPTHbLIX CPeACTB MHBANNAOB

j’ Hannuune afanTUPOBAHHbIX NUPTOB, NOPYUHEN, paClUUPEHHbIX ABEPHbLIX Npoe-

MOB

HanMumMe CMEHHbIX KPecen-KoiacokK

5 Hanuuyue cneumanbHO 060pyAOBAHHBLIX ANA MHBa/IMAOB CAHUTAPHO-TUTUEHNYE-
CKUX MOMeLLeHuniA

o
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MokasaTenb 2. ObecneyeHne B opraHM3aLun YCNOBMIA 4OCTYMNHOCTMU, NO3BO-
NALWNX MHBANULAM NoNy4aThb 06pa30BaTEe/bHbIEYCNYTN HApaBHE C ApYrumun: ay6-
NNPOBaHME ANS UHBANWUAOB MO CAYXY W 3PEHUI0 3BYKOBOI M 3pUTeNbHON UHGopMa-
umn; ay6nnposaHue HaAnuCcen, 3HaAKOB N UHOW TeKCTOBOM U rpadnyeckoit NHGop-
MaLWUN 3HAKAMM, BbIMONHEHHbIMMW pPeNnbetHO-TOoUYeYHbIM WpUdTOM Bpaiins; Bos-
MO>XHOCTb NpeaocTaBNeHUss MHBANMAAM Mo CAyxy (CNyxy W 3peHuto) ycnyr cypao-
nepesogunka (TuUdNocypaonepeBoAYnka); Hannmume anbTepHATUBHOW Bepcum
caiiTa opraHusauuy Ans MHBANUAOB MO 3PEHMIO; NMOMOLLLb, OKa3biBaemas paboTHU-
Kamu opraHusauun, npoLuejlwinmMm Heo6xoamMmoe obyUeHmne (MHCTPYKTMpoBaHuUE),
MO COMPOBOXKAEHWNI0 UHBANUAOB B MOMELLLEHUN OpraHmn3aLUnn; Hanm4yme BO3MOXKHO-

CTW NpeAocTaBNeHUss 06pa3oBaTeNbHbIX YCAYT B AUCTAHLUMOHHOM pPeficume unu
Ha oMy

Noe  O6opypoBaHue TeEppUTOPUMU, NpUeratoLein K 3jaHuam opraHmsanum, u Ja
n/m nNOMeLWeHNA c y4eToOM AOCTYNHOCTY AN UHBANIMO0B: /HeT
1 Ay6nupoBaHue ANs MHBANWLOB NO CAYXY M 3PEHUI0 3BYKOBOW W 3pUTENbHON
NHpopmaLmnmu

2 Ay6nupoBaHue Hagnucel, 3HAKOB 1 MHOWM TEKCTOBOM M rpaduyeckoin nHhopma-
UMM 3HaKaMM, BbINONHEHHbLIMU PefibeHO-TOUYEYHbIM WpUhTOM Bpaiins

J BO3MOXXHOCTb NPeAOCTaBAEHUA UHBANUAAM N0 CNyxy (CNyxXy v 3peHut) ycnyr
cypaonepeBsoguuka (Tudaocypaonepesogunka)

4 Hanmune anbTepPHATMBHOI BepcUM caiiTa opraHvsauumn Ans WHBaAULOB NO 3pe-
HUIO

5 NMoMOLb, OKa3biBaemMasi paboTHMKaMU opraHu3aLum, NpoweawnmMmm Heobxoau-

Moe 06yyeHue (MHCTPYKTUPOBaAHUE), MO CONPOBOXAEHNIO MHBANWAOB B NoMe-
WEeHUN opraHusayum

6 HanMune BO3MOXHOCTM NpefocTaBneHns 06pa3oBaTe/ibHbIX YCAYTr B AUCTaH-
LUMOHHOM pexumMe WAN Ha oMY
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9.4. AHKeTa ANA pecnoHAeHTOB

AHKeTa
AN151 onpoca nosy4yaTesier ycnyr o KadyecTBe YC/I0BUiIA OKa3aHusA ycnyr
opraHmsaunsiMmun coumanbHOn chepbl

(MpunoxeHne K MeToAMKe BbIAAB/IEHUA U 0606WEHNA MHEHUA TpaXkjaH O KayecTBe YC/0BUMWU OKasa-

HUA yenyr opraHusaumsammn B cepe KynbTypbl, 0XpaHbl 340pP0OBbs, 06pa3oBaHus, COLNANbLHOT0 ob6eny-

XUBAHUS H PefiepasibHbIMU YUPEXAEHUSIMU MeLNKO-COLUANbHON 3KCMEPTU3bl, YTBEPXKAEHHON Npu-
KazoMm MuHTpyga Poccum ot 30 okTA6psa 2018 r. Ne 675H)

YBaXkaemMblii y4acTHUK onpocal

Onpoc nNpoBOAMTCA B LENSAX BbISABNEHWUA MHEHWS rpaXkaaH O KavyecTBe YCN0BUMA
OKasaHua ycnyr opraHusaumamm counansHon ciepbl (LUKONbI, TeaTpbl, My3en, Ky/b-
TYPHO-A0CYroBble LeHTPbI, 60/IbHULbI, NONNKANHWUKMK, OpraHnu3aumn coymanbHoro o6-
CNy)>XVBaHUSA, AeTCKue cagbl, 610po MeANKO-CoLManbHOW 3KCNepTU3bl 1 Npoymne opra-
Hu3ayun).

Moxkanyicra, 0TBETbTE Ha BONPOCHI aHKeTbl. Balle MHeHMe NO3BOIUT YNYYLLUTb
paboTy opraHu3aumii counanbHom cqepbl 1 NOBLICUTL KAYECTBO OKa3aHWa yCyr Hace-
NeHnio.

Onpoc NpoBOANTCSA aHOHMMHO. Bawim hamunns, nMs, 0T4eCTBO, KOHTAKTHbIE Te-
neoHbl yKasbliBaTb HeE0653aTeNbHO.

KoH(hnaeHuManbHOCTb BbICKa3aHHOro Bamy MHeHMA O KayecTBe YC/0BMIA OKasa-
HWA YCNyTr opraHm3aumamm couuanbHOM cdepbl rapaHTUpyeTcs.

1 Mpun noceleHnn opraHnsaLmMm obpaanics nn Bel K MHGOpMaLMK O ee AesTeNb-
HOCTW, pasMeLL,eHHOWM Ha MH(DOPMALMOHHbIX CTEHAAX B MOMELLEHUSX OpraHun3aLun?

Ja

Het (nepexopn K sonpocy 3)

2. Y ,0BNeTBOPEHbI /I Bbl OTKPbLITOCTLIO, MOMHOTOW U LOCTYNHOCTLIO MH(OPMaLnn
0 [AeATeNbHOCTN opraHu3aLun, pa3MeLeHHON Ha MHDOPMALMOHHBIX CTEHAAX B MOMe-
LWEeHUN opraHunsaunmn?

Oa

Het

3. Monb3oBanuch N Bbl ohMLManbHbIM CaATOM OpraHM3auumn, 4Tobbl MNONYUYNTb UH-
hopmMaLuio 0 ee AesaTeNbHOCTA?

Ja

Het (nepexon K sBonpocy 5)

4. Y 10BNeTBOPEHbI N Bbl OTKPbLITOCTbIO, MOMHOTOM U JOCTYNHOCTLIO MH(OPMALN
0 1eSTeNbHOCTM OpraHu3aL M, pasMeLLeHHO Ha ee oMLNanbHOM caiiTe B MH(opMa-
LMOHHO-TENEKOMMYHUKALMOHHOW CETU «HTEPHET»?

Ja



HeT

5. CBOEBpeMeHHO fim Bam 6blna npefocTaB/ieHa ycnyra B opraHusauuu, B KOTopyto
Bbl 06paTnanch (B COOTBETCTBUM CO BPEMEHEM 3aMUCK HA NPUEM K CMeLManucTy (KOH-
CynbTaluMio), ¢ JaToi rocnuTanmsauumn (4MarHoCTUYECKOro MCCnefoBaHus), co Cpo-
KaMW, YCTaHOBMEHHbIMU WHAMBWAYaNIbHOW MPOrpamMMoi NpeaocTaBieHMs COLMasb-
HbIX YCNYT, 1 Npouee)?

[a (ycnyra npegocTaB/fieHa CBOEBPEMEHHO WM paHee YCTaHOBNEHHOTO CPOKaA)
HeT (ycnyra npefgoctaBieHa ¢ Ono3gaHuem)

6. Y,0BNeTBOPeHbl 1 Bbl KOMGOPTHOCTLIO YCNOBUIA NpefOoCTaB/IeHNUs YCNyr B opra-
HU3auun (Hannuve KOMQOPTHOMW 30HbI OTAbIXa (0XWAAHWA); HaMUYMe U MOHATHOCTb
HaBMrayMm B MOMELLEHUWN OpraHu3auumn; Haauume u AOCTYNHOCTb NUTLEBOW BOAbI B
MOMELLLEHUN OpraHu3aunn; Hannume U JOCTYMHOCTb CAHUTAPHO-TUTMEHNYECKMX MO-
MEeLEeHNIA B OpraHn3aunn; yaoBneTBOpUTE/IbHOE CAHUTAPHOE COCTOSHME MOMELLLEHNIA
opraHusaummn; TpaHCcnopTHasa LOCTYMHOCTb OpraHusauuy (Haimyume O6LLeCTBEHHOIO
TpaHcnopTa, NapKoBKW); AOCTYMHOCTb 3anuCy Ha NofydeHue ycnyru (no tenedoxy,
Ha opuLManLHOM caiTe opraHusauuu, nocpeacTsom EamMHOro noprana rocyfapcTBeH-
HbIX M MYHULMNANbHBIX YCAYT, NPU TMYHOM MOCELLEHNN B perncTpartype uam y crne-
UmanucTa opraHusayumn) n npoyme ycnosus)?

[a

HeT

7. Wmeete v Bobl (WA nnuo, npeactaBuTeneM KOTOporo Bbl ABnseTecb) yCTaHOB/EH-
HYI rpynny UHBaINAHOCTU?
Ja

HeT (nepexopg K Bonpocy 9)

8. Y 40BNeTBOpeHbl NN Bbl 4OCTYNHOCTLIO NpeaoCcTaB/ieHUa ycnyr agnsa WHBaInMAo0B B
opraHusauunm?

Ja

Het

9. Y0BneTBOPEHbI 11 Bbl 106p0XKeNnaTeNbHOCTbIO 1 BEXINBOCTbIO PA6OTHUKOB Opra-
HU3aLUuUK, 06ecnevnBatoLLMX NMePBUYHbIA KOHTAKT C NOCETUTENSMU U UHKOPMUPOBaA-
HWe 06 ycnyrax npy HemocpeAcTBEHHOM 06paLleHMn B opraHusaunto (paboTHUKK pe-
FUCTPATypbl, CNPaBOYHOW, NPUEMHOrO OTAENEHUS, KAacChbl, MPUEMHOM KOMUCCUM W
npoune paboTHUKN)?

Ja

Het

10. Y 10BNETBOPEHbI 1 Bbl JO6POXeNaTeNbHOCTbIO W BEXINBOCTHIO PAGOTHUKOB Op-
raHm3sauum, obecneynBatoLLMX HeMocpeACTBEHHOE OKasaHue YCnyru npu obpalieHum
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B OpraHmsauuio (Bpauum, couunanbHble paboTHUKMW, PAaBOTHUKM, OCYLLECTBASIOLLNE IKC-
NepTHO-peabuNMTaUMOHHY0 ANArHOCTUKY, npenojaBaTenn, TPeHepbl, NHCTPYKTOPSI,
6nbnnoTekapn, sKCKypcoBoAbl 1 Npoyne paboTHUKN)?

Ja

Het

11. Monb3oBanucb N1 Bbl KaKMMU-NNGO AMCTAHLMOHHBIMK crocobamu B3auMofeit-
CTBUSA C opraHu3aunein (TenedoH, 3NeKTPOHHasA NoYTa, 31eKTPOHHbIN cepBuc (hopma
A9 Nojayn 3NeKTPOHHOro obpauwieHns (kanobbl, NpeasoXeHns), NosyvyeHne KOH-
CynbTauMm No OKasblBaeMbIM YyCnyram), pasgen «4Yacto 3afjaBaeMble BOMPOCbI», aH-
KeTa 411 onpoca rpaxjaH Ha caite u npoume.)?

Ja

Het (nepexopn K sonpocy 13)

12. Y noBnetsopeHbl 1 Bbl LO06p0OXenaTeNlbHOCTbIO U BEX/IMBOCTbIO pabOTHUKOB Op-
raHmsauuu, ¢ KOTOpbIMW B3aMMOLEWCTBOBaIN B AWCTaHUWOHHOWK ¢opme (No Tene-
(hOHY, N0 3NEKTPOHHOW NOYTe, C NOMOLLLIO 3/IEKTPOHHbLIX CEPBUCOB (4718 NOAaYN 3Nek-
TPOHHOro obpaueHna (kanobbl, NpeasoXeHnsa), NONYYeHUS KOHCY/bTaunn no oka-
3blBaeMbIM ycnyram) u B Npoymx AUCTaHLMOHHbLIX (hopmax)?

Oa

Het

13. T'oToBbI I Bbl pekoMeHAo0BaTh JaHHYHO OpraHu3auuio pPoACTBEHHUKAM U 3HAKO-
MbIM (MK Mornn 6bl Bbl ee pekomeH0BaTh, ecnn 6bl 6bl1a BO3MOXXHOCTbL Bblbopa op-
raHusauunmn)?

Ja

HeT

14. ¥ poBneTBOPEHbI 1 Bbl opraHn3ayMOHHbIMK YCNOBUAMU NPefoCTaBNeHNs yCnyr
(rpacdhmkom paboThl opraHusaumn (nogpasneneHuns, oTaeNbHbIX CreunanucToB, nepu-
OIMYHOCTBLID NpMxofa coumnanbHOro paboTHMKA Ha AOM W NPo4ne); HaBuraumemn
BHYTPW opraHusaumm (Hannume MHPOPMaUMOHHbIX TabNnyek, yKasaTesieil, CUrHasb-
HbIX Tabno, NHPOMATOB U Mpoyee)?

Ja

Het
15. YoBneTBOpeHbLI 1 Bbl B Lie/IOM YCNOBUAMM OKaszaHWs yCnyr B opraHusaunmn?
Oa

HeTt

16. Bawiy npeanoXKeHns no ynyudlleHno YCNOBUIA 0Ka3aHWs YCNyr B JaHHO OpraHu-
3aUun:
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Coobuwunte, noxanyncra, HEKOTOpPbIe CBEAEHUS O Cebe:
17. Baw non
My>KCKOM
YKeHcKnii

18. Baw Bo3pacTt (yKaXknTe, CKO/IbKO BaM MOMHbIX NeT)
Bnarogapum Bac 3ay4yacTue oonpoce!

3anosHaeTCs OpraH1M3aTopomM Onpoca WM aHKETepPOM.
1. HasBaHWe HAceneHHOro NyHKTa, B KOTOPOM NpoBeAeH onpoc (HanuwuTe)

2. TlonHOe HasBaHWe opraHusayun couuanbHOW cepbl, B KOTOPOW MPOBEAEH OMpOC
nonyyatenen ycnyr (HanuwmnTe)
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9.5. MNpunnoxeHne «Vcnonb3yemMble COKpaLLeHUA»

Ne Ncnonb3yemoe MonHaa popmMmynnposBKa
n/n COKpalleHue
1 HOKYOog He3aBucumas oLeHKa KavyecTBa YC/I0BUI ocyLecTBNeHNs 06paso-
BaTe/lbHOW AeATeNbHOCTU
2 OueHka OueHKa KayecTBa YCNIOBUIN OCYLLeCTBNeHNs 06pa3oBaTe/ibHOl fge-
ATENbHOCTK
N 00 O6pa3oBaTenbHas opraHusayus
4 Ycnyra Ycnyra no céopy, 0606LeHN0 U MHpOPMaLMKN O KavyecTBe ycno-

BMW OCYLLECTB/EHUA 06pa3oBaTe/NbHOW [eATeNbHOCTU 06pa3oBa-
TeNbHON opraHusayun
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